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Introduction

The city of Trapani is the capital of a province of Sicily. It is located at
the far western coast of the island.

Trapani has boasted a strategic location since time immemorial,
making it a constant target for Mediterranean nations.

The town played a crucial role in the Punic Wars between 264 and
146 BC, then belonged to the Roman state, later passing under
Byzantine, Arabic and Norman domains. It has belonged to Italy since
the unification of the country in 1861.

Cultural and trade vitality, which increased during the Crusades at
the beginning of the second millennium, turned Trapani into one of
the most important Mediterranean harbours of the Middle Ages.
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WEBSITE QUALITY EVALUATION BASED ON THE 7LOCI META-MODEL

WHOQO? IDENTITY - Maria D’Aria

. WHAT? CONTENT - Alessia Gandolfi

WHY? SERVICES - Giuseppina Persico

. WHERE? INDIVIDUATION - Elisa Mosconi
WHEN? MANAGEMENT - Martina Roncolato

. HOW? USABILITY - Yulia Koliadina
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Close to the logo there are the

Who ? Iden tity sections to click to access to all

the information needed

. Website available
#lovadoa only in Italian

Big, white, long trapanl Topasi  CovidSefs Esislesiwn Offarte Esperiensev Rinersiv  lnfo v

LOGO, not
particularly easy
to remember

——

Main colour is
BLUE which

evokes sea and
relax

Estate Sicura
a Trapani

#UNCONTAMINATED BEAUTY
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Who? Identity

@ua'""r"_\' Tiuni  Govildmale  memebe ke Offorke  Bapeilerose v fieesari v ol =

TRAPANI|'COVID-SAFE":| 1o wapacsce patosiamicni

PECESIING VRURIZE

| werriteric trapasese ¢ pasticslarnznic

Prima citta Italiana
"Covid-Free"

Trapani Sicura: scopri le
misure adottate

Viapgia scura

Covid pandemic information
showing that Trapani is a SAFE
town

TRAPANI GROUP - Web Presence Quality Evaluation

Offers and bonus to be
used by tourists and
medical staff

Video anticipating the
experience:
® see
® art
e food
e traditions

FHOVAlCE
@trabmaﬁ! Teapani  Covid Safe  Pslite sicara  Offerte  Faperisnze v Tiosrari v fnfo »

TRAPANT N OFFERTA

OFFERTE E BONUS
VACANZA

U Lhooco Lonule dei ioesi scurs ba creseo sigrafisstiv, dann esancenivi =
vl progseade Je vundiaont soooiscie degl Laline

U oo desicezio v 2yvnire w fooldiluce vositalon & Lurisi o Slendwanino
wosyliers Trsseani oot Lee el Doce prossiies vauaey

Lt cpumesto spinibo © & guesis spops ekl snlividusto ponooica ¢
e be dpeiali

€ 5

memn NYTTE FRFE & Tromo Welsamre o TRAPANI,
SRR i cellabureoae pan ceevenzoni per il perscaale
Pederalbecghl Ciapand Juu 4 3 sl 4 sl e

Ol sy

PMTS - IT for Tourism Services, University of Bergamo 2020/2021




Who? Identity S .

TRAPANI BELLEZZA INCONTAMINATA

s Citta di Conlalli
I L ®v

e,
WPtrapani

Visita dei Musei Tour del centro storico Tour delle apiagge
Trapanesi i

NEWE oD EUPNIT Links to the main activities: Official social
P —— e Mmuseums networks connected
' RYORALEY e historical centre I |
NG no Instagram
P s, e beaches
LN AL Moddcirazoss Upens Hozec gl Logo Of the main pa rtner
“Citta di Trapani”

There is no online map
Pop-ups with the last nor an external link to it

news and events or to Google Maps

TRAPANI GROUP - Web Presence Quality Evaluation PMTS - IT for Tourism Services, University of Bergamo 2020/2021



Who? Identity

WEB PRESENCE MAP

f 2
NN i [
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What? Content

@ #iovadoa
: trapan. Trapani Covid Safe Estatesicura Offerte  Esperienze v

CONTATTI

Per informazioni rivolgersi anche all'ufficio turistico comunale

¢ [NFOPOINT VIA TORREARSA / PIAZZETTA SATURNO - TEL. 4390923544533
e ASSESSORATO AL TURISMO — TEL 4290923590255
e EMAIL: turismo@comune.trapani.it

