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It’s apparent from personal experience, media reports and academic 
research that tourists increasingly crowd destinations worldwide, 
and put destinations’ sustainability at risk. image credit to travindy.com 



“Overtourism” – this recently introduced word – might be a buzzword like 
“Smart Cities”, “Smart Tourism”, “Big Data”, or “Artificial Intelligence.” 





City Overnights per inhabitant 

Paris 16 

Amsterdam 16 

Barcelona 11 

Barcelona (old city) 20 

Rome 9 

Vienna 8 

Venezia Centro Storico 43 source: Richards, 2016 



The approach 
the UNWTO 
is currently 
adopting 
considers 
urban 
destinations. 



The UNWTO 
considers 
overtourism 
as an issue of 
attitudes. 





The city of Venice, Italy, has been 
compelled to regulate the number of 
tourists accessing the city center. 







Highly branded 
destinations may 
attract uneducated 
tourists. 
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But is this an effective approach? 
And, most of all, does it work? 



Though the World Tourism Organization is approaching the problem by 
focusing on leading urban destinations, several indicators warn that 
“overtourism” is becoming a general and diffused phenomenon. 
It does not affect leading urban destinations only. 
May overtourism be just the proverbial tip of the iceberg? 

image credit to travelwireasia.com 



An evaluation of overtourism worldwide, 
as reliable as it could be, 
definitely concentrates in Europe. source: responsibletravel.com 



Addressing some overtourism problems on a local level may consist in 
addressing urban development problems. image credits to Google , Nuova Venezia 



e. g., 740 tourism cubicles have been recently built in Mestre, aside 
the station, for 1700 daytrippers to Venice. image credit to Nuova Venezia 



Addressing some overtourism problems on a local level may consist in 
addressing transport problems. image credit to dolcevitaonline.it 



Transport solutions can address overtourism problems also in smaller 
destinations, like the Cinque Terre. image credit to cinqueterre.eu.com 



The underlying idea of current consultations is that overtourism 
should be addressed at a local level. 

 It’s clear that the number of visitors allowed to enter the Sistine 
Chapel or the Last Supper must be limited. 

So why shouldn’t bigger places, like towns or beaches, undergo 
similar limitations? 

But is this local approach sufficient? Or should overtourism be 
addressed by considering global limitations? 



source: UniSiena, 2017 

A map of Airbnb family 
accommodation in 
Florence Italy, 2016. 

It shows the risks that 
Italian destinations 
are taking in terms of 
sustainability. 



The abovementioned seminal contribution by the University of Siena 
introduced the world “airification” to the academic debate in 2017. 

The paper demonstrated that Airbnb – a leading online marketplace for 
arranging or offering lodging, primarily homestays, or tourism 
experiences – poses the greatest threat to the sustainability of Florence. 

The Siena researchers propose to act on the legal and the fiscal sides. 



The conclusion by the Siena researchers is that digital transformation 
should be included in the number of culprits as far as overtourism is 
concerned, and suggested to involve similar digital factors. 

 If Airbnb suffocates destinations by providing too much 
accommodation, low-cost airlines like Ryanair can be blamed for 
suffocating destinations by providing too much international transport. 



 

source: Adamiak, 2018 

Not only 
Florence. 

Places like 
Ravenna or 
Alghero share 
a similar 
predicament. 



RyanAir may be 
loosing in terms 
of Profit After Tax, 
but the number of 
their guests is 
increasing anyway. 





Our provisional conclusions, which are based on a wide literature 
review and our experience, refer both to a scenario paper and a book. 

A book on overtourism for the Italian market of higher education is in 
fact currently been edited by a group of researchers and professionals 
from four universities (Bergamo, Bocconi, Luiss, and Trento) – plus a 
UNWTO Commissioner – and will be published by McGraw-Hill in 2020. 

Also, we couldn’t help but considering that tourism is being discussed by 
columnists at the highest level, like Janan Ganesh on The Financial Times. 





Last but not least – beyond newspapers, books, 
and the academia – our conclusions may bring 
us to think at an even higher level. 

In other words, do we still believe that we can 
really accomodate all the tourists who will like 
to visit Italy in the future at the same time? 

Shouldn’t we consider beginning to think in 
terms of limited numbers for the next decade? 



A definition of tourism by 
Jean-Pierre Lozato-Giotart, 
a tourism engineer. 

“Tourism is the 
management of globality.” 

A paradoxycal definition, 
yet a stimulating one. 
It makes us perceive how 
broad our vision should be. 



1. Overtourism Is A Buzzword, Or  A Multidimensional Issue? 
2. It Is Currently Addressed For Some Leading Urban Destinations 
3. ... And Mostly As An Immediate Risk 
4. Ok. Overtourism May Be Perceived As A Local Problem 
5. But It Is Not A Local Problem 
6. Overtourism Should Be Addressed At A Global Level 
7. And Possibly As A Growth Limitation Issue 



Questions? 


