The Floating Piers

Christo and Jeanne-Claude, - Lake Iseo (BS)
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* The shape of the logo
and the colours well
represent the territory.

Arte > TheFloating Plers

Luogo e localita

Floating Plers

‘ﬂw ‘Hoalmq Piers i
.9 b
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The graphic design is |

easily readable,
immediate and concise.

STRADA DEL VING

Franciacorta

=z @ | The reocurrence of the

-~ SOR : | blue color of the

= e r———— lake creates a

homogeneous layout

o e among all the webpage.

- @ & s
Location

.

t

The Floating Piers

Monte Isola
n

: The images and the text
% : are the fl I’St ImpaCt the :x;t:a;r::r;::z;rj:fy;z:: the Bulgarian artist Christo opened The thtle [OgOS and the
L g Viewer gets of the web e B L L ;

‘ page. They give a them contribute to b

The Floating Piers

Visitors were able to follow the installation that wound its wa ‘'ontact our

claer idea of what the feresd create a clear language. infopoint

his direct use was accompanied by the new possibility of
bo ut surrounding hills.
. ]

The project idea was formulated and proposed by Christo and his wife Jeanne-Claude in 2000 Metres Wrapped,

Inflated Pier, which was to be made at the Rio de la Plata in 1970, and in The Daiba Project, Project for Odaiba Park,
designed for Tokyo Bay in 1996. These large and highly urbanised locations did not allow the implementation of the
project due to technical, bureaucratic or economic complications.

Christo therefore moved on to a new dimension, intimately relating to the attraction of lake landscapes, certainly

N . o ol “i _ enced by the climati al grphologicgl conditi gf thic Ignde e which g = hoi aade of tha B Ancant Orhune: Ondleu
'y s.-’_‘)’,-x"}"-- - 8 N ~ ¢ CL A

The Floating Piers Group - Web Presence Quality Analysis - PMTS, University of Bergamo - 2021/2022



G Sy X - ) “E&Qg;f
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This box allows Rtopoint
o viewers to contact -
The Floating Piers : irs
J the Info Point to ask
Monte Isola for info or
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== |'Arcde Triomphe,
& | Wrapped
@ 68% M1 18:30

127 12,7.. 76
- . Post Follower  Seguiti
Exhibitions L'Arc de Triomphe, Wraj

The Floating Piers Christo -
Lago D'iseo

The Floating Piers
The Floating Piers was a work of art by Christo and

@thefloatingpierschristo - ¢ 5 (8 recensioni) - © Invia messaggio Floatl ng Plers Jeanne-Claude on display from June 18 to July 3,
Organizzazione viaggi 2016 at Italy's Lake Iseo.

[seo, Italy Visualizza traduzione

. o 4 ¢«  TheFloating Piers Q) Corcasu Tudtier wwwlheﬂoauf\gp:erschm ' B
Home  Informazioni  Foto  Recensioni A 85 Tweet Account seguito da giuliaaacurcio, franchigiada e
altre 2 persone

H Esplora £ 5 , Prima volta su Twitter? .
: : 2 i Messaggio
' - - Iscriviti subito per ottenere una cronologia

@ Impostazioni . = —e personalizzata su misura per te.

G Registrati con Google

The semi-official

presence is represented
by ' Iscriviti tramite numero o email

@& Iscriviti con Apple

The Floating Piers Iscrivendoti accetti i Termini d

Christojeanclaude.com, ioatig piers
The Floating Piers was a work of art by Christo and Jeanne-Claude on display from

|ﬂStag ram, FaCGbOOk, ; > June 18 to July 3, 2016 at Italy's Lake Iseo.
T\x/itte r .- 7 & thefloatingpiers.com [F) Iscrizione a settembre 2015

0 following  1.963 follower

Tweet Tweet e risposte Contenuti Mi piace

R Y|
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= Ooulube" the floating piers X| Q 3
e " (  Home = FILTRI
Tri padViSO ran d @ Esplon Floating piers - Christo si & fermato a Iseo :
Youtube plaform have

sy 11.782 visualizzazioni * 5 anni fa
Iscrizioni

G

@ Gio Del Bianco

been important
vehicles for the online

Alla scoperta del Floating Piers di Christo sul lago di Iseo. Una manifestazione importante non solo a livello nazionale ma
anche ..

[®]  Raccolta

f h {0  cronologia
p : [*]  1tuoivideo
(©  Guarda pi tardi These floating piers let visitors walk on water
106.600 visualizzazioni * 5 anni fa
L A Atid i oY Vs
- - jur o
.Tl‘lpCldV ISOr Q é’ Scriviuna recensione O Viaggi .Cl Awvvisi
peks in Italy, a lake has been transformed with floating piers that allow visitors to walk on water. The
Iseo Hotel Cose da fare Ristoranti Voli Case vacanza Pacchetti vacanza Crociere Autonoleggio cee
Europa > |talia > Lombardio > Provincio di Brescio > lseo > lsso - Cose do fars > Lage d'lsso The floating piers di Christo - Lago d'lsao
]

LCIgO d Iseo Piers #inLombardia - Time Lapse (141 sec)

990D 1739 recensioni M. 1di 60 Cose da fare a lseo Parchi e natura, Corsi e bacini d'acqua loni + 5 anni fa

Q lIseo, ltalia & Salva

Prencta in anticipo The floating piers di Christo

Recensione di Lago d'lseo

POOOO rRecensito23 giugno 2016

e 7 giorni di tour dei laghi e A partire da 1.936,00 €*

> della riviera italiana da .
- ondinaRomao
< Milano - )
R Ticino, Svizzera

TOUR DI PIU GIORNI Il giorno 22 giugno 2016 sono stata a Sulzano per fare la passerella creata da Christo sul lago d'lseo.

