PADUA GROUP:

Ragona Denise,
Chakraborty Namrata,
Bettinazzi Fabiola,
Agostini Mia,

Ferrara Anna,

Petrella Cristina,

UNIVERSITA & 1 Sapienza Elisa Nicole,
DEGLI STUDI Baselli Chiara,
DI BERGAMO a %’derssgl Frida Alice Oline,
: mayezhaghighi Fereshteh,

W . Verni Elena

PROVINCE

WEB PRESENCE QUALITY EVALUATION
Based on the 7Loci Meta-Model

w
9
4 www.TurismoPadova.it
> S
(o)
2
: IT For Tourism Services a.y. 2020/2021
3 1st December 2020
s
;;f'“]:._ Universita degli Studi di Bergamo Web Presence Quality Evaluation
g ’Etﬁf-'. ﬁl Planning and Management of Tourism Systems @ It for Tourism Services - a.y. 2020/2021

RAAP 15t December 2020



ABSTRACT

SUMMARY OF THE TOPICS

INDIVIDUATION

SERVICES 4

2 IDENTITY STRENGHTS &
: 2 MANAGEMENT | WEAKNESSES
3 CONTENT USABILITY

<

(7)) s degh st & Beramo (000 o Tovmsenie oy o | 2

O ¥ 15t December 2020



IDENTII I FOUR LANGUAGES TO

WEBSITE LAYOUT AND LOGO CHOOSE AMONG:
IT, EN, FR, DE

www.TurismoPadova.it SECTIONS OF THE WEBSITE EASILY
RECOGNIZED THROUGH DIFFERENT

; COLOURS, IN LINE RIGHT UNDER THE LOGO

L
9
=
2
E THE LOGO APPEARS TOP LEFT IN THE
< WEBPAGES, REPRESENTING THE OFFICIAL
2 COAT OF ARMS OF THE PROVINCE
S
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IDENTITY

SOCIAL NETWORKING & DESTINATION IMAGE LOGOS OF THE MAIN PARTNERS
BOTH TOP AND BOTTOM OF

THE WEBPAGES

-
| O 5 b
reasn REGIONE 1 VENKTO 3EITIO

Fondo europeo agricolo per 1o sviluppo rurale: I'Europa investe nelle zone rurali

@TURISMOPADOVAOFFICIAL
www.turismopadova.it
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@TURISMOPADOVA OFFICIAL / i e e gl A%, Venels \ : o
Fro i and af Venice 3 XN ' |
@ i Padova SR | g ﬁL M AL MmO

www.turismopadova.it ————E A .1

@DISCOVERPADOVA Padova - ltaly - Codice Fiscale: 80006510285 - Partita L.V.A: 00700440282 - Credits

www.discoverpadova.com I

@DISCOVERPADOVA

www.discoverpadova.com

THE LOGO IS DIFFERENT FROM
THOSE IN THE SOCIAL NETWORKS

www.discoverpadova.com ITIVUJL 1IN ITIC DQULUIAL INC T VWURND

@DISCOVERPADOVA
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PADUA PROVINCE
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PADUA PROVINCE

IDENTITY

DESTINATION IMAGE

IMAGES ON THE SLIDER ON TOP OF
THE HOMEPAGE AS FIRST INSIGHTS
INTO THE DESTINATION’S IDENTITY

lllllll

FAMILY
TARGET

NOT VISIBLE DIRECTLY ON
THE HOMEPAGE

I

A\

TREKKING, BIKE ROUTS ON
EUGANEI HILLS

THERMAL POOLS
AND MUDS

-Qﬂﬂ‘i

e S et e i WINE ROUTS OF THE CASTLES, VILLAS AND
MMM HILLS WALLED CITIES
TOURIST VOCATION
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PADUA PROVINCE
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IDENTITY

DESTINATION IDENTITY
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2 Padov a& O PADOVA
! ‘ . TERME EUGANEE Scopri | sitl
J ) , |— ; ‘r. COMNENTION BUFEAL :: g;l:;i:;ll

BARRIER-FREE PADUA

AL
U

¢ I

CONFUSING IDENTITY:
® ACTIVITIES, SERVICES, NEWS NOT CLEARLY
DISTINGUISHED
® RELEVANT RESOURCES FOR THE IDENTITY
OF THE DESTINATION MISSING

PADOVACARD CONVENTION BUREAU VISITORS BUREAU

FAIRS AND FESTIVALS

Planning and Management of Tourism Systems

IDENTITY AND TARGETS FURTHER
UNDERLINED BY AN OFFER OF
ACTIVITIES

VIDEOGALLERY

VIDEOGALLERY WITH
ONLY ONE VIDEO

AVAILABLE ONLY IN
ITALIAN

- Emozioni rurali nella Bassa Padovana
Presentazione del territoric della Bassa
Padovana, tra i Colli Euganei e Citta Murate,
tra ville, castelli e vie d'acqua. Un turismo
alternativo, emozionante e culturale.

