Quality Evaluation of the Web Presence
of Alto Adige/Sldtirol as a destination

BASED ON A 7 LOCI MODEL
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Introduction

7,400.43 square kilometres A f I

Alpine Highlands. About 64.5 % 5 ﬁtiﬁ_.--h:a_-ﬁ;ﬁ ,

of the total area of South Tyrol " i “,h“ % ; ]

lies above 1500 m AMSL L
e 530,000 inhabitants S i L e R )
e lLanguage: German, Italian, . / f_ﬁ-'”ﬁ .""*,-.’____*:3-;_,;-_;
e 7 million visitors in 2019 =3 - o
e Main markets: Netherlands, s w—— L '}'

Belgium, Germany, Austria, T
Switzerland and Italy
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Who - IDENTITY

Alessia De Bagge - 1049500
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Web Identity

This is South Tyrol Experience Regions Informatio
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All regions v 17.11.2020 - 20.11.2020 i) Search and book
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Web Identity

The use of a specific font
and illustration is not by
chance:

Vitality and dynamism

DOLOMITES
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Web Identity

LAND

B R A N D (alpine and Mediterranean elements)

POSITIONING:

SYMBIOSIS
OF

CONTRASTS

PRODUCTS PEOPLE

(nature and culture) Reliability and spontaneity
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Graphic Design

misSouthTyrol Experience Regions Information Aci

\nfo
C,otona\“‘“'5

Bolzano o .
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Destination image

|
This is South Tyrol Experience Regions Information Accommodation Sh Dti ROL

15.11.2020-18.11.2020 Search and book

D
httnc://inanas i adtiral infn/ lar
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Destination image

This is South Tyrol Experience Regions Information Accommodation

Experience at a glance

South Tyrolean Highlights
Summer
On the South Tyrolean Wine Road

Winter

Culture ®- Attractions
Wellness ®- Relaxation

Torggelen

Eating & Drinking
Family Holidays
Sustainable Holiday

Dolomites UNESCO Site

»‘. Bolzano 120

All regions
Partly cloudy 2
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Graphic Design

SUDtIROL

<y g >

SPORT AND
WELLNESS

sbotinm'
<) >
S
an WA
R 2
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Social Presence

|
This is South Tyrol Experience Regions Information Accommodation Sh Dti Ro L

Follow us

0o -

Contact Press B2B Centre Imprint Privacy & Cookies

Bolzano o
Al 15.11.2020 - 18.11.2020
polsano 19 Seach and book
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Social Presence

suptiroL  Siidtirol bewegt - Alto Adige

FACEBOOK da vivere ©
MY catocioesuestiol Cento iinformazion

turistiche
4 suedtirolinfo

Home Foto Video Eventi Altro = 1l Mi piace @ Messaggio Q

e Alt]o Adige da vivere
14K Tweets

B TWITTER
SUDTIROL
| ﬂi y 000 Follow

Alto Adige da vivere

@altoadige_info

Il canale ufficiale delle vacanze in #AltoAdige a cura di IDM Sudtirol Alto Adige
© Alto Adige/Italia (& suedtirol.info/it Joined June 2009
1,664 Following  15.5K Followers
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Social Presence

V|S]tSOUtht\/rO| 2  Invia un messaggio av v ees

I NSTAGRAM SubptiroL 1.132 post 180mila follower 2.028 profili seguiti

9 ‘ b y SouthTyrol Stdtirol AltoAdige

H #Suedtirol #AltoAdige #Sudtirol - Alpine staidness & Italian joie-de-vivre, the
Dolomites & cultural diversity/Tourism #SouthTyrol's official account
www.suedtirol.info

1) svetiotiote (£ @ ¥ ()

suotivor SUdtirol bewegt - Alto Adige da vivere

< '}W > 11.900 iscritti
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Web Reputation

Visitors share a very positive image about the destination. They are
always satisfied with their trip in South Tyrol and always leaving positive
comments below pictures of South Tyrol.

Mi place Rispondl  Visualizza traduzione ) OD
>, W g
9 1risposta
»
My favonte part of italy! o 4 - i
‘- Un pezzo del mio cuore, spero di poter venire presto @
Spent a ot of time In Merano last year (South Tyrol region). Indescnbable MI place - Rispond! - 1 g (v

9 1risposta

) C —rt
L d
Siamo stati qualche anno fa .posto
meravighoso.bellissima vacanza

Mi place - Rispondi 1

e o L
‘ Meraviglia delle meraviglie!!
Mi place - Rispondi o
B :
> So eine himmlische Schneelandschatl @ Q@PPV & &
M place - Rispondl - Visualizza traduzione ! :
f fooete - i
- Grazie per questa foto, vista incantevole

Mi place - Rispondi
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Web Reputation