[E173 144 E' stata complessivamente una bella esperienza ma poco organizzata. lo sono arrivata con la
macchini a Provaglio d'lseo, a 10 minuti di auto da Sulzano. Ci sono 3 parcheggi custoditi al costo
Tour di 4 giorni tra i laghi A partire do 989,00 €* giornaliero di € 15. Dopo ci sono diverse fermate per prendere la navetta che costa € 550 . Ma
italiani da Milano
TOUR DI PIU GIORNI

siccome le attese erano troppo lunghe, anche di un‘ora, io ho preso il taxi, ne passano alcuni sulla
strada o informatevi prima e tenete il numero a portata di mano, che per € 15-20 (dipende dal traffico)
vi porta a Sulzano. Arrivati la fila iniziova dalla piazza centrale e da Ii' fino alla fine della prima

Tour privato in una cantina in A partire do 431,00 €* passerella ho impiegato un'ora. Arrivata su Monte Isola si puo’ mangiare (es. menu' di € 256 compreso

Franciacorta e Bergamo da - di antipasto, primo e sorbetto) e procedere per la seconda passerella che porta fino all'iscla di San

Milano con prelievo... Paolo con ritorno a Monte Isola, in un‘ora e mezza circa. Calcolate che dovete provvedere di
TOUR PRIVATI cappello, crema solare e acqua. Lungo il percorso, prima di iniziare la passerella su Monte Isola
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Search ...

r STRADA DEL VINO
Franciacorta

! AG0
. iSE0 o ] (O] i

' : o Homepage > Art > TheFloating Piers - m”mizs
- The English version of ! pocaton
Y i . 'y [ [] The Floating Piers
} (R ;the page. Contalns Cl'ear i W ﬂoatmg (I)le"d hM;nte \Sgola
. : £ ‘ Informatlon about the .‘ The Floating Piers T ‘n‘O \:w..;w. o)

After two years of work, the Bulgarian artist Christo opened his The Floating Piers project to the general public between
18 June and 3 July 2016.

4 event and the work of
| art, explaining the Artist's
1 point of view.

o - .
A X - are

Although the project was provisional, as often happens to contemporary works, is the last major episode in order of

time and media coverage of the attention Lake Isec pays to contemporary art.

Visitors were able to follow the installation that wound its way between Sulzano, Monte Iscla and the island of San Paoclo Contact our

& “

- . .l § - - " e b E e
Other projects of the o~
- . . X > surrounding hills.
artlst are al.so mentloned .V. * ; The project idea was formulated and proposed by Christo and his wife Jeanne-Claude in 2000 Metres Wrapped,
y Inflated Pier, which was to be made at the Rio de la Plata in 1970, and in The Daiba Project, Project for Odaiba Park,
and there are some
technical information
Christo therefore moved on to a new dimension, intimately relating to the attraction of lake landscapes, certainly
a bo ut h OW th e p l_atfo rm influenced by the climatic and morphological conditions of this landscape, which fully meet the technical needs of the M Accept Privacy Policy

was created. project

(st. Paul). infopoint

This direct use was accompanied by the new possibility of viewing the landscape from the vantage peints on the

designed for Tokyo Bay in 1996. These large and highly urbanised locations did not allow the implementation of the

project due to technical, bureaucratic or economic complications.

The Floating Fiers, which was created with this in mind, is therefore a site-specific installation, which presents, in the

intentions of its creator and those of the project director Germano Celant, an unavoidable and unprecedented
P e £
Ed
~
[ . £
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o A e Homepage > Art > The FloatingPiers R
Location

L] L] The Floating Piers
w"a Monte Isola

The Floating Piers

——

After two years of work, the Bulgarian artist Christo opened his The Floating Piers project to the general public between
p l 18 June and 3 July 2016.

Location

Although the project was provisional, as often happens to contemporary works, is the last major episode in order of =

The Floating Piers

time and media coverage of the attention Lake Iseo pays to contemporary art.

Visitors were able to follow the installation that wound its way between Sulzano, Monte Isola and the island of San Paolo Contact our Monte Isola
(st. Paul).

infopoint

Jwche 8o Bae 9 Spéogga Carni - Suleano
\ Q

This direct use was accompanied by the new possibility of viewing the landscape from the vantage points on the

surrounding hills.

The project idea was formulated and proposed by Christo and his wife Jeanne-Claude in 2000 Metres Wrapped,
N inflated Pier, which was to be made at the Rio de la Plata in 1970, and in The Daiba Project, Project for Odaiba Park,
designed for Tokyo Bay in 1996. These large and highly urbanised locations did not allow the implementation of the

project due to technical, bureaucratic or economic complications.

Christo therefore moved gn to a new dimension, intimately relating to the attraction of lake landscapes, certainly

and r‘norphological conditions of this landscape, which fully meet the technical needs of the B Accept Privacy Policy
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silvia Capponi

= —— On the right side of the
No recognition to the page, there is a little section
croa provider of info, even concerning the location of

though there's ’Fhe the event, shown on a map.
2 name of the writer of

this page.
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The different images catch the user's

view with their bright colors and they
represent the event from different

points of view.

4
J
h
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i
:
ALY 4 . N
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Homepage Art The Floating Piers .
' Location
° ° The Floating Piers
le”d Monte isola
The Floating Piers v o4
°
After two years of work, the Bulgarian artist Christo opened his The Floating Piers project to the general public ’. ° )
between 18 June and 3 July 2016.

Unfortunately there are no videos

and downloadable content.
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Services - Why?

who?
what?
where?
when?

how?
by what means?

Where to stay,
Villages,
Virtual tours,
EXperiences.

@

Let us examine them one by one.
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r} ranciacorta

& =N v

They can be contacted
through a dedicated
module, but no booking
A , 5 - engine is implemented.