Web Presence Quality Evaluation

It for Tourism Services - a.y. 2020/2021
15t December 2020



IDENTITY

GEOGRAPHICAL POSITION

HOME

DISCOVER

Home { Discover § Points of interest

POINTS O TEREST

Ower three th

and years of history have left a wealth

NO INDICATIONS ABOUT THE

HOMEPAGE, BUT ONLY FROM

GEOGRAPHICAL POSITION ON THE

Home > Discover > Points of interest

PADUA PROVINCE
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INTERACTIVE MAP
WITH THE MAIN POINTS
OF INTERESTS

.......

NEED TO ZOOM OUT
TO FIND THE EXACT
LOCATION OF PADUA

Google Maps
imt Ok pesrd
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LOCALISATION OFFERED BY GOOGLE MAPS
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CONTENT

The website provides scarce
CONTACT LINKS AT THE BOTTOM OF information on managers.
THE PAGE Translations into other
languages sometimes
NO PROPER SNAPSHOT OF not working.
CONTACTS

Home Media Tourism Statistics Provincia Di Padova Contacts

L w i} niziativa finanziata dal Programma di Sviluppo Rurale £, .
9] o —_— P % Veneto per il Ven eﬂcul:: 2013 'iEEE- W Lea:_ej e : : ~
z P 03 Moot | T s o i) A% Moo
Direzione Piani & Programmi del Settore Primaria. 4
g £ HERERE WIWW.VENELD. BU . F -hql .:n' T
o
« Provincia di Padova € 2015 - Palazzo Santo Stefano, piazza Anppemeeit i i 00 i A 0082 - Credits
g Summary of all the related
e sections of the website and the
g .
0. logos of all the main partners
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CONTENT

ABOUT US
|

This web portal of the Province of Padua was born to promote tourism in the area.
Following the reallocation of competences in the field of Tourism and Agrotourism, in addition to the assigned persennel, headed by the Veneto Region, from the 1st of April 2019, the
portal is kept online exclusively to make available to Netwark Users the great wealth of tourist information collected until 31 March 2019,

For contacts and information en tourism and agritourism, in relation to the territory of the province of Padua, the references to contact are:

Veneto Region Tourism Service

Tel. 045 8778391

Email turismopadova@regione veneto.it
PEC turismo@pec.regione.veneto.it

PADUA

Pacu & ore of the mast tharming and dynemic teens in taly. The hatonita entrs boasts 8 weath of madisel, renaissance and mocem arcibettures here o fsonaiing mo ol hetone and
new, of centuries-old tracitions and metropainzn amAms crastes 3 uvque maszpnere. The medeval pslaces, drurches and cobbed steecs emanate 3 sense of Nstory and audture, the
sheps, markets and caas, 2 sparking vitaity and wbrzrt meden ife, Wekiom? 10 2aduz, 2 town of vast 0turs 2re artistic heriage

Tel. 048 8778383 ROUTES POINTS OF INTEREST EVENTS ACCOMODATION

Email roberta.artuso@regione.veneto.it

PEC promoeconomia@pec.regione.veneto.it ROUTE TYPE TEXT SEARCH

The headguarters of these regional offices located in Padua is in Piazza Insurrezione n. 1/ A, at the Chamber of Commerce, Ay i -

Link to the portal of the Veneto Region, section dedicated to Tourism https.//www.regione.veneto.it/web/guest/turismo

ALAND OF FAITH, THE RELIGICUS HERITAGE, | DISCOVER PADUA
The zary and wide dffusion of Christianiy In the Paduan terttory 15 Srobsbly better krowm a3 the oty of S Athany or 25 The sconomk
testfied oy the osstandng relgicus hedtage, which graces Pacua Capita of Venele, Paduz is oom of the mest importart At Cities in
and b5 pravince, A strong fah comnined with a preat., s taly, The dasse rnersry edudes the wst ta the most..,
This website doesn’t
Al Ll H JEWSSH ITINERARIES

mention the post- and pre-
Covid situations in any
webpages.