Seven sections in the menu /

Information about the
tourism office in Trapani:
Some sections have subsections address, e-mailbox, telephone
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What ? Con tent Main pieces of advice to

prevent covid underlined

4 QPtrapani mew coviasue s ore  Esperiense e
RAPANI “COVID>SAFE":
A TUA VACANZA
SICURA
rapani Sicura scopri le
misure adottate
4, -
Managers’ needs _ e —
fulfilled as far as the CTANT o -
pandemic is concerned. &x:“%‘_- w
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What? Content

e \£07 [ G gt T

Nww{.w- i\

In giro per il centro storico, tra

palazzi e monumenti

itineraries and experiences
recommended

Detailed information
about the covid

TRAPANI GROUP - Web Presence Quality Evaluation

Tour delle spiagge trapanesi, da

ponente a levante

Users’ needs are satisfied.
The website provides both
practical and cultural information

4dPromo NOTTI FREE - in
collaborazione con
Federalberghi Trapani

L'offerta consiste nella possibilita di beneficiare di “notti omaggio® in base alla
durata del soggiorno, come da seguente schema:

* 1 notte omaggio in caso di soggiorno di almeno 3 notti (2 notti a
pagamento)

* 2 notti omaggio in caso di soggiorno di almeno 6 notti (4 notti a
pagamento)

* 3 notti omaggio in caso di soggiorno di almeno 14 notti (11 notti a
pagamento)

Sanificazione piu vicina al tuo check-in: 27/07/2020

4+ 4 § 4 4 88% di standard igienico-sanitari adottati

e i 5 SErUttura
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Events highlighted

What? Content

0 )
I;L,JORIA_LJ
B S .
clovEdaa u ‘ g
@trapani Tpen CovidBafe  Eststasicura  Offarte  Baparianse v ats v , gpers AIR
Dal 12 al 30 agosto
o a Trapani. {a Linca c’é.
JRE > B
Le Vie dei Tesori: tre weekend (sabato e dom... Novita della 72esima stagione lirica: concert... OPEN AIR Mediterranean Opera House:glia...
B Captivating
e pictures Many external links
www leviedeitesori.com/ticket-trapani/
Copyright is declared
Live
webcam

© 2020 Comune di Trapani
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Why? Services

Privacy and Security Direct relationship with users

Third parties CONTATTI

“IT . INIT VIA THODDDADC A D1 A 77T " oA DM
® INFOF 1IN v iA HEDAKSA L IRV FIA “a HiN

Questo sito o gli strymenti terzlda questo utilizzati si avvalgono di cook
policy. Se vuoi sapefne di pil:] 0 negare il consenso a tutti o ad alcuni ¢

Chiudendo questo bahger, seorrendo questa pagina, cliccando su un |
cookie.

Cookies

Utilizziamo | cookie per essere sicuri che tu possa avere |a migliore esperienza sul nostro sito. Se continui ad utilizzare questo sito noi assumiamo che tu ne sia felice. - -
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Why? Services

no E- commerce
Text only...

Welcome to TRAPANI, NOTTE FREE: consulta le strutture
convenzioni per il che aderiscono all'offerta
IN AUTO personale sanitario

= AILUMI - bed and breakfast
Uscite A29 Palerrno Mazara del Vallo:

= ALBA CHIARA ROOMS - Appartament vacanzs

Uscite Diramazione A29 Alcamo Trapani: Med|ca| Staff

Segesta, Fulgatore, Dattilo, Trapani, Marsala, Marausa, Birgi » BADLA NUCWA - Residence

STRADE STATALI

55115 Sud Occidentale Sicula:5.5.113 Settentrionale Sicula: 5.5 » CANTIERE DELL'ANIMA - Appartament vacanza
Link wtili:

IN TRENO

Call Center 892021 -~

IN AEREO E-commerce lack

Tel 0923/6

Transport

/ .
How to get to Trapani from... \ . .
Booking of transport not provided
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Why? Services
Cartography

No Location-Based Services

Virtual Tour

2 360°
s ‘ Google <360~

' e ‘;‘ bef
! 'N’l’:‘
.

"
L ot PR |

La Via del Sale e dei Mulini 2 Vento | La Via del Mito, da Erice a Segesta | g8

B

i -

' ‘ g |

o v

San Vito Jo Capo 5

-

La Via del Mare, verso

cw““ﬂc. ‘ - e e e
Popular areas
around the city &

Virtual Tour

itineraries
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Where? Individuation

turismo trapani IT

—> After some ads and lists of attractions/info about tourist

L. offices, turismo.trapani.it is the 1st result in Google. In Yahoo
and Bing it’s the 2nd.
Pindpall atmzioni per: Trapani —> Jovadoatrapani.it doesn’t show up at all in Google; in Yahoo

and Bing it occurs respectively in the 3rd and in the 7th serps.

Trapani Easy Srl.s.