VisitLakelseo offers a search R : : Ml

engine for accommodation, .. _ | F" @ & J— ﬁ
divided between structures in s+ Aecomeseton Lo Quatie Tors Farmhouse —
Franciacorta and in the lake +f=pH

e Quattro Terre
Sise mh(}ude CONTACT US

W 1 accapt tha Frivocy Polley

Info about the
structure and
e contacts are given,
i o 4 however, not always . _
are they precise. —

2 P
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Isgoldgo Hotel
Resort

D wwo

Caravan
Camping
Sassabanek

o
@ tseo

IseoLakeRental

@ tovers




CAMONICA

The 'villages' section offers a list of the _ . :

towns resting on the coast of Lake Iseo.
Every town landing page can be either
visited through said list.

VAL
CAVALLINA

Map of Lake Iseo

History, culture, troditions... Vel |Zeee| B o m
Ban Martine
and much more

Swnico @

uuuuuu
””””””””””””””

Or accessed by clicking on the Map of Lake Iseo, which is , .
interactive and contextualises the position of the lake with ) | - Franciacorta
respect to Italy. :

mmmmmm

BERGAMO

BRESCIA

¥

' _ b Sl

- o r - v . |
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3 ul;v'»'rShuM‘ inare G o
and narrow straets. From thers, o oescent leod: Carzono, from whare it is possibia to see the island of
3. Afler v 3 the oo, ds by returning Lo P iera Moraglio (approdmotely 8
km - Travel time 2h30).
Trekking to the Sanctuary - 4 irm 1 i glic

the or e " of " o 5 C e lscla”. From Cure, a

1 hour and 30 minute

TOUR OF THE THREE ISLANDS
boct tour to discover the isionds of 5. ola ond Lorsto, starting from

HOW TO GET THERE
Ferries toffrom Monte Isola heduled ferry service is octive day of the yeal equency of

7ano to Monts Isola-Feschisra Maraglio and 20 minutss from So'e Merasino

frem the end of March to October

info ond timetables

Contact our
infopoint

Monte Isola

ra Maraglio to the
Ceriola Sanctuary

Dmonte ola
erlola Sonctuary in
<al hamiets, some on the nills, ong others on the loke, charact

rate the fundament hat this had it anoeny of the

¢en boots, the procuction of nets and fishing

transportation is
provided through links. T —
Activities related to the 5= :
town are listed below.

SIGHTSEEING ATTRACTIONS

o the 14th

tower iz unusually ploced in the cantre of the castle, surrounded by a m.

the building w otmed intc ¢ Lhe: Meartis > larndy ie the 16tk

On the sumMIt Stands out the white senctucry Ul In anc.ent timas, on e remains of & pagan

lages in Monte Isola i

t populatad European lakes islc..

Every town is descripted in its features,
its position is offered and also the e s e
contacts of the municipality.
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181 (0] @ = &

.. Duration
a | Trekking and walking 2h 20 min

y Elevation gain
+80 m

Arrival point
" aglio,
DOWNLOAD GPX |

Contact our

Contact our . infopoint
infopoint

SHARE WITH VOUR FRIENDS

+ fEOw
L S —
Sport activities, in particular, are extremely rich in The platform provides GPS data, a downloadable

services provided: the result of the collaboration GPX file and a video deplctlng the trail in 3D.
with ‘OutdoorActive’. g m —

T
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Virtual tours

Homepage > Mirtual Tour

The Virtual tours’ section
represents a huge flaw for the
website.

Sale Marasino

Sulzano

Everything he sees is a wheel,

turning over and over again.
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Experiences

LLAGO
iSEO

B & @

-

View all Food and Rentals Shopping
Wing

@
Fastival Tours and
odventure

Tour of the three lakes by blke
and kayak

Lake Iseo romantic short
break

Ly el Cueelastins y Paatouns

by 10go 1300 TrOZpOro & bk 10w - Suzarna
e

Experiences available are o
divided in typologies. Sy
Thumbnails present their name, ——
provider and price.

tovere: one of the most
beautiful Boroughs in italy
<o St gk htstico

oy To
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er 290.00

Complete info about
experiences is provided. All of
them can be booked, some

Homepoge » Experiences Lake Iseo romantic short break

Raly Destination By
LT

BOOK AND INFO

SHARE WITH FRIENDS

even directly from the website,
thanks to a booking engine

powered by «» MADEEP

The booking process begins
and ends on the same page,
making the purchase simple
and fast.

_ P I A
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Stato dei siti segnalato dalla funzione Navigazione : @ visitlakeiseo.info/en/experiences/lake-iseo-rof  Your connection is

sicura
&«  Sicurezza

visitlakeiseo.info

Controlla lo stato dei siti . La connes
Le tue info

numer di ¢

10 stati trovati contenuti non sicuri

Content
Security:

secure. Your
information (e.g.
password or credit
card number will
remain private
when sent to this

‘The security
certificate is valid.'
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The pop-

up notice is
shown, but

it gives

no possibility to
opt out directly.

We and selected third parties use cookies or similar technologies for technical purposes and, with your consent, for other purposes as

specified in the cookie policy.

You can consent to the use of such technologies by using the “Accept” button, by closing this notice, by scrolling this page, by interacting with

any link or button outside of this notice or by continuing to browse otherwise.

Learn more and customize

How to manage preferences and provide or withdraw consent

There are various ways to manage Tracker related preferences and to provide and withdraw consent, where
relevant:

Users can manage preferences related to Trackers from directly within their own device settings, for example, by

preventing the use or storage of Trackers

It is also possible, via relevant browser or device features, to delete previously stored Tracke:
to remember the 5 Initial consent.