O e 27 Now

(‘ What do we love most about #SouthTyrol? Behind every grapevine there is
amountain. ® Make sure your camera is tr gger-ready when #
around Eppan. The vine-drenched hills of this ancient #¢ village offer
some of the best ways to capture the full grandeur of Mt. Schiem

a + Segui

LY L e g Whata
© % beautdul sutuma doy' @B Q

#valgardena

g 1 TN e altri 15
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Destination Geographic Position

L\ .
Wxﬁs South Tyrol Experience Regions Information Accommodation "" Su Dtl ROL

-
‘l

From the home
page of the &
website is not
possible to
understand
where the
destination is
located.

| . | _
2 ¥ I l' All 17.11.2020 - 20.11.2020 Search and book
: ‘ Partly cloudy i M
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Personalisation

FAMILIES
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What - CONTENT

Adele Donda - 1073043
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Manager’s Needs & Info

Im \ Z?Egﬂf.’és UMBRELLABRAND  TOURISM  SERVICES FORCOMPANIES  QUALITY PRODUCTS Q  ene
Filters for an easier

ABCDEFGHI | KLMNODP research of managers and
® CEO @ Marketing © Business Development @ Agrar @ Finance team members

This is South Tyrol Experience Regions information  Accommodation

Experience at a glance

South Tyrolean Highlights Summer at a glance G r e a t

S > Hiking & Mountaineering

— range of
Road Golf
Florian Reisinger Renate Ranzi Jiirgen Roggla Wt > Horse Riding and Horse-drawn 4
Coordinator Warehouse & Logistics Coordinator Film Location Head Wood & Construction Innovation s Sleigh Rides I n ‘I:O
Culture & Attractions >
Bathing Lakes & Outdoor Pools

T-+390471094 520 T+390471 094252 T+390471 094 290 Wellness & Relaxation >
Leisure & Adventure

P 2 R Y R e Y 155 2 AL : »
florian.reisinger{at]idm-suedtirol.com renate.ranziat]idm-suedtirol.com juergen.roeggla[at]idm-suedtirol.com Tomgelen > e S p e C I a I Iy

Eating & Drinking >

Contacts for the

Dolomites UNESCO Site > m a i n
target

Contact | ress B2B Centre Imprint Privacy & Cookies

L i

November 24, 2020. Quality Evaluation of the Web Presence of Alto Adige/Siidtirol > Suedtirol.info. UniBg PMTS 44141 @@@@
BY NC SA




Users’ Content Compliance & Info

Mareccio / Maretsch castle

Town/City: Bolzano/Bozen | Region: Bolzano/Bozen and environ

Brixen/Bressanone Practical infos

Contact  Opening tim

suptiroL
PR

Family Holidays in South Tyrol

Tips and
suggestions

Brixen/Bressanone :
Can't miss?
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Media

Wellness & Relaxation in South Tyrol

B Downloadable
Video — files

Enjoying the highlights of the Dolomites in an eco-friendly way

Images in ,
the back and . N Y———CR
for box-
choices

#everythinGiiiabe 4 'We|sberg|
‘ ~ - Monguelfo

Hiking & Mountaineering

&

d

Ziegenkise in Tempurateig auf Vernatschbraten mit Mini-Piadine mit gegrilltem Kiirbis,
buntem Apfelsalat Kartoffelkuchen Radicchiopesto, Mozzarella und
Speck
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Links,

Events & Copyrights

All events in South Tyrol

By d el Soutl

FIS Ski World Cup in Val
Gardena: Super-G and downhill

men

e along to the Pra di Tori piste in Carezza to
see the international snowboard elite go

ad-to-head in a series of slalom and siant

Audi FIS Ski World Cup - Men's
giant slalom
Bun de a dilc to the rhythm of music. At 10.00

am. start of the first run and at 1.00 p.m.
performance of the Ski Team Alta Badia. Start

Imprint

IDM Siidtirol-Alto Adige
Piazza Parrocchia/Pfarrplatz 11
1-39100 Bolzano/Bozen

Tel.: 439 0471 094 000

Fax: +3% 0471 094 444
info@suedtiral.info

https:/www.idm-suedtirol.com/en/home.html

VAT No. IT02521490215

Tax Nn 94119310210

Contact Press

B2B Centre

Link

© 2020 IDM Suadtirol
Privacy & Copyright

Imprint Privacy & Cookies

SUDtiROL

<«f) y b

g Filter ~v
T T —

FIS Ski World Cup in Val Gardena: Super-G and
downhill men

Contact  Calender

More events

: RQ

owbaIrdscmoc L~y

SHow Dy 5. Crating Sk New Year's torch hght Sescent Dy S

U3 30 & Snowbostd Schoc




Why - SERVICES

Rachele Colpo
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is South Tyrol  Experiel

WHY?-SERVICES

USER’S NEEDS ARE FULFILLED
MANAGERS’ NEEDS SATISFIED

SUDTIROL
ALTO ADIGE

Tourism

November 24, 2020. Quality Evaluation of the Web Presence of Alto Adige/Siidtirol > Suedtirol.info. UniBg PMTS 44141 @@@@

BY NC SA



E-commerce Is Offered

Internal booking platform

SUDtIROL
- m I >

Your vacation starts here

Room occupancy

S Filter v Select sorting metfﬂ

o find the ideal lodging for your holiday in South Tyrol. If you like, you can set
seds, Verified hotel re will help you

Restaurants and other experiences
cannot be booked directly.

