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Introduction
-Eurovision Song Contest is an  

international song-writing 

competition organized annually  

by the European Broadcasting 

Union (EBU)

-Next year the competition will 

take place in Turin in May 2022

-The event will be easily  

accessible online for people all 

over the world through 

different social media platforms
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Who- IDENTITY
Marta Lebedkina -1083537 and Anna Kiriushkina -1083534
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Summary

1.Web Identity 

2.Graphic Design  

3.Event Image  

4.Social Presence  

5.Web Reputation
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Web Identity

LOGO
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Web Identity
Italy Uniqueness

The heart is always coloured

in a flag of the hosting country,  

which makes the logo

bright and meaningful

Timelessness
Consistency of the logo throughout  

the years, celebrating the

contest’s heritage and traditions
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We_b I_de_nt_i_t_y

Brand 

positioning

PLACE

Italy and Turin

PRODUCT

Music event

PROMOTION

Eurovision, Italy and Turin

PEOPLE
sharing the same  

Europeanvalues
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Gr_a_phic De_sign

Bright and contains visuals

Easy to find information
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De_s_t_i_na_tion I_mag_e
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Des_t_i_na_t_i_on I_ma_ge
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So_ci_a_l Pr_e_s_enc_e
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So_ci_a_l Pr_e_s_enc_e

Facebook

Instagram
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So_ci_a_l Pr_e_s_enc_e

Twitter

TikTok
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People are looking forward to being a part of this event.

They have a positive attitude towards the hosting city and country as well.

WebRep_ut_at_i_o_n
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_Pe_r_s_ona_l_i_z_at_i_o_n
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What - CONTENT
Sara Di Filippo -1082633
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Summary

1.Managers' Content Compliance & Info  

2.Users' Content Compliance & Info 

3.Media

4.Links & Copyright
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Managers'Content Compliance& Info
Direct access to  

EBU official website

Contacts
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Users'Content Compliance& Info
Practical Infos
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Media

Images  
Videos

Downloadable files
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Link& Copyrights

Copyrights

Links
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Why- SERVICES
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Aurora Ghilardi - 1044610



Summary

1.Users' Service Compliance & Info

2. E-commerce Services

3. Security

4. Privacy

5. Use of Cookies
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Users'ServiceCompliance

Users’ needs are scarcely fulfilled

-No direct links to Turin’s municipality

-No information about 

accommodation or transportation in 

the hosting city

-No reference to Turin weather 

forecast

- No georeferenced cartography of  

Turin

-No location-based services

-No information about Covid
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E-commerce is partially offered:

direct links to merchandise and music sections

E-commerceServices

No possibility to shop 

event tickets online
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E-commerceServices

MUSIC

A list with 

direct links 

to all 

available 

music 

platforms is 

provided MERCHANDISE

User’s needs are 

here entirely 

fulfilled
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Security

Security is guaranteed by the use 

of the https protocol and by the 

lock symbol in the browser

Safe Browsing site status checked✔
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Privacy
Use of cookies and 

Privacy policy can be 

found in the footer of 

the homepage
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Useof cookies
The use of cookies is 

explained in details

Users are 

systematically 

asked to accept 

cookies wile 

browsing the 

webpage
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Where- INDIVIDUATION
Roxana Georgiana Fanache - 1083449
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Summary

1.Overview of the domain

2.Search Visibility: Languages and Countries 

3.Search Visibility: Keywords and Search Engines 

4.Communication with users

5.Communication among users 

6.Social Netwrk and Web Reputation
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Overviewof thedomain: Traffic andAuthority

•Total monthly visits- 332.25

•Domain authority – 77/
100

•Main traffic source- Search
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SearchVisibility, Languages& Countries

Website has good visibility in countries like Hungary, United States, United 

Kingdom, Italy and the Netherlands
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Searchvisibility. Keywords& searchEngines

The website in on 

the top position 

in google search
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Communicati
_
onwi

_
thusers

•No phone numbers

•They have four main social media 

channels from which users can also 

reach them via direct message

•Newsletter subscription
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Communicationamongusers

•Active Instagram account a lot of 

posts with the # Eurovision on  

twitter from users

•They also use the # ESC2020
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Soci
_
al Media&WebReputati

_
on

•Facebook 1.698.779 likes, 1.687.319 

followers

•Instagram 852K followers 3,644 posts 

roughly 1 post a day

•Twitter 541.8 followers

•Tik Tok 572.9 K followers 10.7 M likes
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When - MAINTENANCE
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Aurora Labanca- 1083584



Summary

1.Update

2.Social Media Management 

3.Broken Links
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Update

The official website

is constantly updated
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Update

Possibility to stay updated

by signing up to the newsletter
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Social MediaManagement
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Social MediaManagement
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BrokenLinks
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How - USABILITY
Ilaria Berardini - 1082640 and Michela Gatti - 1051547
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Summary
1.Home Page 

2.Turin 2022

3.Newsletter & Social Media 

4.Easy Navigation 

5.Languages

6.Download Time: hardware and software compliance 

7.Mobile Friendliness

8.Apps
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HomePage

Main 

M enu

Internal Search Engine

Subunits

Unibg PMTS 44141
49Quality Evaluation of the Web Presence of Eurovision Song Contest 2022 >eurovision.tv

December 14, 2021



Turin 2022
The new section with updated 

information about the host city
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Newsletter& Social Media

Direct link to Eurovision OfficialAccounts
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EasyNavigation

•well-known symbols and

icons

•no breadcrumbs system

•Same icons on mobile phone
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Languages
The site isavailable only in English
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Downl_oadTi_me:har_dwa_re& s_oft_awar_ecompliance

Download time satisfactory 

from Europe less than 1 sec 

and form America 1 sec

Quite satisfactory 

from Australia 

Less than 2 sec

More than 2 seconds 

from Asian countires

According to Pingdom download time tool:
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Mobile Friendliness

Negative answer by the test 

provided by Google:

The site isn’t mobile friendly.

But…
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Mobile Friendliness

…actually,the characters are perfectly  

readable,and the all the

elements are very clear.
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Apps
The website provides a section to download the 

smartphone app. This page also informs you on the 

services that the app offer.
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Conclusion: StrengthsandWeakness
Strenghts Weakness

Interesting design, with clear texts, stunning images and videos of 

high quality.

The logo is very descriptive and attractive.

Possible to download the official app for IOS or android systems, thus 

it is mobile friendly.

It possesses official accounts of YouTube, Twitter, Facebook, 

Instagram and Tiktak with reasonable number of fans and followers.

The website acknowledges the rights of content providers.

It has direct links to all the available music platforms.

The website is easy to navigate.

The site is available only in English.

There are limitations on location-based services.

Direct link to book tickets online is unavailable.

The website wholly misses direct links to Turin's 

municipality and information for visitors who wishes to 

take part in the event on-site.

Covid measures restrictions are unavailable.

It doesn’t have direct links to the available public 

transport service.

There is no breadcrumb system.
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Thankyou foryourattention
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Marta Lebedkina - 1083537  

Anna Kiriushkina - 1083534  

Sara Di Filippo - 1082633  

Aurora Ghilardi - 1044610

Roxana Georgiana Fanache - 1083449  

Aurora Labanca- 1083584

Ilaria Berardini - 1082640  

Michela Gatti - 1051547

Tinsae Andeberhan Debesay - 1083880  

Faria Hossain - 1083477