Other Trackers in the bro local memory may be cleared by deleting the br

'With regard to any third-party Trackers, U can manage their preferences and withdraw their consent via the
related opt-out link (wher , q the m indicated in the third party's privacy policy y contac!
the third party.

Locating Tracker Settings

Google allows the user to opt out, While Facebook does not.

Analytics

The services contained in this section enable the Owner to monitor and analyze web traffic and can be used to keep track
of User behavior

Google Analytics {Google LLC)

Google Analytics is a web analysis service provided by Google LLC ("Google”). Google utilizes the Data collected to track
and examine the use of this Application, to prepare reports on its activities and share them with other Google services
Google may use the Data collected to contextualize and personalize the ads of its own advertising network

Personal Data processed: Cookies and Usage Data
Place of processing: United States — Privacy Policy - Opt Out.

Facebook Ads conversion tracking (Facebook pixel) (Facebook, Inc.)

Facebook Ads conversion tracking (Facebook pixel) is an analytics service provided by Facebook, Inc. that connects data
from the Facebook adventising network with actions performed on this Application The Facebook pixel tracks conversions
that can be attributed to ads on Facebook. Instagram and Audience Network

Personal Data processed: Cookies and Usage Data.

Place of processing: United States — Privacy Policy

- >

“'ﬂ

-
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who?
what?
why?

when?
how?
by what means?

i S—

1

T8~ -

In [talian..

lago di iseo

Q Tutti @ Maps [@ Immagini [ Notizie [ Video ! Altro

Circa 7.670.000 risultati (0,84 secondi)

nitps:/ivisitiakeiseo.info » Blog =

Le 10 cose da vedere sul lago d'lseo in tutte le stagioni

1. Giro del Lago d'lseo - 2. Le Riserve Naturali - 3. Antica Strada Valeriana - 4. Lovere, uno de
“I Borghi pitl belli d'ltalia” - 5. Monte Isola, l'isola lacustre ...

Le persone hanno chiesto anche

Dove andare sul lago Iseo?
Dove si trova l'ago di Iseo?

Cosa vedere sul lago d'lseo in un giorno?

The website is

extremely easy to find

LAY i

Strumenti

since it's the first
result in Google
search engine when
typing “Lake Iseo”.

»

Q Tuti @ Maps [@ Immagini  [E) Notizie [ Video i Altro Strumenti

Circa 2.000.000 risultati (0,60 secondi)

https:/ivisitlakeiseo.info +

Visit Lake Iseo - Portale Ufficiale turismo Lago d'lseo

Lake Iseo Cutdoor Active Community. Sei un appassionato di trekking e mountain bike o ti sei
riscoperto esploratore? Aiutaci a far conoscere i sentier, ...

Hai visitato questa pagina in data

Calendario completo degli eventi
Leggi la Privacy Policy Riceverai una mail di conferma ..

Le 10 cose da vedere sul lago ...
Natura, sport, arte, cultura, eventi, shopping, buona cucinae ...

Altri risultati in visitlakeiseo.info »

H YR, TTER
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INFOPOINT ALTO LAGO DISEQ

Piazza 13 Martiri, 37 - 24065 Lovera

INFOPOINT BASSO LAGO D'ISEO E VALCALEPIO

Via Tresandaq, 1- 24067 Sarnico
Tel. +39 035.910900

info@prolocosamicait

Visit Lake Iseo - Promozione Lago
d'lseo e Franciacorta

INFOPOINT LAGO D'ISEO E FRANCIACORTA

Lus e - 26049 Iseo

infopointisso@provincia bresciait

o

The domain is simple

0 ©

: but effective.
=
‘ o T s V| ;g
Santy-¥ iy ".7 L A I X ‘,‘) 4 “.‘
Orari con il maggior numero _ s 4 N f“: N
di visite e =

C Uvelk

On Google Maps, the — — )
user can find the office e )] S —
Of v i S i t I_a ke | Seo , - » = - g — — o | Read our Privacy Policy You'll receive a confirmation email

FOLLOW Us:

There's the
opportunty to
subscribe to the
newsletter.

24



“ similarweb Rankings Data Solutions Pricing  Resources Q, Explore

Q. Analyze any website or app

ol . . - L visitlakeiseo.info + compare
E. visitlakeiseo.info + Compare o .

Overview

) Global Rank () () country Rank () i= Category Rank ()
Werldwide Italy Travel and Tourism > Travel and Tou.. #

~ 746,873 ~ 55,101 ~ 954

Traffic to visitlakeiseo.info by country ©
Visits to visillakeiseo.info by country

& On desktop

O Italy | 79.95% oo |

N.68% wvooox

© Switzerland

& Germany 2.48% ~ooow

226% wooox

& United Kingdom

Traffic Overview o | coomacooo v o v |

4 Finland 202% vooon

Total Visits to visitlakeiseo.info O Engagement
Growth & total visits to visitlakeiseo.info over time

’r | 5j On desktop & mobile web, in the last & months

< : Total Visits <50K

P 28 v2228%
- @ Avg. Visit Duration 00:02:05

2 Bounce Rate

% | b
j“"‘ & Pages per Visit 276
- P
: .
i

visitlakeiseo.info's marketing strategy is focused on Search with 87.83% of traffic coming from this
channel, followed by Direct with 11.96%

ol & On desktop

Checking www.visitlakeiseo.info on Similar\¥eb:
the ranking is high but decreasing
the latest visiting peak refers to August 2021
most of the visitors of the website are from ltaly - N . ! 5 :
most of the traffic comes from “search’ e e e v e

. T.A SRS by ok
T W

0.00% 0.21% 0.00%
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http://www.visitlakeiseo.info/