IF Getwo marked the Padus's art cf the fourteenth cemury, arcther
Tusean Doratelo, would shaoe the am of the nai czrbury, The
“feenth century cperss, 1 Pacua alth the fal of the Carares..

The presence of |eweh prople dates bock to the {1ch century. The
“rst record of 3 jeatsn preserce n Packa dates back 1o the beginning
e 19th century. Howessr ILwas coly wih a sussiaial..

PADOVA CARRARESE PADOVA, A CITY OF WATERWAYS

r 13'8 Ciacomo Da Carrara stamze the poltics rse of the SEmiy The snipping journsy stars in the Xy center, 3t the ‘ock at Porte
betomivg Defender and Geoweral Captain and thes pasrg the vay for Cortern (impred to Lecearco da Yinels modal). The tour bosts ghde
=z Cararese Lordship, thae wil evdure. excepe for some br ef. past 1600 century Venetisr walls passing by the Eastianz,.

SCLIEL
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PADUA PROVINCE

CONTENT

EVENTS

EWENTS

HOME DISCOVER 3]s 5TAY EAT
I .
Home / Events
EVENTS
SEARCH EVENTS FROM TO TOWN TEXT SEARCH
27142020 All values .

1 ORA2020 - 201202000
MERCATD SETTIMAMNALE
Abano Terme | Pisza Mercato | H. 00:00

I EEEa 2AN01/ZS - 317122020
iy
[
o BADOVA URES PICTA
- T

Padova | Sedi Vare ‘

PADGYA URES PICTA
|———)]

= Universita degli Studi di Bergamo

Planning and Management of Tourism Systems

TAA2020 - 31122020
WALK ©N THE WHALLS

Cirtadella | Porve Bassanesi, 2 | H. 0500
Tourst affice and Parapet Wialk on the Walls apen every day frog

X008 - NAX020
MERCATD SETTIMANALE

@

OOO

BY HC GA

Iam ta Spm, last entrance dpm, Ciosed anby Christmas Dag

Mortegrorme Terme | Plazza Mercavs | H 08:00

WALK ON THE WALLS
|

TowralodTin aind Yaraoat AWdeu dm Wi s ey cuy T Y o som lesl v bucas 4 PORTE BASSANZSL 2 | H G920

Chrtzamas Coy. the 23th deoembe

FLAN

Thiz pape cant koad Goopie Naps comectly, w
(P I R PSS

B riharighmtnenbraely

LBassaane do s

@ Lol mu

25th decerchier. & scenic walk an top of the onbog

EVENTS RESEARCH AVAILABLE
BY DATE, TOWN OR TEXT

EVENTS NEITHER UPDATED
NOR PROPERLY TRANSLATED

NO MENTION OF THE PANDEMIC
IN THE EVENT SECTION
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PADUA PROVINCE
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CONTENT —

di Padova
MEDIA CONTENT: FOTO AND VIDEO GALLERIES THE VIDEO GALLERY DOES NOT WORK

Error

MEDIA GALLERY

PHOTOGALLERY VIDEO GALLERY AUDIO GALLERY BROCHURES

e (Resion ) THE SURROUNDINGS
Somje pictures about the region of Padua. Rich in in gastronomy,
culggral highlight, 5PA and spert activities.

Some pictures of the heart of Padua, enought to give an idea
about what is this ancient but vibrant city, interesting from the
maorning to the night. From Cappella degli Scrovegni to Palazzo
della Ragione, you will admire basilicas, visit museums, sguares...
and more and more.

PHOTOS ABOUT THE PROVINCE o
ARE MIXED: GASTRONOMY, R

LANDSCAPES, HERITAGE, ETC.

THE QUALITY OF THE PICTURES L
IS VERY POOR, ALSO ON SMARTPHONES

NO PICTURES IN MANY SECTIONS

Web Presence Quality Evaluation
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CONTENT

MEDIA CONTENT: BROCHURES AND COPYRIGHT

A lot of DOWNLOADABLE MATERIAL
in many languages.

