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A chapter in our book by Barabdsi

A chapter in our textbook by Albert-Laszlo Barabasi, “The Tenth Link: Viruses and
Fads”, introduces the spread of epidemics as a network phenomenon.

“The Tenth Link” is not included in the reading list of this course. Yet, it is there.

The “we are all connected” model explains — unfortunately, one could say — the
phenomenon of Covid-19 that is gripping the Planet.

immagine da ResearchGate
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Dove gestire e integrare
una vita ed esperienze
reali con quelle virtuali.

Ormai facciamo esperienze concrete vissute ogni
giorno mentre si rimane attaccati a dispositivi e
ambienti digitali interattivi.

E una condizione esistenziale di non distinzione tra
reale e virtuale.

Essere umaniin un’era di iperconnessione e
sovrabbondanza di infomazioni.

Aspetti approfonditi nel dettaglio da “The Onlife
UM ERRER NGRSO IEEINERIEIC  Manifesto” di Luciano Floridi
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... and more now
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The — or hybridization, whatever we call it -
has been enhanced by the pandemic in yet another dimension.

have become substantial in allowing or prohibiting our

Ukraine

Coronavirus (COVID-19) 5
ource.




Foreseeing

More generally, Covid-19 has imposed the use of mathematical models managed by
digital technologies to hypothesise what may happen in the future.

Not future in the long run — because, as Keynes joked, “In the long run we are all
dead” - but future next week.

9o.... ® *®
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A field where Covid-19 has social behaviours has been,
and Is, . Much less tourist communication.

Too many destinations throughout 2020 and 2021 continued to publish web pages in
which the local were , at most warning that — "at the moment’,

N

“provisionally”, “until further notice”... — arrivals on the spot were not advisable.

BOOK YOUR ACTIVITY

Paris Je t'aime, despite the confinement

Paris together on Paris Je T'aime social media

image credit to




VISIT LONDON

2= English Q\
OFFICIAL VISITOR GUIDE
March 18, 21
_ o il , Latest information on COVID-19
5 BN, _h .‘i‘.,'\ . ¥
. $ 3?« ‘( ;,‘.—’5‘ " ,?..' e ~ Find official guidance and the latest information for travelling safely while visiting

London during the coronavirus (COVID-19) outbreak.

Iy
T
v Y x ;

>
B

Tickets & offers

- _ | .
—— T ~
e e e

[ PASS'|

Access Amazing™

Sightseeing pass

e #12. Pandemics and digital

MC MO




Recommendation systems

Managing the relationship between tourism destinations or businesses and potential
guests in a time of pandemic is not easy. A very interesting case was presented at the
most recent international congress of the lfiit (International Federation for Information
Technologies and Travel & Tourism).

In the area of Munich, proximity tourism to natural areas caused overcrowding, which
was harmful to the integrity of the territory and a potential
harbinger of further contagion.

When the natural area was too saturated to guarantee
sustainable conditions, a recommendation system managed by
the Outdooractive platform made it possible to redirect potential
guests somewhere else.
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Outdooractive Recorded Tracks

* Heatmaps to identify visitor
movements (11-17 Jan 2021)

* Various data sources
(tour planning, web tracking,
platform tracing, etc.)

* Additional data needed for
effective visitor management
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Digial Solutions: Digital Ranger

* Planning tool, providing
information on sustainable
behavior in protected areas

DIGITIZE

THE PLANEY

* Data from “Digitize the Planet”,

* Collect, consolidate and create
open data for rules & regulations
in protected areas
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Sustainability and responsibility

Not only a responsible management of tourism must provide sanitization and personal
distancing — as long as they are required — during the pandemic.
It also has to maintain a dialogue with the guests.

SLIVE & 1.3k

Abbiamo infine parlato con gli albergatori

Il 52% degli albergatori ha bisogno di piu informazioni
sui potenziali viaggiatori

~ . .
: o~ Il 40% ritiene di non avere competenze sufficienti :cmage ,Credllt to 9099'6
:k_ 'N P per implementare strategie di online marketing efficaci. or Politecnico di Milano
In Italia, 1 su 5 non sa da dove iniziare. @

Roberto Peretta. IT for Tourism Services @lecel  #12. Pandemics and digital



Potential problems

32.1% 32,19
31%
23%
159
8%
0%
None, the measures Keeping the Refusal of the usage Refusal of the body You can specify here
were easily adopted  interpersoncl safety of the mask temperature other difficulties

by the clientele distance measurement

Roberto Peretta. IT for Tourism Services @leee  #12. Pandemics and digital

2020-2021 data

on
be
Cco
Cco

tourists’
naviour were
lected by a

league of

yours along the
western coast of
Lake Garda.




Key points

Latest information on COVID-19

Find official guidar 1d the latest information for travelling safely while visiting

reak.

1. Pandemics as networks """
2. Has “real” become dlgltal?
3. Figures for future

4. Models to foresee

5. “Hiding” the pandemic is silly

6. Advising is better

. Afuture is thinkable
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