Facebook Instagram

vl Miplace  # Condividl Visita il gruppo @ Invia messaggio

:LAﬁO Mosta uto . visitlakeiseo (RN I -

Visit Lake Iseo
Centro di informazioni turistiche a Iseo,
Fost Lombardia, Italy 2,445 posts 75.5k followers 497 following

the romantic choice Chiusa ora
[0 Visit Lake Iseo si troviyoresso Solto Collina. g
\ Lago d'Iseo
= 3 dicembre alle ore 00,076

" Tourist Information Center

VisitiLake!l #SoltoCollina (BG) & un piccolo borgo medievale alle spalle di Riva di Solto Community Mostra tutl 2 8

isit Lake Iseo che stupisce sempre per il paesaggio che regala. Official Tourist Board of Lake Iseo - Northern Italy
@visitlakeiseo Situato sulla collina che divide il lago d'Iseo dalla Val Cavallina, la vista i o LAKE ISEO, THE ROMANTIC CHOICE ¥
spazia verso sud percorrendo il lago fino ad Iseo alla Franciacorta. N\ Follower; 32, 3
Se vuoi conoscere tutto di questo paese scopri qui: ospitalita, ristoranti, arte O 1435 reqistrazioni Discover your next short break
e cultura, tempo libero, eventi ed esperienze. Q Q Q Q’
https:/ivisitlakeiseo.infoterritorio/solto-collinal... Altro...

e Piace a 31.014 persone

Home

Gruppi D ¢
Informazioni Mostra tutto bit.ly/Romantic_Short_Break

Followed by italiait. cosa.facciamo.oggi. milanoguida +3 more

f 3 o
.dm;&"’."“f‘ o ‘A7) ik Piace a 31.014 persone

FO . j Y b P, :
= 3 dicembre alle ore 00:02 - § 3\ Follower: 32.732 3 LA R0 A -1 2,445 posts 75.5k followers 497 following

0O 1435 registrazioni

Very active page and with a quite high - ;’-f-‘ Y% This profile posts almost daily and has a
number of followers and likes. : great number of followers.

Both Facebook and Instagram have
posts in Italian and in English.

el

The Floating Piers Group - Web Presence Quality Analysis - PMTS, University of Bergamo - 2021/2022




Visit Lake Iseo
4.526 Tweet

the romantic choice

AG
>, ISCRIVITI
Visit Lake Iseo -

@visitlakeiseo
CANALI = Q

Lago d'lseo The official tourist board account for Lake Iseo! Share your emotions &
pics using #visitlakeiseo #lakeiseo #lagodiseo social@iseolake.info Questo canale non ha contenuti
© Lasod'lseo (S visitlakeiseg info [ Iscrizione a dicembre 2015 : :

1.602 following  1.651 follower

Not very active, very
few interactions with other accounts
and only posts in Italian.

This page has no content and
consequently very few followers.

AURT ARl
’,?;‘.;{‘ Ab’a
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&‘ RO PR O o ‘ »

s R

PRINCIPALI HASHTAG © Twee taggati
' Twitter .

From a research made by the DMO of

Lombardy Region concerning the analysis of

online content from April to July 2016, there are
' afew results worth considering.

#Sulzano 609
' ¥ 1 #Brescia 579

#TheFloatingPiers TS #Montsola 74

#Lagolseo 322

- - #lake 304
#ﬂoatlngplefs 52 62 #inLombardia 255
#LandArt 244

#lseo 1 436 #monteisola 228

#christoandjeanneclaude 220

o lla 213
#lagodiseo Apegsere

9 1 090 #Trenord 189

#arte 181

#lseolake 820

w 144 A% B ey : 2 #italy 817

—— A i X - 3 E o oné ' #art 769
v s Y %3 g aAS NG . .

2 R e, i A #Christo 8521 S 24

Powered by 1" TRAVEL APPEAL
Destruton

EXPLORA #MLOMBARDIA
Y 'r.'Y-‘ /’-' r .y 5 ] =

! it sl ':a‘ ) &
".‘ v’j‘: i % ’:(;' . w

I B 8 Ly

"_' 5 "“;" V -
4 -‘} 4 L 4 N

-’-.‘I&p‘_". '1:
A éa

.43
B L
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who?

what?
why?
where? ;
o S N
- X o
how? A %’« -
-l
by what means? o : Sear WS N
B O SR A —
Thingstodo  Where to stay Villages Info Blog Virtual Tours Experiences =E + 3

’ Taste and Vote
Lake Iseo’s Best
18 panettone

December
h.

20:00:00

The official webpage of R S eceber o001
the event is constantly ~ Sun Mon Tue Wed Thu
\ updated on a
wﬁ content level, informing
™ the reader about new
~ events in the nearby area. % 2 o 2 3 @

o e Tee 202lu 154 ,

Sormco Md'rc Christma
Natale

: .;Lo musica del

Visita guidata al

O Centro Storico e Piazze — Sarnico

This tool, in the upper part

Borgo antico di
of the web page, allows edN
the reader to keep up with
the page’s new contents, What's Up!

Don't miss the events of Lake Iseo Read our Privacy Policy You'll receive a confirmation email
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Search by date

Sun Mon Tue Wed Thu Fri Sat

December 2021 >

By choosing a date,
the web page
shows different

l; events taking place

20

27

Christmas Market
in Conche
8 Q

December

h.
10:00:00

on that day.

Concert
“Christmas at the
8 Opera”
December

h. o

16:00:00

S — '~ W
Iﬂuscol Campion illtiming’ " Svers, |I'Bur

della luce” The website

O,me i ot o Pezza . Emanuol - Lore L ' works well and

- e ' .. it is fast in

connections

(¢ w0 with Google
7 | Chrome and ™
ol | Safari. ¢/

Rl .