NO LINKS TO THE MEDIA
CONTENT IN OTHER
WEBPAGES

. Universita degli Studi di Bergamo
* Planning and Management of Tourism Systems

MEDIA - ALDID
Sereninad your sudic walss of Modua o the Bugansan Spas for tron An erjopciblz ord casy rarraton that 2lows ou 1o 22 2 place Inyvour oan Bme. Audiotralistar | iod. mps plase
1 nnes, mir ars dowr ladeble hers, Select here bl o pour Hiserang
FHOTOGALLIAY VIR GALLERY ALDHD GALLERY NROCHURLS

= | |
uuuuuuuuuuuuuuuuuuuuuuuu E5
3 1o o WS the Deautiul mediesl newns 17 the Sowth The tour Iz diviced inbe oo: Apznn Terme

- devas; Mnnsslice, E 1d Momisgnan Wicnbegrobin me | arsarpe In Ak
BouriT oy r 1 Talt e
I Jick o sLan
tral.

Many AUDIOGUIDES and
ITINERARIES, mainly in English
and ltalian.

MEDIA CONTENT:

“Pictures are subject to copyright.
To use them please write to

turismo@provincia.padova.it”
WEBSITE COPYRIGHT

. — —
:a-a—_ -I—— - :I—a-.a— - = -_'-"'_
"t =i i [= IR = et M
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SERVICES e mMOBFEE

Fardn msnare appann m e vrhees rae (hotepe wiree sre s st

USERS’ SERVICE COMPLIANCE

USERS’ NEEDS ARE PARTIALLY FULFILLED

HOTEL TERME PETRARCA
=

cezl *ah

w Geagle by 8 HOTLL TERME PETRARCA
This page cunLlvad Google Mups correctly. ’ g
g | s *' NO E-COMMERCE, ONLY GENERAL
S — Ko THE INFORMATION PROVIDED FOR
[ RN AT WA R T R R

o oNTep—— EVERY LODGING BOTH IN STAY AND

o EAT SECTION

§ GOOGLE MAPS EMBEDDED, [y =

2 BUT NOT WORKING PROPERLY

o NO LOCATION-BASED SERVICES
fﬂix\ Universita degli Studi di Bergamo @@@@ Web Prgsence Quality Evaluation
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SERVICES

MANAGERS’ SERVICE COMPLIANCE NOT ALL INTERNAL LINKS AVAILABLE
IN ALL THE LANGUAGES

Other services:

0 PADOVA :
TERME EUGANEE ‘==—x Scopri i siti
« in provincia
RN S 2. *)*,‘5\ di Padova

MANAGERS’ SERVICE COMPLIANCE

i ;‘ov;& % ii

L

MANAGERS’ NEEDS

MUSEUMS OF THE —— PARTIALLY FULFILLED

,/I:" % Universita degli Studi di Bergamo OO Web Presence Quality Evaluation
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PADUA PROVINCE

IA“

A

‘/FL; < Universita degli Studi di Bergamo

E
a

SE RVICES NO TICKETS PURCHASE.

GENERAL INFORMATION PROVIDED (WITH EXAMPLES AND DETAILS)
PUBLIC TRANSPORT AND METEO ON HOW TO REACH THE CITY AND GET AROUND.
LINKS TO THE OFFICIAL PUBLIC TRANSPORTS WEBSITES PROVIDED
THOUGH SOME OF THEM DON’T WORK.

EVENTS

404 - Componente non trovato

THE LOCAL BUS TRANSPORT
WEBSITE DOESN’T WORK!

tablet or smartphone!

A vailable on the
App Store

NO WEATHER FORECAST.
LINK TO THE ARPAV METEO VENETO WEBSITE THE APP PROVIDES WEATHER FORECAST
PROVIDED, THOUGH THIS WEBSITE IS IN ITALIAN ONLY. AND LOCAL PUBLIC TRANSPORT TIMETABLES,

CONSTANTLY UPDATED.

@@@@ Web Presence Quality Evaluation
Planning and Management of Tourism Systems It for Tourism Services - a.y. 2020/2021
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SERVICES

PRIVACY AND SECURITY

* Cookie Control X

This sile uses cookies o sloe
Information on your computer

Sorne cookies on this sile are

essential, and the site won't work as
expected without them These

« ookies are sel when you submil a

@ form, login of interact with the site

: by daoing something that goes
beyond clicking on simple links.

We also use some non-essential
cookies o anonymously back
ViISItors or enhance your expencnce
of the site_ If you're not happy with

" this, we won'l sel these cookies b
some nice features of the site may
be unavailable

N By using our S0 s eetald the

terms of o

Cookies are om E .