Contact  Opening times

[m Tielt-Promenade / Passeggiata Tield 7,
39031 Bruneck / Brunico

() +39 0474 412165

P4 info@wainks.it

Q‘R\} http://www.wainks.it
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Transport

External links to local transport websites
Attention to the COVID situation

How to get there at a glance
By train

By plane

By bus

Transfer
By car

Local transport

Journey planner Tickets News and alerts Contact us abo+
pra—r - o 3
51
ere would you like to depart from? .a
h Travel by
rting now .
fEE . ® @ °
[ o '
® e 9 5
.3 ",,' ‘ . ....................
0. 5: ®e¢® 9 i e ®
o ® ® 5 e ey
o ® O 2 @
P e, b
[ ] ./ . B
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Cartography and Weather

Plan your South Ty_ Cow )

© ©

e Cartography available in the °

weather page
® Also presentin Trip planner
® Meteo: weather forecast provided

Weather in South Tyrol

. .
directly in the homepage
-
Vipit
Vigiseno/ 10°
—~ =3
13 « Brunico/
- Bressanone Vi Brunec k
Brixen
Mgt o 5
o
silandro/ - N <
ilandr ° )
Schianders = = oo
% 2° Bolzano/
o Bozen

“a’ Bolzano o
g 15

0°

Partly cloudy

- Bolzano o
- Cloudy 13

November 24, 2020. Quality Evaluation of the Web Presence of Alto Adige/Siidtirol > Suedtirol.info. UniBg PMTS 44141 @@@@

BY NC SA



Security & Privacy

@ suedtirol.info/it

® Privacy policy available in English,

ltalian and German
e Https protocol

Cookies are small text files that a website temporarily places, with help from the browser, onto the hard disk of a
client’s computer in order to store little bits of information about the website. There are various types of cookies,
which can be divided into two categories: technical cookies and profiling cookies, the latter of which are used for
marketing and promotional purposes.

We use cookies to personalise content and ads, to provide social media features and to analyse our traffic. We also
share information about your use of our site with our social media, advertising and analytics partners who may
combine it with other information that you've provided to them or that they've collected from your use of their
services. You consent to our cookies if you continue to use our website.

For detailed information, please visit:
https://www.suedtirol.info/en/cookie-info
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Where -
INDIVIDUATION

Irina Serdyukovskaya & Ivan Kuznetsov
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Overview of the Domain. Traffic & Authority

Total Monthly Visits — 534.51K

Domain Authority — 82/100

Main traffic source — Search

More than 9K referring domains & 205K
links

Traffic Overview o

Estimated Data Verif

Total Visits to suedtirol.info © Engagement
srowth & total visits t edtirol.info over time
30 on desktop & mobile web, in the last 6 months
Total Visits 534'?4]5
w = (J Avg. Visit Duration 00:01:59
750K U
- . Pages per Visit 2.47
o
=g 7 Bounce Rate 69.77%
Apr 20 May 20 Jun 20 Jul'20 Aug 20 Sep 20
Traffic Sources for suedtirol.info ©
edtirol.inf arketing strategy is focuse ear it
channel, followed by Direct with 14.7
(2] on desktop
69.08%
14.76%
- 6.22% 3.64% 053% 5.37%
© A Q n L] =]
Direct Referral Search Social Mail Display
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Search Visibility. Languages & Countries

e Main countries are Italy, Germany, Austria

e \Website has good visibility in countries like
Poland, Netherlands, United States, France
and others.

Organic Keywords @ How o use

Position +  Volume

B0 42219 == 27792

Keyword
alto adige
sudtirol

la befana vien di notte

coronavirus sudtirol
suedtirol

trentino alto adige
trentino alto adige
coronavirus sudtirol
sudtirol

coronavirus alto adige

campeqgi alto adige

KD v CPC w

- 6,685 mm 2875

Traffic =

-
- 0

gr=-munIrnn

(K]
i

Word count v SERP features

More v

Search

ltaly 42 219 I
Germany 1
Austria

Poland

Netherlands

United States

France

Czechia

Switzerland

United Kingdom

Belgium

Russian Federation

Australia

Ukraine

Canada

Spain

Sweaden
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Search Visibility. Keywords & Search Engines

® For 3 main branded keywords — south tyrol,
suedtirol and sudtirol — the website is in top
3 positions in Google search.