< BDicZDZI" s B oo
tini di'Natale a Conche

\/ Locaiita Conche - Sale Marasino
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66 o
The website doesn't have a Conceﬂ ChrlwnaJ at th.e

COVID-19 section, but it or ”
provides updates related to it if @p a
you Cl.iCk on any event. Wednesday 8 December 2021 - h. 16:00:00

CONTACTS

Add to Calendar

Contact our
infopoint
SEARCH

. The ‘Infopoint’
= section allows the
reader to see all §hz
touristic offices in =HA#.
the areatogetin =
riopontsucno MR/ 17 68 : touch with them. |
INFOPOINT Fl s o = g &

Infopoint Lovere

©
\/ Lovere

Infopoint Sarnico
@ sarnico
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Using ‘brokenlinkcheck,com’ we
discovered only 9 broken links,
by processing 894 different

Tl timeout

500
bad host

To see the location of the link in your HTML source click src below 500

Server A @
response| | src M

https://www.comune.iseo.bs.it/ Sito internet src | timeout 4 : 404
http://www.monteisola.gov.it/pagine/autobus/ LEGGI TUTTO src | 500
http://www.alleanzawifi.it/ http://www.alleanzawifi.it/ src | bad host bad host

Broken link (you can scroll this field left-right) Link Text

http://www.marone.gov.it/App_Functions/DB_File.aspx?ld=359293&InBrowser=true seguire le istruzioni per registrarsi e acce src 500

http://www.sulzano.gov.it/pages/News/News.asp?1d=188339 http://www.sulzano.gov.it/pages/News/Ne' src 500

https://www.gardauno.it/mobilit%C3%A0/tariffe-e-attivazione (maggiori informazioni) src 404

https://www.facebook.com/ProLocoSarnico/?fref=ts Facebook src 404

http://www.prolocosulzano.it/ www.prolocosulzano.it src | bad host

https://www.facebook.com/ortobotanicodelleconiferediome/ Facebook 404
Disable page auto-scrolling

IO 100 NI | W IN =

Processed 708 web-pages and 894 links
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@ visitlakeiseo s & visitlakeiseo e alessandro_bazzana : .2\ Visit Lake Iseo - Visualizza lo shop —
Visit Lake Iseo . BE6  Monte Guglielmo ¥ o Monte Guglielmo

@ ), Lombardia, Italy - @

Dal Monte Guglielmo, va in onda giorno e notte, Mild climate, gentle hills dotted with olive trees

Th e uno s.petFacolo speciale. _ and vineyards, the best of Italian bubbly, a
Con I'amico @alessandro_bazzana godiamocelo mouth-watering gastronomic sele... Altro...

official accounts on nsieme... Al
main social medias
are constantly
updated, showing
the same

. contents both in
Instagram and
Facebook.

Qv e

Piace a stedkender e altre persone $P3 Piace a silvia_marella e altre persone
visitlakeiseo Mild climate, gentle hills dotted with olive visitlakeiseo Dal Monte Guglielmo, va in onda giorno e
@as=aQd vineyards, the best of Italian bubbly, a... altro = Q ; u’b »
h i piace

: () Commenta 4> Condividi
The webpage managers try also ~
to respond to any new comment,
worldtravelmagazine Beautiful & ShOWing a high aCtiVity.

3g 1°Mipiace” Rispondi

Commenti: 9 » Condivisioni: 45 ‘ Condivisioni: 5

() commenta &> Condividi

@ Fan pit attivo
Franco Bazzana

llissi r
@ visitlakeiseo @worldtravelmagazine Bellissimo supe

®®

mrmotta62 & 13 Ritwittato da Visit La v ;i:)l:::zg?:)"
While Twitter has

) visitlakeiseo @mrmotta62 (g immagini di @ Olimpia Gheorghe
q : on l.y fe\X/ io periodo diventa il | want to move there next year

i . Visit Lake Iseo 01 Now e
n borghitalia 1@ FES Uitimi posti disponibili per il convegno "‘I? prolezioni . . .
A hlizio basate sulle 1g Mipiace Rispondi

) 35 1'Mipiace" Rispondi interactions and not gt gl T
(@) visiiakeiseo @borghitalia g recent pOStS.

3a  Rispondi
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Christo and
. Jeanne-Claude: The
" Floating Piers

127 12,7 mila 76

Post Follower Seguiti

Artista ' —
The Floating Piers The Floating Piers
The Floating Piers was a work of art by Christo and @floating_piers

On the other hand,
Jeanne-Claude on display from June 18 to July 3, 2016

the semi _OffICIal Ciao! Facci sapere in che modo possiam... at Italy's Lake Iseo. The Floating Piers was a work of art by Christo
accounts of the Visualizza traduzione and Jeanne-Claude on display from June 18 to

: . WWW. theﬂoatingpiers com July 3, 2016 at Italy's Lake Iseo.
event onNn Mmain SOC|aI. & thefloatingpiers.com
. ; Chnsto and Jeanne-Claude: The . o
med|as (Facebook’ " Floz : Iscrizione a Settembre 2015 .
3 |nStag ram’ T\X/ltter) ‘ | : , 0 Followmg 1.958 FoIIor | i =

CHRISTO - WALKING ON WATER film is finally . /
are ﬂOt Constantly ; released in Italy! Click link to check out the cinema A 1 )\ | A , 7 3 - - : >
u pd ated. ¥ . | locations. A '

artist who races around like a mad
scientist,” writes @KenJaworowski
for @nytimes
Q&A with Christo and
director Andrey M Pauonov
Saturday, May 25, 7:00pm + 7:30pm "
Opera Plaza Cinema
WE Gyt San Francisco '
nytimes.com | 28

o Q v ‘Walking on Water’ Review: The Artist
Piace a moorehairrik e altre persone Christo Thinks Big, as Usual (Publishe...

