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What we’ll be speaking about ltaly

The workshop’s tasks, and fields

Building a website: available technologies

An “Albergo diffuso” in the upper Camonica valley
A farmhouse on the hills north of Bergamo

-h!d!dl—l

Albergo Diffuso Alta Valle Camonica - L'Arte di | « Lik
Ospitare - Villa Dalegno
93 like: here

s * 21 talking about this - 2 were

@ Tours & Sightseeing
@ Ufficio informazioni: Via Roma, 38- 25050 Temd, Bresdi.
. 036494152

About
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Tourism SMEs and the Web Italy

The workshop’ s tasks, and fields

This is the first English-language workshop on tourism ever held
at the Universita degli Studi di Bergamo.

It is meant to provide tourism SMEs - like non-chain hotels,
farmhouses, or B&Bs - with some workable conclusions as
far as their web and social communication is concerned.

It was run in cooperation with some local SMEs, which we would

like to thank for their patience.
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We visited these SMEs, discussed with their managers in
person, and will keep in touch with them in the future.

We welcome any opportunities to develop this cooperation,
perhaps by organizing students’ stages to go deeper.

Web and social communication, in fact, is vital for tourism
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Website? Still the core!

"What’s the most important piece of
your business’s web presence?”

“Your website, of course!”

Samir Balwani
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Tourism SMEs and the Web Italy

Social networks and tourism SMEs

How can a tourism SME put the
social networks to good use?
v  number of customers

v . community: promotion (i.e.
last minutes, special offers), new
services in the hotel/restaurant,
events in the area.

v know better the clientele.
marketing strategy

v’ talk to customers in a direct
and concrete way

v direct feedback

v watch competitors’ action

Yes, you.
throu g h the web You control the Information Age.

PERSON O THE YEAR

Welcome to your world.
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Facebook and Twitter: how to do?

’“' Facebook
Open a fan page (not a personal profile!)

Post funny and interesting contents only
Create events

Useful related tools: Facebooks Ads and Facebook Insights

| Twitter
Tag, like, share!!!
More condense profile
and communication

' Use TweetDeck to manage
N | both those social networks

(’
.
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Web reputation and web presence

Web reputation is the common word used to define

how something (or someone, or a SME...) is currently perceived

in the world of the Web and the social networks.

By the way, the concept of web reputation is different from the

concept of web presence.

The web presence of, say, an SME includes

1. the official website run by the SME

2. the accounts officially run by the SME on Facebook,
Twitter, YouTube, etc.

3. what other people write on the SME on the social
networks.

Web reputation mostly - if not exclusively — deals with this third

form of web presence.

v Web reputation can be monitored: tools, alerts and systems.

UniBg 44111 2012-2013 .:. IT for Tourism Managers .:. Roberto Peretta .:. #8-9 8



Tourism SMEs and the Web Italy

Building a website: available technologies

Simple instruments (tools), almost free, with few functions?

or a professional program (“application”) to manage html?

or a CMS open source, like Joomla or Drupal?

In any case, we should

1. begin with something simple that we can manage immediately
2. ensure that it is scalable (so that - in case we go further -
we don’t have to start again from scratch...)

3. provide the opportunity to accumulate and share data

4. establish realistic tasks to be reached in time

5. prepare a "supply of news” in advance.

e s e Do, W ‘f weree. dowe: Worap,

- KR
# gl
i
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Web building tools

VURSM
Tek

v HTML editors: Dreamweaver vs. Expression Web

v Content Management Systems: Drupal, Joomla, WordPress

v Web Editors: WYSIWYG or WYSIMOLWYG ? m

v Wix, Webs, Register, etc.
sl |
& xnett@

v xnott@: an opportunity

v Web ranking: SEO
v Google Analytics

v Google AdWords
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Side history cases

To design and run this workshop, we started considering a set
of different tourism SMEs in the Bergamo area.

(We wondered whether considering SMEs out of our physical
reach, and answered no. The real thing is always better!)

BE NEW: | "

BE CONﬁFORTABlE.’ ervizi
BE STYLISH: Com

BE BUS!NESSVIA € [

BE LINKED: Link U

BE AROUND: tatt

Some of the local SMEs, when contacted, looked reluctant.
(Apparently, they didn’t like that much the idea of being
considered by someone different from themselves.)
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Tourism SMEs and the Web Italy

Reluctant history cases

Not by chance, these reluctant SMEs’ websites may look shiny,
but by no means are social.