® Good ranking (Top-5/Top-10) for keywords
like names of the main places: Dolomiti,
Dolomites, Bolzano, Merano, Lago di
Carezza & others.

November 24, 2020. Quality Evaluation of the Web Presence of Alto Adige/Siidtirol > Suedtirol.info. UniBg PMTS 44141

sudtirol
QA Q Maps [ News

(=) Images

Related to South Tyrol and Tirol

[ videos i More Settings  Tools

South Tyrol Merano Lana

Ad - www.suedtirol.info/ ~

Reisetipps fur Sudtirol | Stdtirol, Norditalien |
Erkunden Sie Sudtirols Schlosser, Sehenswirdigkeiten und spel
Sudtirol ist das perfekte Reiseziel fur lhren nachsten Urlaub. K
Vorhanden. Newsletter Abonnieren. Kategorien: Regionen, Infori
Urlaubsplanung - Das Ist Sudtirol - Reiseziele In Sudtirol - Unter|

en.wikipedia.org » wiki > South_Tyrol «

South Tyrol - Wikipedia © &

South Tyrol is an autonomous province in northern Italy, one of
autonomous region of Trentino-Alto Adige/Sudtirol. Its official tri
Region: Trentino-Alto Adige/Sidtirol GDP per capf
Country: Italy GDP (nomin

History of South Tyrol - Ladin language - Bolzano - South Tyrole|

en wikipedia.org > wiki > Trentino-Alto_Adige > Sadtirol ~
Trentino-Alto Adige/Studtirol - Wikipedia © o
Trentino-Alto Adige/Siidtirol (US: /tren tinou altou ‘a:di:d3er/
Italian: Trentino-Alto Adige [tren ti:no "alto

1SO 3166 co
Country: Ital

NUTS Region: ITD
Capital: Trento

History - Politics - Economy - Demographics

south tyrol X
Q al Q maps [E) images @ News [ videos & More Settings
About 17,600,000 results (0.85 seconds)

en.wikipedia.org » wiki » South_Tyrol «

South Tyrol - Wikipedia © s

South Tyrel is an autonomous province in northern ltaly, one of the two that make up the
autonomous region of Trentino-Alto Adige/Sadtirol. Its official trilingual ...

GDP per capita: €47,100 (2018)
GDP (nominal): €24 8 billion (2018)

Politics of South Tyrol

Region: Trentino-Alto Adige/Sudtirol
Country: ltaly
History of South Tyrol - South Tyrolean independence ...
People also ask
Does Austria still claim South Tyrol?
What language do they speak in South Tyrol?
Why is South Tyrol rich?

What is South Tyrol famous for?

suedtirolinfo, .. ~

South Tyrol/Sudtirol - Official website for holidays in South Tyrol

South Tyrol is a region abounding with contrasts. between Mediterranean landscape and Alpine

U

Q

Tools

BY

OO

NC SA




Search Visibility. Keywords & Search Engines

® Investment in Google Ads (in the UK) for the
“Sudtirol” keyword.

® No rankingsin Top-10 in Yahoo and Bing
search engines.

e No investments to rank for more general
terms like “hiking in italy / skiing Italy”,
ranking among Top-20 / Top-30 only.

Searcho

69.08%

Of traffic is from Search

86.15% Organic

Top 5 Organic keywords

Out of 1,986: ©

sudtirol corona

siidtirol

corona stdtirol

wetter stdtirol

corona stidtirol akt...

2.33%

v 8025
1.94%
w38 3a%
1.79%
viZ76%

0.96%

AT71.93%

0.74%
~56.78%

@

13.85% Paid

Top 5 Paid keywords
Out of 147: ©®
siidtirol
alto adige
sferenwohnung si...

hotels im stdtirol

leitner wanderreise...

0.61%
~29.68%
0.37%
3323
0.27%

0.27%

0.23%
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Competitors Overview

=~ https://www.south-tirol.com/
Organic Traffic — 9K
Domain Authority — 39/100

e Suedtirol.info has more traffic and higher

Domain Authority than their competitors in .
Y P = https://www.sudtirol.com/

Organic Traffic — 24K
Domain Authority — 50/100

search:
Traffic — 205K & DA — 39/100

> https://www.suedtirolerland.it/
Organic Traffic — 200K
Domain Authority — 72/100
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https://www.south-tirol.com/
https://www.sudtirol.com/
https://www.suedtirolerland.it/

Communication With Users

Contact
e Email & Phone number with opening s

days and hours. South Tyrol Information

e They have four main Social Media

Sudtiroler Strafle/Via Alto Adige 60

-39100 Bolzano/Bozen

Channels from which users can also

Press contact

reach them via direct messages.

e Newsletter subscription.
e Special page for press with personal

and 2pm - 6pm

139 (and do not omit the initial ‘0" of the phone number)

contacts: emails and phone numbers.