Commenti: 12 « Condivisioni: 30

oy Mipiace () Commenta £ Condividi ; @) 122 Qo <3
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what?
wﬁy?
where?
when? g
s? * i'
3

the romantic choice

by what m'é_a

A
{ B
-

.
.~

The menu e —— P
IS openable, visible cOmeu'rri\'iuge« Comé‘muove}si‘
and always in the damonae A9 » i

same pOSItIOﬂ. Aereo Muoversi con Autobus di linea

Raggiungere il Lago d'Iseo in Autobus Muoversi in treno

GT Muoversi con Taxi e NCC

r Franclacorta
8 EN

-

/- VisitLake Iseo

=
‘Getting here:.-

Samomae BN s "
How to reoch Loke Iseo from the By bus Tourist mops Infopoint iseo Who we are
airports By train Wi-fi and Internet Point Infopoint Lovere Contoct
How to reach Lake 1seo by cooch  List of taxis and bus rentals with driver Webcom Infopoint Samico Where we operate
How to reach Lake iseo by cor By forry Boat timetables on Loke Iseo Infopoint Monta isola Bacheca
List of taxds ond bus rentols with driver Travel guides Infopoint Sulzono Press Area
Reaching Lake Iseo by train Bathing Infopoint Pisogne Brand identity

Traffic ond rood info Infopoint Marone

Useful numbers Infopoint Paratico
Rules for navigation ond boots

Health services

Infopoint Sale Marosino
Pro Loco

Electric cars charging stations

8

Cartine turistiche

Guide cartacee
Wi-fi e Internet Point
Webcam
Balneazione
Orari battelli e navigazione Lago d'iseo
Info viabilita
Numeri utili
Regole per navigazione e natanti
Servizi Sanitari
Ricarica auto elettriche

The website is
available only in
ltalian and English.

)

Infopoint Iseo
Infopoint Lovere
Infopoint Sarnico
Infopoint Monte Isola
Infopoint Sulzano
Infopoint Pisogne
Infopoint Marone
Infopoint Paratico
Infopoint Sale Marasino
Pro Loco

<1

Search

RADA DFL VING

Franciacorta

i

D

I

T .

sit Lake |
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&=

r Franciacorta
Experience ESE

This button enables to
zoom the image on the
entire screen.

e
. .
D
o
-
-

6 linoolme ud_oj Homepage > Arte > TheFloating Piers

-F

wh il i : ‘ o -
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The maih search engine bar is
located in the upper right part of ><
the webiste.

‘What are you lookiing for?

Presence of another much larger
search bar.

-

No site map, but the main menu is well
b organized.

INFOPOINT ‘ 1.4 \
- L

-
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North
America

Your Results:

gorrmmoroam,.

Your Results:

gm0 rou,

Your Results:

%f.‘,o..'-.‘.

%, DOWNLOAD HAR

Performance grade

. 68

Load time

1.40s

*) DOWNLOAD HAR

Performance grade

. 66

Load time

12,49 s

.}, DOWNLOAD HAR

Performance grade

. 66

Load time

14.47s

") SHARE RESULT

Page size

6.4 MB

Requests

173

(*) SHARE RESULT

Page size

6.7 MB

Requests

Page size

6.6 MB

Requests

173

Your Results:

ggrraaePme&.

Your Results:

grresoraas.

.}, DOWNLOAD HAR

Performance grade

66

Load time

1.50s

Y; DOWNLOAD HAR

Performance grade

66

Load time

12.15s

%) DOWNLOAD HAR

Performance grade

66

Load time

14.97 s

*1 SHARE RESULT

Page size

6.4 MB

Requests

) SHARE RESULT

Page size

6.6 MB

Requests

170

t*) SHARE RESULT

Page size

6.5 MB

Requests

173

Pingdom Website
Speed Test §
L

The website is
inclusive only for
European countries.
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- “&I
X
"‘L FIwS

Smartphone = La pagina é ottimizzata per i Computer

= dispositivi mobili =
060 ) o @ ©@ O =™

15:43 2

E facile utilizzare questa pagina su un jSE
dispositivo mobile. Scopri di piu

Events Thingsto do  Where to sta
the ramansc choxce

Homepage > Art > TheFloating Piers .
Location

60
ASEOQ

the romantic choice

: . o o The Floating Piers
"
= £ . | lera Monte Isola
e 4 ‘.
: » . The Floating Piers st
A L N\

a\ 3 . ) After two years of work, the Bulgarian artist Christo opened his The Floating Piers project to
\ ‘—%' - - the general public between 18 June and 3 July 2016.

Although the project was provisional, as often happens to contemporary works, is the last
major episode in order of time and media coverage of the attention Lake Iseo pays to

contemporcry art.
Contact our

infopoint

The website is mobile
friendly, according to
Google Mobile-Friendly

' T
est. ; S e s
7he ﬂoawlg _ La pagina non é ottimizzata per i dispositivi mobili
7, ‘ Potrebbe essere difficile utilizzare questa pagina su un dispositivo mobile.
lera ' Scopri di piu
. 'n" !
- s
The Floating Piers { ‘

Qa & W O ™

CERCA NEWSLETTER PRENOTA INFOPOINT

Homepage > Arte > The Floating Piers

1 @) <

¥
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s,

Seach. % | | . JLAG‘O Selidie
digAEGO 1}@% The visualization on the smartphone changes a JSEO -. X
= EN

the romantic choice

the romantic choice

U™V
EVENTS

g AN - v THINGS TO DO +
Search. -
AG0 -
-SEO ] WHERE TO STAY +
2 5 N

VILLAGES +
v4
\ﬂ
INFO +
BLOG

Use of drop-down menu.