(They may have picture galleries or rudimentary e-commerce
functions, but don’t look like being prone to talk or listen.)

Contact us or book now (secure S5L connection G )

Send us an e-mail or simply book with the form below and we'll reply you as soon as
possible!

Do you want to receive more information, to know about rooms availability or even booking?
Mo problem! Just complete the form below and then press 'send’. We won't wait for giving you
all the details you need!

Our choice narrowed to
1. an “albergo diffuso” in the upper Camonica valley
2. a farmhouse on the hills north of Bergamo
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Tourism SMEs and the Web Italy
An "Albergo diffuso”... But what’s an "Albergo diffuso”?

“Albergo diffuso”: birth and concept

invented by Giancarlo Dall'Ara, after the 1976 Friuli earthquake
v partly a house and partly a hotel

v distributed in different buildings

v all located in the same village/town

v to valorise old and dismissed buildings

v and avoid the construction of new structures

=

-2
—

e .

o
o IE
_— '
'
. A
‘“ ™y

o Biffuso «b
- i
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i An “Albergo diffuso” in the Upper Camonica valley

The project of an “Albergo Diffuso” in Alta Val Camonica
v Actors

v Vision
v Phases
v Difficulties

Albergo Diffuso Alta Valle Camonica - L'Arte di | # tike | | % - |
Ospitare - Villa Dalegno
here

93 likes * 21 talking about this - 2 were

@ Tours & Sightseeing
@ Uffidio informazioni: Via Roma, 38- 25050 Temu, Bresdi...
. 036494152

About Likes Map Events
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I5; Tourism SMEs and the Web
Vezza d’Oglio on the Web

+You Search Images Maps Play YouTube News Gmail Drive

Calendar More ~

GO-. JS[G vezza d'oglio 3

Web Images Maps Shopping More = Search tools E"H

Ad related to vezza d'oglio @

o Hotels in Vezza d'Oglio - Half-Price Hotels | booking.com
www_booking.com/Vezza-D'oglio-Hotels

2,805 reviews for booking.com
Book your Hotel in Vezza d'Oglio

976,947 people +1'd or follow Booking.com

p data @2012 Google

Most Popular Hotels  Best Reviewed Hotels

44111 ...

Budget Hotels Luxury Hotels

Pro Loco di Vezza d'Oglio

www.vezzadoglioturismo.it/ - Translate this page

Presenta il paese, lo stemma, panoramica, galleria fotografica, il museo naturalistico, lo
sport, le escursioni, le manifestazioni, mappa e contatti.

Appartamenti in affitto - La pro loco - Dove dormire - |l Bivacco Saverio Occhi

Vezza d'Oglio - Wikipedia. the free encyclopedia
en.wikipedia.org/wikiVezza_d'Oglio

Vezza d'Oglio (Esa in camunian dialect) is a comune in the province of Brescia, in
Lombardy. It is located within the high Camonica Valley.

Images for vezza d'oglio - Report images

D, B

AcCquista Vezza U Uglio su ebay!

Vezza D Oglio

vezzadoglio tripadvisor.it/hotel
Vezza d'Oglio alberghi economici.
Hotel low cost a Vezza d'Oglio

Hotels in Vezza D'Oglio
www.initalia.it'\VezzaDOglio
Book Now your Hotel in ltaly,
Save up to 75% on your Booking!

Vezza d'oglio
www._paesionline.it/guide_viaggi
Informazioni utili su Vezza Doglio:
CAP, prefisso, storia e turismol

2012-2013 Workshop .:. Report .:. 20121218 15
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o | Vezza, Temu, Alta Valle?

+You Search Images Maps Play YouTube News Gmail Drive Calendar More ~
GO )8[6 Temu & “ Sign in
Web Images Maps Shopping More = Search tools
Ad related to Tema @ Puntags
5 Hotels in Temu - Half-Price Hotels | s
www_booking.com/Temu-Hotels fione TR S
2,805 reviews for booking.com .
Book your Hotel in Temad online m
976,948 people +1'd or follow Booking.com
Most Popular Hotels  Best Reviewed Ho o644 Google Map data ©2012 Google
Budget Hotels Luxury Hotels
Temi's land in Valle Camonica. Temu (Temé in camunian dialect) is a comune in the Area: 43.04 km?

province of Brescia, in Lombardy, Italy.
Weather: 3°C. Wind NE at 2 km/h, 79%

S , Humidity
Previsioni Meteo Temu' « 3B Meteo : )
www. 3bmeteo com/meteo/temu’ - Translate this page Local time: Wednesday 5:04 AM
Meteo e previsioni del tempo a Temu' (precipitazioni, temperature e venti). Le previsioni Province: Province of Brescia

a Temu' sempre aggiomnate e affidabili = CONTROLLA ORA.