PR Central & Western Europe

Artur Costabiei

Michael-Pacher-StraBe 11A

39031 Bruneck / Brunico 39047 S. Crestina /S. Cristina

+39 0471094 591 +390471094 578
artur.costabiei@idm-suedtirol.com christine.senoner@idm-suedtirol.com
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Communication Among Users

e No official forums.

e Active Instagram account. A lot of post
with # on Instagram from users.

® Active discussions on TripAdvisor.

e Non-official groups on Facebook.

visitsouthtyrol @ m

“ °
SUDTtIROL 1,133 posts 180k followers 2,028 following
SouthTyrol Sidtirol AltoAdige
| L4 #Suedtirol #AltoAdige #Sudtirol - Alpine staidness & Italian joie-de-vivre, the
Dolomites & cultural diversity/Tounsm #Southiyrol’s official account

www.suedtiroLinfo )

090 C 2O %

Wellbeing Food Culture

P54 @47
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Social Networks & Web Reputation

e A lot of publications about South Tyrol Y
as an interesting and appealing for the
user who is deciding where to go

® Google Travel section is available for
Sudtirol (German)

@ COVID-19-Trends in Italien

Sudtirol.

L n lie nwchePrwmzqvtDecz innen vonkavaredo, Pragser Wildseg und Skigebiet Kronplatz.

THE BESTS

Slowing Down in the Dolomites

Ttaly's South Tyrol region is a pioneer of local cuisine and sustainabilily.

BY STANLEY STEWART Pragser Wildsee Groden
PHOTOGRAPHY BY CROOKES & JACKSON 4.7 7.999

November 12, 2020 Bergsee mit Resorthote

£l Gespeichert

Tourismusverein Stern - La lla
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Social Networks & Web Reputation

#suedtirol
165,387 posts

#southtyrol

656,871 posts

You

*Sum of followers in

600,000+ * 5,800+ 180,000+ 11,900+ Slnifgtiefrfeerr\’; rz?tccounts
followers followers followers followers languages/countries
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B2B Communication

Contact

MICE International Partners & TO TO Markets: Poland, Czech MICE Partner in South Tyrol
Markets: Germany, Austria, Republic, France, Scandinavia and
Switzerland, Italy, Belgium, Russia

Netherlands, UK, USA and
international markets

Karin Lorefice

Deborah Carlin

+39 0471094 534

Claudia Rier ’ : .
karin.lorefice@idm-suedtirol.com

+390471094 130
deborah.carlin@idm-suedtirol.com

+390471094 524
claudia.rier@idm-suedtirol.com
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When -
MAINTENANCE

Yevheniya Malonni & Sara Locatelli
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Constant Update

’
This is South Tyrol  Experience  Regions Information Accommodation ~ S‘l_' Dti Ro‘_

The official website, as
well as the official
accounts on the main
social media (Facebook,
Instagram, YouTube,
Twitter) are updated on ’
a daily basis.

paradise and the world seem to be standing
Straight out of a fairy tale! j | he moody still for a bit! p4 Have you ever been in South Wow! Nothing to complain about the Wow! Nothing to complain about the
weather towards the end of autumn makes Tyrol du... autumn-vibes in the vineyards around autumn-vibes in the vineyards around
the castles of South Tyrol even more @castelfeder! ©" @ @ Do you know the @castelfeder! © @ @ Do you know the
exciting and magical! 4+ Some would also famous wine that grows in this area? i famous wine that grows in this area? g
say this season makes them spooky.. @ #autumninsouthtyrol #autumninsouthtyrol
Whate = S #Suedtizg

. SouthTyrol Siidtirol AltoAdige
»  Sdaysago .

SouthTyrol Stidtirol AltoAdige ..
» 3daysago

SouthTyrol Siidtirol AltnAdige
» adayago

SouthTyrol Siidtirol AltoAdige .
» Sdaysago

Bolzano
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Info Coronavirus

During the pandemic, the focus is
on constant updating of news
related to new legislations and
restrictions. Consequently, the
specific button ‘info coronavirus’,
in addition to all the other sections
of the website, is regularly
updated.

‘@- Bolzano 20
o .. 13

0
uesto & I'Alto Adige  Esperi egioni  Informazioni o SthiRoL

La situazione attuale

Trovate qui le principali informazioni relative alla situazione Coronavirus in Alto Adige

uove sfide, che possiamo affront restando uniti. Unit3, una virti

er a riconquistare presto la normalita che desideriamo.

E' possibile fare una vacanza in Alto Adige? A
ile pernottare in una struttura ricettiva dell'Alto Adige solo per motivi di lavoro.