M Do not ask me again (Ticking
Lhis sels a cookis Lo hide this popup
It you then hit close, This wall not
store any personal information)

PADUA PROVINCE

=

--| e

|l
S eAra

0, e ww.turismopadova.it/en

@ Informazioni pagina — http://www.turismopadova.it/en

o 1=

Generale  Media

Titolo:

Indirizzo:

HOME DIsC

THE WEBSITE’S COOKIES POLICY IS

/¢4 %, Universita degli Studi di Bergamo
Planning and Management of Tourism Systems

Home / Infermativa sui Cookies

INFORMATIVA 5Ul COOKIES
|

wslisalu= lhe

et b

USERS ARE WARNED OF THE USE
OF COOKIES AND REQUESTED TO
ACCEPT THEM.

TR g = = TR TR ]

1.

Permessi

Check the status of the sies

cumently dargerncus bt st a webshe

Q

—

Sicurezza

The transmission protocol is
HTTP instead of HTTPS.
The website’s connection is not

Turismo Provincia di Padova secure.

http://www.turismopadova.it/en

Status of sites reported by Safe Browsing

‘3oogic’s Sake Hrowsng dochnol ogy scans bilbons of URLs a day for
e A Wi s e sl sibs mn sl s s i Ceaghs SHAnd s

unsatc websilos, Lyvony day we find thousands of row unsabe siizs, mary of which am kgrmaic

HI ol HTEA = SRR LTV B HER PR LT N | -

According to the Google Transparency
Report, the website’s content is safe.

AVAILABLE BY CLICKING ON
“PRIVACY POLICY”, THOUGH THE
TEXT IS IN ITALIAN ONLY.

& No unsafe content was found

Web Presence Quality Evaluation
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MANAGEMENT

R mon

difadows Tas

EVENTS PLAM

A TWO OTHER AUTHORITIES
ARE IMPORTANT FOR
PADUA TOURISM

HOME

This v postal o e Frosings of Padus was Ben i orocsate Bunsm in e ael,
Follow ng the roddkecathon of compeznces 1 the Hzid of Tourls— and Agrobcursm nadd don bo the ssskincd scrsennzl hood
LR P PN HITHEES IR I ik wa dabde o e e Llsers s preel mea 150 T clinea o cel st aehl 37 kar

by ths venzhs Soglon, frem the [ 5tof apill 2015, the

Feer cnncadts s informannn aarcansnn amnd -l s, inrdsline e e Ceilney al Ue provnse o Fatng, T8 ralsienies Ing

Vaneto Reglon Tousdsm Sarvice

Il 242 B AR

Froal lrpanahinatiops e e sl

PEC 145 8 o £ oo [ e I

THE INFORMATION REMAINS THE SAME
IN EVERY LANGUAGE

WeneIo Bogion AZrRourism Sereice
[CTRSE B R oR

Bl [O00mg 2 s o o g, [
PLC promocoonom @ pre e glane sonsho. ©

Tk btk ariars ol Uwse rmglbral o oes lcaled e Padig s

Ters bzl e a0 e Yee o Repen sm hendaicaled e Toorees bipsdassas e s ssu e sl s i

Osservatorio Del Turismo Provincia Di Padova Contatti

% Veneto
Wa¥ The Land of Vence

WWW venoto eu

MANAGEMENT INFORMATION |S
PROVIDED IN THE FOOTER

PADUA PROVINCE

/£05 % Universita degli Studi di Bergamo @@@@ Web Presence Quality Evaluation
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MANAGEMENT

PADUA PROVINCE
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CODE AND LINK COMPLIANCE

, Fﬁf‘x Universita degli Studi di Bergamo

Planning and Management of Tourism Systems

." Brogen onk Creckar - Response 200es - Goep e Chrome = o X

& beokenlinkehece

BrokenLinkCheck Home /|

Online Broken Link Checker:

and

ao

bad host

bad url

bod code

empty

tmaecut

reaet

Jhecken ik e

Qur gyslem colecs X regens e luluvry link problems !

Page Not Found e pups !