Trapani ¢ Museo Regionale Pegx Groga Mang apan Via Bad AT

Ufficio informazioni wristiche d Trapani d
3.7 A8 { o 1o F 1o |
> Allre cose da law
. "ﬁ% 5

Trapani Citta

O'..,-.. . J 1T 15100 i Toro o Fiom U

= Mostm wuto

'.\'.\'.\'.1.|r|3m:t.1r.=|p.=|n|.|1 -

Turismo Trapani - home

Paortale turistico della provincia di trapani.
tato quest =T Lyt

Travan Easy Sl s
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Where? Individuation

turismo trapani EN

Go g|E trapani tourism = turismo.trapani.it only comes out in

the 3rd serp in Google; in Yahoo and
Q Tutti [ Notizie [ Immagini § Maps ¢ Shopping i Altro  Ir Blng it’s the 3rd result in the 1st serp
i A s 1 010,000 rieuliat (0 7 _ - jovadoatrapani.it doesn’t show up at
Pagina 3 di circa 1.010.000 risultati (0,70 secondi)

' all
wwwsluurpy.it = Punti di interesse a Trapani
Trapani Tourism Service a Trapani, prezzi, recensioni ...
Trapani Tourism Service a Trapani, scopri | prezzi e le offerte, leggi le recensic
trova i ristoranti vicini su sluurpy P3.
wwnw turismo trapani.it
Turismo Trapani - home
Portale turistico della provincia di trapani.
£ ?
Hai visitato questa pagina molte volte. Ultima visita: 25/11/20 G 0 gle
ndietr 1 2 3 4567 ) 10 Avanti
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Where? Individuation

Not so easy to
remember = 4 words

~

#lovadoa =
@trapam

less intuitive

Easier to remember
- 2 words

intuitive - main
topic + name of the
destination
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Where? Individuation

https://www.iovadoatrapani.it/ ~ http://www.turismo.trapani.it/
Organic traffic: 26 Organic traffic: 1.2 k
Domain authority: 9/100 Domain authority: 34/100

Trapani Vacanze Sicure Turismo Trapani - home

DR 8ac
|

20,930,881 6 44K 10

CheckPageR: CheckPage 1

) Gy ) R
e o mapan
Google PageRank: 1/10 Google PageRank: 3/10
cPR Score: 0.8/10 cPR Score: 3.3/10

Domain Auih Domain Autha@

TRAPANI GROUP - Web Presence Quality Evaluation PMTS - IT for Tourism Services, University of Bergamo 2020/2021



Where? Individuation

https://www.iovadoatrapani.it/

Email address «

@tra"f)"ﬁ“ﬁi Trapani CovidSafe Eststesicura Offerte Esperienze v  Itinerari v

TS - = Telephone number v
? - §r Address of the local tourist office v
o = o map: unspecified location; cannot
+
- - be opened on Google Maps X

Messages can be sent directly

Contattl from the website

(@) Via Torrearsa / Piazzetta Saturno

R, +390923544533 / +390923590255 NO ENGLISH VERSION OF THE
B4 turismo@comune.trapani.it WEBSITE x

@0
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Where? Individuation

https://www.turismo.trapani.it/

Libero Consorzio Comunale di Trapani

I°Settore - Sernvizio Sistemy informativi e Statistica

E-rnail:

E-mail address v
Offline communication channels X

Geographic location info ¥

g asite map s provided, but the website doesn’t
. support Google Maps

0 st I . . .

S Ll Not fully translated in English + lack of info ¥
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Where? Individuation

CITTA DI TRAPANI

Institutional account of the
municipality

12,301 likes and 13,134
followers; 126 check-in

No posts from users on the
'\ page and on the community
section; formal communication
channels; only 31 users have
left a review

iovadoatrapani.it

COMUNE TRAPANI
/ Institutional account
107 subscribers

3 videos only - the last has
almost 17k views

TRAPANI GROUP - Web Presence Quality Evaluation

PMTS - IT for Tourism Services, University of Bergamo

TURISMO TRAPANI

Institutional account of the
provincial authority

3,615 likes and 3,954 followers; 84
check-in

No posts from the users on the
page; community section; informal
communication channels

0-23 likes per post; almost no
comments and shares

turismo.trapani.it

TRAPANI TURISMO
Institutional account
13,098 followers

< 20 likes or retweets from
other users

2020/2021



When? Management

CODE AND LINK COMPLIANCE

https://www.iovadoatrapani.it/

Hovadone

teram Topui  Condsale Etaercwa Ot Erpwimm v Winmri v fbv

Estate Sicura
a Trapani
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When? Management

HOVICOLe

apan] Trpam  ComdSate Estatesowa Offerte  Espervenze v Duperan v Info v

https://www.iovadoatrapani.it/
has been in operation since 2017

W Citts di Contatti
e Citta di Q P Do Ireske Desgaes Logn Syndy

Trapani
Matiga S0 o M Cacke
v o T
> utd e
Val
e
"
v
vyt omrser e e Name com
el
ina R
s be

n £ Sermd quil per esnguine 13 neanea
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When? Management

A S G UPDATE
ST _ The last event found in https://www.iovadoatrapani.it/
i o = | in November 2020 ended in September 2020.