Quali sono le misure che regolamentano la vita pubblica? 12

Quali misure di sicurezza bisogna sempre rispettare? v

Come potrebbe essere una vacanza invernale in Alto Adige? v

Dove posso trovare maggiori informazioni? v
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Social Media Management

e No e io non ci sono mai stata in questo

o

=hy posto meraviglioso?? @E stupendo sembra finto & A Wir mochten nicht mehr zurtick 2

1 "Mi piace' Rispondi Visualizza traduzione

Social media managers take
“ visitsouthtyrol €2 @ . :

a real effort to answer all , PaoeaZoewose  Hiopord

the comments and interaCt { 800-700 years old @ a beautiful castle!

with all the users. N emaspmn  ns

They answer the vast variety @ oy i Wel =
piace Rispondi 3 O

of comments in the B ‘
language of the writers .
(mainly in English, German,

A‘ Autore
Siidtirol bewegt - Alto Adige da vivere &
Dann bleibt ihr hie/qgile > @
o;;g‘ I : The architecture is from the time around Visualizza traduzione
! '§ 1850 | would appreciate@

&

. S z 7 2
1 "Mi piace’ Rispondi i Ml prace Rispondi Oo
and Italian) @ ——
. 2
visitsouthtyrol @ 33 Even a little Y
older@ — v
) Rispondi 3 sett. Mi piace Rispondi 1 0
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Positive Attitude

A Siidtirol bewegt - Alto Adige da vivere @
* 20-Q

Quale immagine di copertina preferite?
Welches Titelbild geféllt euch am besten?
Which cover do you prefer?

Visualizza traduzione

In general, we can observe that their attitude
towards followers and the regular updating of
their social media accounts is satisfying.
Communication is stimulated not only between
managers and users but also among users.

oo 753 Commen ti: 1.088 + Condivisioni: 29
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Events

Experience at a glance

The destination’s official website not only
provides addresses and mobile numbers but O

also a huge range of direct and working links to On the South Tyrolean Wine Road 3
the webpages of scheduled events. Winter

The “attractions and culture” section is divided e O S

into topics: Museums, Churches and Abbeys, b
Architecture, Forts and Castles, Mines, among Eating © Drinking

OtherS. Shopping
Family Holidays

South Tyrolean Highlights

Torggelen

Sustainable Holiday
Dolomites UNESCO Site
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Culture @ Attractions at a glance
South Tyrol’s Cities

Museums

Nature Park Visitors’ Centres
Churches & Monasteries

Forts @& Castles

Architecture

Mines

Places to See




Nearby Accomodation

Town/City: Lana and environs
Moreover, the Events section
allows to book nearby Contact
accommodation. -

[m Via Andreas-Hofer 9/1, 39011 Lana

(© +39 0473 561770

info@lana.info

\)‘Ns http:/www.lana.info/en/

Accommodation nearby
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Social Medias

Eventl in programma

Even if Southtyrol is said not to AR L
be very technological, social Ca;;e|,ono
media such as Facebook, Twitter, |
YouTube and Instagram are
updated daily. For almost every
village there's a dedicated
Facebook and Instagram page,
that shows all the current events
in the neighbourhood.

Eventi passati

Il canale ufficiale per le vacanze a Castelrotto

SAB. 5 SE7
Kirchenkonzert/concerto nella Chiesa
Parrocchiale

s -4) DOM. 19 GEN
% Kastelruther Bauvernhochzeit - il matrimonio
contadino

L telruth

MAR ) '

O 2019
Fackelumzug - fiaccolata
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How - USABILITY

Alessandra Belli (1073046) & Filippo Curcio (1044730)
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Home Page

Trip PIannerl

| ]
Questo e I'Alto Adige Esperienze Regioni Informazioni Alloggi SthiROL

The main menu Internal I Favourite Contents

search
e n i n e Questo e I'Alto Adige Esperienze Regioni Informazioni
Questo e I'Alto Adige Esperienze g
Questo é I'Alto Adige in breve
Gente Gente in breve
Questo é I'Alto Adige in breve SpECIfIC el “REage TLe
Paesaggio 3 Storia
Se Ct i O n S Lingue dell'Alto Adige

Gente >

Mondo contadino

Tradizioni

Prodotti >
Leggende
Paesaggio >

Vivere come un altoatesino
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Trip Planner

Connected to
the Official

App

Clear
organization
of the
contents

9)

h Connect your Trip Planner with
the Siidtirol Guide App to

access your favourites at any

Your South Tyrol holiday in ey

Create an account

/ Holiday planning made easy: connect suedtirol.info Eiigil addrass
with your Siidtirol Mobile Guide and enjoy unlimited

and easy access to all your favourites.

*
«/ With your Trip Planner, you can save and modify all Eiterpesswond

your favourites for your South Tyrol holiday at any
time. Reset password?

' All your favourites will be displayed clearly on a map.