Homepage > Art > TheFloating Piers
&% VIRTUAL TOURS

A &7 EXPERIENCES +
R oo O

I
SEARCH NEWSLETTER = BOOK NOW | INFOPOINT RS ACORE

Right side logos located in the lower part of

co i i
| SEARCH NEWSLETTER = BOOK NOW  INFOPQ (ﬁg the website 2 al\x/ays visible.
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-l o Feasibility - By what means?
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4 The documents are available in the
who we are section, just after the
. presentation of the legal entity » A
"VisitLakelseo" and its Board of e

Hoﬁ“to movl N9

. Ve airports By train Wi-fi and Internet Point Infopoint Lovere Contact
DI reCtO rS . __q How to reach Lake Iseo by cooch List of taxis and bus rentals with Webcam infopoint Sarnico Where we operate
' How to reach Lake Iseo by car driver Boat timetables on Lake Iseo Infopoint Monte Isola Bacheca
‘ List of taxis and bus rentals with By ferry Travel guides Infopoint Sulzano Press Area
, driver Bathing Infopoint Pisogne Brand identity
. Reaching Lake Iseo by train Traffic and road info Infopoint Marone
They are accessible and = i
Rules for navigation and boats Infopoint Sale Marasino

Health services Pro Loco 4L' £EO E] *\ IEI

downloadable in PDF format. These B B s g e ASEO
documents, only in Italian, contain |
all info about revenue and
expenditure of the association,
detailed in different items. Also info
about the cost of the digital
presence of Lake Iseo is provided.

: Let's see it in detall.
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First of all, let's take a look at the last
budget report available, which refers
to the year 2020.

Phone and Internet services: €2214.

Promotional expenditure on the
Internet: €49.177, almost a third of

the whole expenditure for the year
2020.

€27.647 spent just for promotion on
social media.

The Floating Piers Group - Web Presence Quality Analysis - PMTS, University of Bergamo - 2021/2022

2) USCITE

SPESE AMMINISTRAZIONE

Personale incluso co-gestione Infopoint
Commercialista

DVR sicurezza

Consulenti

Telefonia e internet

Materiale consumo ufficio e assistenza tecnica
Spese varie ufficio

Rimborso spese missioni

Spese bancarie

SPESE PROMOZIONE

Sito internet (hosting+newsletter+migrazione+gestione)
Social media

FB ADV

Piattaforma booking (canone annuo e assistenza tecnica)
Materiale Promozionale

Rimborso Infopoint Lovere e Sarnico

Gestione eventi Comune di Marone

ALTRE SPESE
Affitto forfettario sede
Segreteria G16 anno 2019

TOTALE USCITE

77064,14
1671,48
524,00
1528,00
2214.,44
697,23
1658,40
315,00
191,80

15530,00
13269,00
14378,79
6000,00
3522,18
3100,00
17764,03

1000,00
4000,00

164428,49




Are thivﬁ'gs
- changing \xnth%

EXPENDITURE RELATED TO W
o r SERVICES

time? et

They are. Due to many reasons:

In 2020 a booking engine was
introduced, called @ MAD

3 social-media-advertising
expenditures have doubled;
in 2022, the association is planning
to invest on SEO indexing.

In general, expenditures related to web . :
and social media services are " I
#¥ increasing. i - .

"X& ’," \F‘R"m‘ e e T
- et M pa
- o ™ . SN
T L .
2 .

2021 2022

2019
(PROVISIONAL) (PROVISIONAL)

Sogial Media = Booking Engine Website = Total
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=

Based on the data at our disposal, web
services are of growing importance for
VisitLakelseo, not only from an
economic point of view.

SOCial. media marketing and targeted [ - Homepage > Experiences > Lake Iseo romantic short break
campaigns are expanding the pool of

potential tourists to new, unexplored — 'Lake Tseo romantic short

markets. All this wouldn't have been '~ break

possible without the visibility - and the
funds - generated by The Fl_oat|ng Plers , Enjoy the wonder of Lake Iseo and Franciacorta among nature, food, and tastings of the

excellent Franciacorta wine. Visit the city of Bergamo, with its medieval walls, a UNESCO
: fo " -
AR e "
;. v f ~——

"f", Program:
- < e Day |

Powered by:
Italy Destination By
Paitours

World Heritage Site. Explore the characteristic alleys of Citta Altg, rich in history and

SHARE WITH FRIENDS

+ f = O

tradition.

. = — e e - Arrival at Lake Iseo by own means and accommodation in a 4-star hotel with Spa (the 2 .
g R . A CONTACT US
- = o name will be indicated at the time of booking) 3 15
4 . ¢ ) . Italy Destination By Paltours
S . - Free time for relaxation and dinner
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* + . Breadcrumbs -

: _':_'Complete accommodatlon sectlo
' ‘-Collaboratlon with OutdoorAc
A Secure content and connec

s—= ' - Conclusions ;ﬁ&%
: = . STRENGTHS} . g i _ \ A IESSES

Openable and always visible menu §
.‘\ - avail able only in Italian and

dme sections are only in Italian)

& &t\ ures' titles when mouses hover
. 3r images

\'-’\ loading times for non-european
countries
* Semi-official platforms not directly linked
to this official web page
The virtual tour is slow and doesn't work
No COVID-19 section
No content updates on other main social
medias
No credits to the provider of information
Content cannot be donwloaded

Visible and efficient search englne bars
' Mobﬂe-frlendlmess , -

Simple and clear layout and design , ,
e EfflClent useofcolors = Yy
Constrantlyupdated on content and COVID-
. 19 updates level

S5 P055|b|l|ty to keep i in touch \Xllth the ;
(newsletter contacts and mfopomt sectlon)
Numerous search englnes, related to rriany
toplcs. w
: ’Experlences can be booked dlrectly ont
“website « BT S T

Fast in connectloh wrth C
PO’SSlblllty of Virtual T ou
Few broken [mks (o ;

> r’ \ -"- 4 \ '_.‘ 3

4 f‘f"‘x“
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