Feedback / More info
Temu - Neve e sci a Temu - Dovesciare
www.dovesciare.it/localita/temu - Translate this page
Tutte le informazioni per sciare a Temi: webcam, bollettino neve, cartina delle piste e
degli impianti, foto, video & commenti degli utenti.

Images for temu - Report images

£ i, *
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Tourism SMEs and the Web
Facebook and the"Arte di Ospitare” blog

Blog. Is it worthwhile?
Facebook. How are they exploiting their page?

P 2

Albergo Diffuso Alta Valle Camonica - & Like | | Message % ~
L'Arte di Ospitare - Villa Dalegno
94 likes - 4 talking about this * 2 were here

@ Tours & sightseeing
@ Ufficio informazioni: Via Roma, 38- 25050 Temd, Bresci...
. 0364 94152

About

Business page
Promotion of events
How they convey their identity

44111 .:. 2012-2013 Workshop .:. Report .:. 20121218
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iz “Albergo diffuso” websites. A benchmark

\lbu;u I)liiu\u Ornica ffé‘l #

e — Benchmark
case 1
Ornica

ANTICO BORGO OSPITALITA DIFFUSA E REPORTAGES DOVE SIAMO CONTATTACI

Ornica e' un antico borgo montano a 50 km da Bergamo inserito nel Parco delle Orobie. Il paese, posto a mille metri di altitudine,
in alta Valle Erembana, ha mantenuto intatto uno stile di vita a misura d'nomo, con i ritmi lenti della natura, fatto di cose
semplici e genuine: il borgo con le vecchie case per passare I'inverno, le baite per la fienagione estiva e I'alpeggio per il pascolo

del bestiame.

La Baita dell'Orso Week-end per famiglie Programma Manifestazioni 2013

Un progetto interamente ded:
alle loro famiglie... Vedi o

GENTE CHE AMA OSPITARE
Donne di Montagna: un grappo di donne del paese vi accompagneri nel cuore del borgo per respirare appieno I'atmosfera agricola, la storia, la caltura a

44111 .:. 2012-2013 Workshop .:. Report .:. 20121218
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| A benchmark: Sauris

=

@ te /En/De 17/12/2012 - 15:32:07

Albergo Diffuso Sauris Sauris

1]
I

Benchmark
— Iospit jty
incon?ig llaf3 page oy case 2

dell’anima e ' Sau I‘i S

del corpo!

Benvenuti a Sauris: s SEty -

Femtarm s i Promozioni (+) Listino prezzi (+)

Una vacanza che invita a condividere i gesti e i ritmi Prenota online

della gente di qui, a contatto con le tradizioni, la storia, ~ Amivo Notti  [io]

1a cultura e soprattutto con la quotidianita. Potete Partenza Giomo Meee Anno

scegliere se farvi coinvolgere dalla vita del passe 0 stare  gecypant Adult  [] Bambini =]

a osservarla in tutta pace. Ma noi vi consigliamo di e -

accettare P'invito a entrare nei ritmi, nelle faccende, nei ¥

gusti locali. A sentirvi un po’ di quassu i

Scoprirete che & un’esperienza rigenerante. Solo Mewslotter

T'Albergo Diffuso evidenzia cosi tanto lo spirito schietto ~ Nome

e iale della vita di gna e rende partecipi dei Cognome

tempi, dei mestieri, dei luoghi, dei profumi perfino... E-mail

Sapete perché? Perché vi propone di “abitare™, vi invita <SP

a conoscere le vie, ad incontrare le persone, a

conoscere. Ecco, potremmo dire che PAlbergo Diffuso &

una formula per turisti curiosi del mondo. Che coniuga -

le comodita dell’ospitalita alberghiera alla massima

liberta abitativa. MEIED LAST
MAPPA MINUTE
YOUTURE BE-S 4

Beck to top
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Tourism SMEs
A benchmark:

q e
By WY I
22

Rl Vechio Copveplo

OUR TYPICAL PRODUCTS
™~

Guided tasting of wines and food
Y

. £

AL VECCHIO CONVENTO

HOTEL - RESTAURANT IN ITALY

Al Vecchio Convento,

44111 .:. 2012-2013 Workshop .:. Report .:. 20121218

restaurant in italy is situsted in the medieval village of

and the Web
Vecchio Convento

ALBERGO DIFFUSO CONCEPT NEW YEAR'S EVE AT AL VECCHIO BOOKING ONLINE

CALL US WITH SKYPE

rrrrrrrr

italy

Benchmark
case 3
Vecchio
Convento

21



Tourism SMEs and the Web Italy

Cost centers for an "Alta Camonica’” website

Software -> An account from either Wix, or a web editor
Hosting -> Rent a webspace from a server

Skills -> Pay someone working on it

1 Euro equals

1.30 US Dollar
1 Euro = ;:: Jm
1.30  US Dollar = -

44111 .:. 2012-2013 Workshop .:. Report .:. 20121218 22
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5l Tourism SMEs and the Web |ta|y
T o | An “Alta Camonica” website would look like...
Alta Camonica Wix.com

Menu

Activities ->
deseasonalisation

Map

Accommodation Location Activities

_ i
p— Social networks

44111 .:. 2012-2013 Workshop .:. Report .:. 20121218 23
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| ... and like...

Home | AboutUs |  More
Accommodation

Whetiar you'rs afier 2 romantic getaway o a famity holidzy, you can trust Ales Camosica 1o provids you will
taat pecdect place.

|
iz
E
i

§

e Vezza D'Oglio

~Fust for o~

I'm a paragraph. Ch

T'm s paragraph. Click
text and edst
el a story by
8

AltaCa

The pericet spermene fox 2 coupis Jocking to Jowve the e s buatle of the ity bekind them zed mped
seoree quskty time togher in e Thi enx bedoom, et buz
ezl £ e mewntzea

-

Temu

~Family and Eisnds-

Aszay des bedhoom spertment et ca alesp up = § gusrts. Fontasic for 2 amdy potzomy or 2 Balidey with
lacs Wil kezp e _Y o

T & - o the wiresr, whils for 2 apeimg mvesing
B

| Ponte di Legno

- A family of four -

sight = the comare of Pomic & Legro it offn . =iom
srvoan mefiz

ST ==

Hiking Mountain biking Skiing Mushrooms

What better way to enjoy summer in For thoze of vou who are looking fo Whether vou're 2 begzinner or headac For thoze after 3 day of hunting and
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A farmhouse ... But what’s a farmhouse?

Farmhouse

« Different definitions in different parts of
the world

ol

v Niche tourism

44111 .:. 2012-2013 Workshop .:. Report .:. 20121218 25
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* Reception and hospitality
v’ Land cultivation

v’ Forestry

v" Animal husbandry

44111 .:. 2012-2013 Workshop .:. Report .:. 20121218

* (Law 96/2006, agri-tourism activities)
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Evolution of farmhouses

iﬁttitaly
* From

* very simple form of hospitality and
seasonal work...

\ 4

e Jo

e ..services tailored to the needs of
modern tourism and work
throughout the whole year
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4! Tourism SMEs and the Web Italy
A farmhouse on the hills north of Bergamo
Case study

Agriturismo Cascina del Frances

44111 .:. 2012-2013 Workshop .:. Report .:. 20121218 28
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What does the Frances do

v' Farmhouse restaurant (not accomodation yet)
v’ Direct sale of their products

v Run by the Marchesi
H family
/\ v A hundred-year history
)J

44111 .:. 2012-2013 Workshop .:. Report .:. 20121218 29
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Tourism SMEs and the Web
The Frances website. An evaluation

)
[ &)

Cascina €del Frances

AGRITURISMO PRODUZIONE MOSCATO DI SCANZO D.0.CG.

Homepage Chi siamo L'Agriturismo La Cantina Bomboniere Link utili Dove siamo Contatti

L'Agriturismo Cascina del Francés a Scanzorosciste, a pochi km dsl centro di Bergamo e dsll'aeroporto di Crio al Serio, offre
un servizio sgrituristico di ristorazione, oltre slls vendits diretta dei prodotti dells propris cantina.