-
f Login with Facebook

@ Stop showing hint
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Info Covid-19

The new section with always
updated information about
Coronavirus in South Tyrol

Can we spend our holidays in South Tyrol? v
What is public life like for now? Vv
How will our winter holidays in South Tyrol be different? v

Where can | find further information? v
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Experiences in South Tyrol

South Tyrol — The other side of Italy

All the available proposals are
displayed divided in categories

Wellness &- Relaxation in South
Tyrol
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Newsletter & Social Medias

9

SOUTH TYROL NEWSLETTER

Every month the best holiday offers Special tips for your holiday in
South Tyrol Awe-inspiring pictures and videos

Subscribe to newsletter

Follow us

Direct links to South Tyrol -
Official accounts o g
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B2B Centre

Personalized programmes stiDtirRoOL
Familiarisation trips
Site Inspections South Tyrol's official B2B portal

B2B worksho PS For tourism professionals and MICE planners

Choice of the most amazing experiences
and locations A A N fiiiiiiil‘f;””g
Connection with local service providers

Promotional material
e Newsletter

Contact Press B2B Centre Imprint Privacy & Cookies

. ! | ' | | B2B Team
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Easy Navigation

Intuitive design and the ey
usage of well-known — . Show additional information FO”OW us

symbols
0 O

Home »> Experience > Winter > Ski Areas

Breadcrumbs system |—>

Also available
on smartphones
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Languages

The B2B Centre is available
only in Italian, English and
German

isi i A du Sud-Tyrol ~ Dé R . .
This is South Tyrol Experienc propos du Sud-lyro eco Questo & I'Alto Adige Esperi

This is South Tyrol at a glance A propos du Sud-Tyrol Apergu

Questo é I'Alto Adige in breve
People Les habitants

Products Produits Gente

Landscape Paysage Prodotti

Holidays in South Tyrol: In Des vacances au Sud-Tyrol en
harmony with nature parfaite harmonie avec la nature

Paesaggio

The “Holidays in South Tyrol: In harmony with nature” section in “This is South Tyrol” is
available in all the avalaible languages but Italian.
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Languages

Questo é I'Alto Adige  Esperienze

Esperienze in breve

Enogastronomia
Estate

Torggelen

Shopping in Alto Adige
Inverno

Cultura e attrazioni 3
Benessere e relax 3

Da non perdere

Vacanze in famiglia

Natale

The page on Christmas is
available only in Italian

This is South Tyrol ~ Experience

Experience at a glance

South Tyrolean Highlights

Summer

On the South Tyrolean Wine Road 3

Winter

Culture & Attractions 3
Wellness & Relaxation
Torggelen

Eating & Drinking 3
Shopping 3

Family Holidays
Sustainable Holiday

Dolomites UNESCO Site 3

Das ist Siidtirol

Info Coronavirus
Anreise

Wetter und Webcams
Informationsmaterial

Sidtirol Apps 5

Barrierefreies Siidtirol

Erleben  Regionen Informationen

Informationen im Uberblick

>
>

Nachhaltiger Urlaub in Siidtirol

Questo é I'Alto Adige  Esperienze  Regioni  Informazioni

Informazioni in breve

Come arrivare 3

Meteo e webcams
Materiale informativo
App Alto Adige

In vacanza senza barriere

In vacanza rispettando I'ambiente

A link to UNESCO can
be found only in
the English edition

Eco-friendly and disabled-friendly
holidays subunits are available only in
Italian and German
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Languages

[5]

13 cataloghi e brochure sull'Alto

Adlge libri per la vostra vacanza in Alto

Adige

State cercando il miglior ricettario con i piatti tipici dell'Alto

Informative material:

books

brochures, catalogues and Fiots

Adige? Una cartina con consigli e divertimenti per tutta la
famiglia? L'ultima guida con le piste da fondo, i masi e le
osterie, o i prodotti tipici di questa terra? Siete sulla pagina

13 Kataloge & Broschiren fir
Siidtirol

Blicher fiir Ihren Stidtirol-Urlaub

103 Ergebnisse

§49 Risultati

Tyrol

4 catalogues & brochures for South

books for your South Tyrol

Camping in South Tyrol Belvita Leading
J Wellnesshotels Siidtirol
L-—-‘ s
Q

Set of valley cycle path South Tyrol brochure with a

maps

N
o e o

I panoramic map

holiday

7 Results

Brochures in French are
not available
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Languages

This is South Tyrol  Experience  Regions Information

Accommodation at a glance

Accommodation Search
Hotels & boarding houses
Bed & Breakfast

Farm holidays

Camping

Youth hostel

Mountain refuge or tavern
Apartments

Tour Operator Offers 110 hébergement a réserver en ligne

CEE T

réservable en ligne

WIS

Lintal Dactasivran + Dacelbanf

86/100 (@)

TRUSTYOU"

Accommodation

Only the German, Italian and English
versions of the website have the
“Accommodation” section divided
in different categories of offer.