Connections with Facebook and YouTube Le Vie def Tesor tre weekend(sboto e

o M B ™ m ¥ § MmN
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When? Management

LINK COMPLIANCE

Check results

Valid URLs 0O Warnings 0

Most of the links from https://www.iovadoatrapani.it/

ot work properly, though some don’t work.

Contant type statstics

Image |0 Text 0 Application |0
R (9 3'%eed £ - -> on Link checker
Other | 1

URL statigtice
Mn. length | 30 Avg. length | 30

Max. length | 30

Page
. . Server
# Broken link {you can scroll this fieid left-right) Link Text where
response
found
1 hitp: /v lechiavidisanfrancesco.it/ wwwi lechiavidisanfrancesco.it ur src
2 http ffwwew cortileantico itf cortileantico. it url src
X 3 hitps:ffwww iovadoatrapani it/esperienze-da-fare-a-trapanifwisita-musei-trapani Approfondisci url src 404
On BrO ken LI n k Chec ker -> 4 https ffwww. iovadoatrapani.it'esperienze-da-fare-a-trapanifpalazzi-monumenti-centro-storico-trapani Approfondisci url src 404
5 hitps:ffwww iovadoatrapani it/esperienze-da-fare-a-trapanifspiagge-di-trapani Approfondisci url src A0
6 hitps:ffwww.iovadoatrapani.itfitinerari-turistici-trapanifwia-del-mare-san-vito-lo-capo Approfondisci ur src 404
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When? Management

Turismo Trapani Q
https://www.iovadoatrapani.it/
e ioe o S —— http:// www.turismo.trapani.it/

me | 003 parcan | rapse | sevrene | pacegtiary | vt eramziegd | remo | dliars

Virtual tour

TRAPANI GROUP - Web Presence Quality Evaluation PMTS - IT for Tourism Services, University of Bergamo 2020/2021


https://www.iovadoatrapani.it/

When? Management

* noresults on event

* On link checker :

Check results
valid URLs 0 Warnings | 0 : JAEE0
Invalid URLs | 1 f CE— I R

Content type statistics

Image [0 | Text |0 Application |0 7 - T O H @0 mT am
Audio |0 | Videa |0 Mail 10
Other | 1

~URL statistics -
Min. length | 30 Avg. length 30

Max. length |30

TRAPANI GROUP - Web Presence Quality Evaluation PMTS - IT for Tourism Services, University of Bergamo 2020/2021




How? Usability

#lovadoa
@trapanl Trapani Covid Safe Estatesicura Offerte

LANGUAGES: Italian only
MENU displayed regularly in every webpage
INTERNAL SEARCH ENGINE not provided. Only events can be searched for
SITEMAP provided

NO BREADCRUMBS and no title in the News ed Eventi section

NEITHER LOGIN NOR ACCOUNT OPPORTUNITIES
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How? Usability

WEB ACCESSIBILITY CHECK 81% compliant

DOWNLOAD TIMES Germany 2.36 seconds, USA 4.17, Brazil 5.61,
Russia 6.68, China 14.7

NO COPYRIGHT DECLARATIONS for pictures

: 8 Entar JRL 1o test a page *

acceSSIblllty by Level Access https:iwww.iovadoatrapani it/

OPTIMIZED FOR MOBILE PHONE USAGE, though the Google Mobile
Friendliness Test identifies problems when loading all linked files

NO RELATED APP

Results

ﬁ 21 violations identified

o 266 automated tests run 8 1 0/
0

78 additional tests avallable

an GetaFree Premium Test

Compllance Score
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How? Usability

¥

#TRAPANI2022

Capitale Italiana della Cultura
Citta finalista

i-i’.i

Citta di Trapani

MnasHan e
My6ruzawma
ih Hpasurca 3\ MoanucarscA A Nogenursc  «+
SOCIAL NETWORKS
Facebook displays a page named CITTA DI TRAPANI e T o
13,116 followers
Citta di Trapani -y T ———— |

last updated on December 28, 2019 ' 6 iin :
YouTube has a channel named COMUNE TRAPANI Video realizzato dagli studenti dell'l.1.S. "S. Calvino-G.B. Amico” di

3 videos published around one year ago
107 followers
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