Apertura: dal giovedi alla domenica, tutto I'snno

Orari: 12.20 - 16.00; 19.20 - 24.00 “
Capienza: fino a 45-50 nells ssla interns, 25 in verands .
Menu: proposta del giorno, in base slle stagioni & alla fantasia dello chef

Piatto forte: i risotti, mantecsti con i vini della nostra cantina
Prenotazione: si, grazie
Pagamenti: non si acoettano carte di oredito né bancomat

Navigatore? Attenzione!! Molti navigatori portano fuori strada impostando il nostro indirizzo. Impostate "Via degli Orti 21 -
Scanzorosciate' e da li seguite | indicazioni per ‘Itinerario Monte Bastia'

44111 .:. 2012-2013 Workshop .:. Report .:. 20121218
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Identity

v Homepage

v Logo & image
v" Position

v Layout

30
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Tourism SMEs and the Web

v’ Text content vs. multimedia
v' Links section

v Events

v Map

v Online shop

The Frances website. Content and services

L Nalale o S Hefanae 2072 ggg:

Mera

A partire dalle ore 12.15
Aperitivo a buffet in terrazza
con stuzzichini della casa, Prosecco Valdobbiadene e analcolico alla frutta

Ore 12.45, 3l tavolo
Antipasto del Francés al tagliere
con salumi nostrani, involtini di bresaola e caprino, piada casereccia farcita,
focaccia fatta in casa, frittino di verdure e salsa tartara

Risotto mantecato al Moscato di Scanzo DOCG
Fagottino di verdure gratinate al forno con ricotta
ed erborinato del Colle Gallo

Arrosto di vitello arrotolato con scamorza e speck
In salsa di mele renette
Brasato di manzo al Moscato di Scanzo

44111 .:. 2012-2013 Workshop .:. Report .:. 20121218
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Tourism SMEs and the Web
The Frances website. SEO

Search engines positioning

GO L )SIC agriturismo scanzorosciate

Web Immagini Maps Shopping Pil contenuti v Strumenti di ricerca

Annunci relstivi a agriturismo scanzorosciate @

Agriturismo L aBironda - |labironda.it

www.labironds.it/

Immersoc Nella Toscana B Pr i M to di S

Agriturismo tra i vigneti - cavril.it
www.cavril it/
Un panorama mozzafiato Sulle colline bergamasche

Agriturismo Cascins del Frances

A Vis Monte Bastis, 22
www.frances.it {

Scanzorosciste Bergamo

7 recensioni Google 338 1815679
Agriturismo Bergamo La Bironds B) Via Cenmi
www.lebironda.it | Scanzorosciste Bergamo
1 recensione Google 035 4597024
Agriturismo Fattoris dells Felicita C) Localita Zsnecla
www.fattoriadellafelicita.it /  Onore Bergamo

2 recensioni Google 328 8851751

Altri risultati vicino @ Scanzorosciate BG, Italia »

Agriturismo Cascina del Francés

www.frances.it/
L'Agriturismo Csascina del Francés a Scanzorosciate, a pochi km dal o=
dsll'seroporte di Orio al Serio, offre un servizio agrituristico di ...
wve siamo - L'Agriturismo - Chi siamo - Contatti

o di Bergamo e

italy

< |
L F ) L
0~ o Parco R le
- dete Orol et
§ 90 B Valteline o
9 lecco “gp o €
S %
mo o o9 § olw
.05‘ & o gt
S0 oCanty - Béfga 0 e

5

g - ] 8 0
dSeregno SR P B o

Mappa per agriturismo scanzorosciate

Annunci @

B&B a Scanzorosciate
www.bed-and-breskfast.it

Offerte Ottobre, Speciale Ponti e
Last Minute tutto I'anno. Prencta!

268 persone hanno fatto +1 su bed-and-
breakfast.it o lo seguono

Agriturismo a Bergamo
www.booking.com/Agriturismi-Bergamo
Prenots ors. Risparmia fino al 75%!
Prenota tu agriturismo s Bergamo.
1.025.248 persone hanno fatto +1 su
Booking.com o lo segucno

Agriturismo le Tre Torri
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@i Tourism SMEs and the Web
The Frances website. Suggestions?