T T

réservable en ligne

89/ 1¢
TRUSTYC

WWW

Cavni llntal Dalas

afficher uniquement les hébergements
réservables en ligne

Theme v
Type d’hébergement v
Catégorie v

Equipement v

(’ﬁnitia\isel tous les filtres

Anrattarhaf
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Download Time: hardware and software

compliance

-

\_

DOWNLOAD TIME

IN EUROPE!

LESS THAN 2 SECONDS

\

QUITE SATISFACTORY /'

/

MORE THAN 4 SECONDS
FROM ASIAN AND
AUSTRALIAN SERVERS

J

Pingdom Website Speed Test

Enter a URL to test the page load time, analyze it, and find bottlenecks.

URL Test from

Performance grade Page size
71 1.0 MB
Load time Requests
437s 58
Performance grade Page size
70 1.0MB
Load time Requests
6.84s 61

November 24, 2020. Quality Evaluation of the Web Presence of Alto Adige/Siidtirol > Suedtirol.info. UniBg PMTS 44141 @@@@

BY NC SA




Mobile Friendliness

S B My e
POSITIVE ANSWER BY THE TEST -
Risutatidel est PROVIDED BY GOOGLE, EVERYCRIIONe,,
THE SITE IS MOBILE-FRIENDLY! el oaN,
BUT COULD SOMETIMES HAVE i cxperiences
PROBLEMS IN LOADING PAGES e
La pagina e ottimizzata per i ' | "
dispositivi mobili - 4

Altre risorse

17.11.-20.11.
BEJ  Aprirapporto Usabilita su dispositivi mobili per tutto il sito

®  Ulteriori informazioni sulle pagine ottimizzate per i dispositivi mobili

THE EXPERIENCE ON A MOBILE
SCREEN AND DIGITAL DEVICES IS
Privacy  Termini VERY FLUID AND COMFORTABLE.
NO PROBLEMS OF ADJUSTMENT

OF THE PAGE

®  pubblicacommenti o domande nel nostro gruppo di discussione
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Local Apps

e EACH APPLICATION IS LISTED WITH
ITS NAME

e UNFORTUNATELY SUGGESTED APPS
CAN’T BE FOUND ON THE
HOMEPAGE, THOUGH THEY CAN BE
EASILY DETECTED IN THE
«INFORMATION» SECTION

e UNDER THE «BROCHURES» ITEM 4
THEMED BROCHURES & CATALOGUES
ARE AVAILABLE IN DIFFERENT
LANGUAGES

THE WEBSITE INFORMS USERS ABOUT THREE
OFFICIAL APPS UNDER THE «MOBILE APPS» ITEM

¥

0 1
Thisis South Tyrol ~ Experience  Regions Information ~ Accommodation Q e C/ EN

Information at a glance

Safe travel Mobile Apps at a glance

How to get there South Tyrol Guide
Weather & Webcams South Tyrol Trekking Guide
Brochures y Vertical-Life Climbing App Guides
Newsletter

Mobile Apps
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Local Apps

sUDtiroL

- THE WEBSITE PROVIDES A BRIEF
DESCRIPTION FOR EACH OF THE
THREE MAIN APPS:

1. SOUTH TYROL GUIDE
2. SOUTH TYROL TREKKING
3. GUIDE VERTICAL LIFE CLIMBING

SuthTyroI Guide

‘@ Bolzano 140
‘ Partly cloudy

AVAILABLE BOTH FOR
ANDROID SYSTEM AND
FOR IOS SYSTEM

Direct links to download apps, brochures and books.
No need to leave the website
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By What Means -
FEASIBILITY

Philip Vella
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By What Means - FEASIBILITY

60%

CHAMBER OF COMMERCE,
INDUSTRY, CRAFT AND
AGRICULTURE OF BOLZANO

In 2017: 30 Millions for IDM’s activities

DWW

SUDTIROL
ALTO ADIGE

© 2020 IDM Sidtirol
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By What Means - FEASIBILITY

Andrea Carlet
Digital

T+390471094 169

andrea.carlet[at]idm-suedtirol.com
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Conclusion

A lot of traffic from Google and high rankings in keywords Lack of visibility in Yahoo & Bing

Active, responsive and interactive social media accounts No visibility for general keywords like “hiking in Italy”
Good reputation on the Web and on social networking platforms No official forum or Facebook Group

Clear B2B and B2C communication No business account for Facebook pages

Covid information immediately available Some languages versions are quite incomplete
Inspiring design and well-recognisable logo No geographical information in the home page

Clear and captivating content Only few informative material in same languages

Apps connected with the official website

Efficient and mobile-friendly webpages
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Thank you for your attention!

Adele Donda - 1073043

Rachele Colpo - 1076017
Yevheniya Malonni - 1038644
Irina Serdyukovskaya - 1073184
lvan Kuznetsov - 1073183
Filippo Curcio - 1044730

Philip Vella - 1073021

Sara Roberta Locatelli - 1019210

Alessia De Bagge - 1049500

Alessandra Belli - 1073046
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