Bad Request . fiuzl zeres cannulaneerskaed ey R0 unpuw page

spanse oodesph %

Response codes

| IF response codes. soouvacand! A
sioymcand 1280
st R

a4

tesurr e Yot | Meisl un e v

Wi a3
praneard 1410

Invalid host pame . soreur wils Uil ssamu gocsn] wasl o1 5 urrsschasiy

Matformed URL fc.0 2 msang vacesd, oxia sloshos mmng pvofeoay ni)

Invalid HTTP response code © zorenr reanorss velyes HI TP spoe

e el liag i

Hast rordar rehims " emeey ' re4anorsss Wit na camiass and no respacas code

Timecut - =TTP reanasts canstamty =mad cut dirng tha ik chack

HAST S&rahr AMPS FACREIAN;

Status
DaMN

ova-sodrclountgan-olda

= I % sithar mscantgumd o % %0 husy LRI

Ry 1mna iz wahs

— S—
Php:weern prolecobaone. btestade bis)
FHp-Swire. sTacedevincool ieuganel iinews. prpid= i dde ttagio=s

Fliptvnrn padoeanst ithela spiassipo- Sisndpad re - S e ss - 500

prras v

Fllp Avrars ooprapenmenla i

Fap ttareewe inussbdlba a6 eies Fon

PRI taeeris TTAMpASwR D

FHp s apshald g lvebiiaindes poptoptansoom_tonlstlaswsate b=t teme=ng
FHp:teerw atabotarize.unpd. bnon wsdenh Hml

E : reached page limit

Processad 3000 web pagas, found 725 broken links

Sloicke

725

BROKEN LINKS

Unlemwegs

Wermlime i, e = el ur SpC 404
Weakahi url sr +14
Wil crwaied uf ses | 404
Yin assen il 404
val al sl wl g | bl hel
Wala =i url sic | bad hesl
il ol gl un s | Bad host
Pl S et ek Camelbiewiva 0 S0 4014
waese meshizhaded com ud s il
wanatinafe 65 com unl srs | bad host
wavEnEnas i wl bl Do
[ wl o= | 404
3G JRIEETE ud g 4
Wi ol iy il src | bad host
sl o il ur s il
il i wiln url s | bad hest
il ol sin

Frogramma carplei &3t
vy sradade v nocclizugans.n
v padevareln

v aunpEEpee el |
wavow s el nin A

maxchena livea di metmniam

Fitp e apzhakding it

LN PETDERSD pef Mor vedem

FHp-okl oA ceme

Source: brokenlinkchecker.com
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PADUA PROVINCE
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MANAGEMENT

CONTENT UPDATE

ﬁ - : e -
y -

-:—)31 @

uapd

Padov: 15‘ ‘PADOVA m @

TERME BUGANEE s Scopriis

SOME LINKED PAGES ARE NOT
MANAGED BY TURISMOPADOVA

“wrdiin Prsviresa i Palieen

AITON IR mpmlncu
. di Padova

298
| :8 >
PADOVACARD CONVENTION BUREAU VISITORS BUREAU

- THIS SECTION IS UPDATED
_ BUT DESCRIPTIONS ARE
. AVAILABLE ONLY IN ITALIAN

MUSEUMS OF THE
PROVINCE

Source: sagrafeste.provincia.padova.it

. m- & T, FOCIRCE, TESTD
r

ve Grclrrsbms Foaes lmssseld TP T [E T I ToHE
— T e
Culwura o spart
1 m F R 1 ;LA
GO FLA FEITIYAL  MAGICHE 15008 FRIMS DEL OREAS
| e el Uain | B 3328 E Powinae | Vi n ded Beerimerea | H 1592
Gy el i urmiedzgdag 5 muRs walardgg v barebide Wag e e i b Doz e
_ SR P R IV U SR T, SIS R A 1T A vk el e paln
o * 'v; . "-__ - Ceviera “pasike SO0 annF se smsrrariane sal Fremie . mimaanim parlue kA Passa, s g
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Source: provincia.padova.it
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MANAGEMENT

SOCIAL NETWORK
SOCIAL NETWORK ICONS ARE NOT EASY TO FIND: THEY
APPEAR IN THE BOTTOM PART OF A FEW SECTIONS, LIKE
About Us, Wifi, Contacts, Plan
([ [P — . B i O0 Disattivato dall'amministratore - Google Chrome
- — ¢ Tumtima Padoua @ currents.google.com/admindisabled
L i
U Saseawnd
2 >
> E— (i
(o) — Currents é disattivato per il tuo account
E _ Turlens Padkesn amministratore per verificare se & possil
 Presicaciladn & tmosanalt [ baten a mar 20 Ulteriori informazioni
g FACEBOOK AND TWITTER ARE NOT “ |
&) DIRECTLY REACHABLE - D o
E Apad wli_!T:ul_ ha twittato
72%-% Universita degli Studi di Bergamo Web Presence Quality Evaluation
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MANAGEMENT