! ) 4|
) O

£

)
s

o Cascina €del Franceés

AGRITURISMO PRODUZIONE MOSCATO DI SCANZO D.O.CG.

Homepage Chisiamo  L'Agriturismo La Cantina ~ Bomboniere Link utili Dove siamo Contatti

L'Agriturismo Cascina del Francés a Scanzorosciate, a pochi km dal centro di Bergamo e dall'aeroporto di Orio
al Serio, offre un servizio agrituristico di ristorazione, oltre alla vendita diretta dei prodotti della propria cantina.

Apertura: dal giovedi alla domenica, tutto I'anno

Orari: 12.30 - 16.00; 19.30 - 24.00 %
Capienza: fino a 45-50 nella sala interna, 25 in veranda .
Menu: proposta del giorno, in base alle stagioni e alla fantasia dello chef

Piatto forte: i risotti, mantecati con i vini della nostra cantina

Prenotazione: si, grazie
Pagamenti: non si accettano carte di credito né bancomat

Navigatore? Attenzione!! Molti navigatori portano fuori strada impostando il nostro indirizzo. Impostate 'Via degli
Orti 21 - Scanzorosciate' e da [i seguite e indicazioni per 'Itinerario Monte Bastia'

v Regular updating

v Lighter texts

v' Foreign languages edition
v' Technical improvements

44111 .:. 2012-2013 Workshop .:. Report .:. 20121218
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Tourism SMEs and the Web Italy
The web reputation of Frances

Social networks and web reputation
v' Facebook public page
v TripAdvisor & Google+

facebook Q Agriturismo Cascina del Frances L
P Via Monte Bastia 22, 24020 Scanzorosciate, Italia

E\ +303381815679 L Sitowed

Al n.6 in classifica su 10 ristoranti a Scanzorosciate

@@@@©Q 11 Recensioni

Fascia prezzo: €24 - €33
Cucina: italiana
Possibilita per mangiare: Accetta prenotazioni

& Modifica info ristorante

3 foto dei visitatori

Cascina del Frances xiMpice | | Messodo | % 11 recensioni dei viaggiatori
05 "Mi piace
11 72% consiglia Riassunto punteggio
© Viaggi/Giro turistico - Eccellente 1 3 Cucina i
@ Via Monte Bastia 22 Scanzorosdiate, 24020 Bergamo - 5 () JL 1 Motto buonc [ 5 Servizio [ F—
\. 338 1815679 i (:;{r | 105 bl gmlf Nelamedia B 1 Qualta/prezzo [ g
Scarso | 1 Atmosfera |
Informazioni Foto "Mi piace” Shop R = !
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Iwl Tourism SMEs and the Web
The Frances web presence. Suggestions?

Homepage Chisiamo  L'Agriturismo  La Cantina Bomboniere Link utili Dove siamo Contattl

I prodotti della nostra cantina
Disponibili in vendita diretta presso 'agriturismo (se possibile, previa telefonata) o direttamente

dal nostro online shop!

® ©
Ol Sy

Moscato di Scanzo DOCG

Vino passito da meditazione ottenuto dall'omonima vitigno.

Di colore rosso rubino intensco, presenta un profumo di frutta
matura che con linvecchiamento assume note speziate.

Il sapore & dolce & aromatico, con sentori di marasche, frutti di
bosco, vaniglia e spezie.

- Oftimo se accompagnato da pasticceria secca, cioccolato
fondente o formaggi stagionati.

- Temperatura di degustazione: circa 18°C

- Gradazione alcolica: 15% Val.

Annate disponibili:
Moscato di Scanzo DOC 2006 - 500 ml 32,50€
Moscato di Scanzo DOCG 2007 - 500 ml 28,00 €

Aentrambe le annate sono state riconosciute 4 Rose
Camune sulla Guida Viniplus dell’AlS Lombardia.
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Facebook
events

2/3 half-days
every week
Answer
comments,
doubts,
praises,
complaints
New pictures
Update menus
and events
Check if
everything
works fine



Tourism SMEs and the Web |ta|y

v For some SMEs, still represents a
matter.

v' For a successful business, the IS
v are also needed.
v It is important to from an approach
both for the website’s and the social networks” managers.
v at every level is
v Our cases brought us to the conclu5|on that among some
SMEs a “not-web-friendly "is still spread.
v The for these SMEs are overcoming

this digital divide, and start trusting in
the actual power of online communication.
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