SOCIAL MEDIA Ul DAI E ~ .r:.::(j: “)u“.u*,:..h."-.' “,.v, ORI KW
: ‘ = “' 4 i \ -' B
"' s ) y e

e Lesposizione, attraverso un ampio nhumero di
opere d'arte, ripercorre sette secoli di arte
occidentale che, intrecciandosi con la scienza,
la tecnolog... Altro...

3 h VENETO.EU i
i

T G T . ' Galileo e le Arti - Eventi - Promozion.
PR ey o DT turistica del Veneto

Sl

T O | & e L e

U ardreacin:eOf La raciva & -

é W (ﬁ Mi piace D Commenta A) Condividi

»olo10fabbnd3 ph o altni 145

(@)

oc

o

< /\ R A /\

2 ARE NOT MENTIONED AS A WHOLE, THE SOCIAL

g NETWORKS DO NOT SEEM

0. VERY UPDATED
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INDIVIDUATION

DOMAIN NAME & SEARCH ENGINES POSITIONING

Search words | Countries | GO g|€ b Blng yuhoo!

«Padua» Sweden 4th page 4th page 5th page

«Padova» ltaly I'st page |'st page |'st page
» «Visit Padua» Sweden |st page 2nd page |st page
O

Visit
é (;a:(')‘:f ltaly |st page |st page |st page
o)
3 Visit Veneto/ Italy /
«Vvisit veneto

:<) Veneto tourism» Sweden X X X
Q
&

[
g<ar3

.-*;:}Ff,ji';;;::;.a Universita degli Studi di Bergamo @@@@
HP G . :
nl'n ‘a1’ Planning and Management of Tourism Systems BY NC SA

TurismoPadova.it

l

DOMAIN NAME
EASY TO REMEMBER FOR ITALIANS,
NOT SO FOR FOREIGNERS
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PADUA PROVINCE

INDIVIDUATION

RANKING

¢ SimilarWeb

L™ ﬂmﬂnmh vna s heber d Aklan Cocasa

B turismopadova.it R

g |.I-|' Crtn i D0 O it

S Ghotal Rark % Crarky Aank V- Gabegory Fank,
N/A N/A N/A
NOT ENOUGH
DATA

info

6/10

@ SpyFu

INBOUND CLICKS FROM GOOGLE

ORGANIC PAID
100%
L0k ORGANIC
CLICKS
5k
0
FFEFE W@ VPR
NO FURTHER DETAILS
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INDIVIDUATION

COMMUNICATION

ABOUT US
it v

This wed aaral of tve Frov oz of Fagua was born to pramets toansm in Be ars.
Ferlwang tls realbeatian af onrpsster e i U Gl al Taorisen srel Agrotensey in skl i e assigved perecee), e by Ui Seesta Begian, foen e dat ol Al 2619, the
Fertal s keat online exchashely T make avalabls o Setwork Users the great weakh ot tourst Informaten cxlecbed urel 31 farck 2013,

For comacts are Informaticn or kounem ane agibouncm, in velazion 1o the berr tore of the provinee of Fadua, ez references oo contao; are:

Wenata Region Touriem Sardcn

To, &2 ATFEEST

Crirai Lris-wipsc ke wenels i
FEC tur smos o Mg iono werena. o
AboutUs | Ares Operatorl VIR Media

Veneto Reglon Agritourlsm Service
Te, B0 ATTRD

L Emal rafera.artosa@ragionesenme. USCTULINMD
i FEC o veevnisifys regere wiela il
5 Prov'mh = . - . : - TRHETLY FIRAFCLIDEHIEP

di Padova The neacguzrters of frzsz ragoral otfices lacated nFadua b in Flazza rearedone n,o 88 anthe Chamber of Commsnos.

Testre nfornin ifkm

L i fo the pertal of the venzio Aeglor, sectior dedicated te Toarsm mtpsewarregdore seneta thaebiguesttan e

g o 1 i Lk o M IR U B W PN B 1 0 e P W FRCRL T P o SR e gt b 1 P e
reem s g b g ek ek e

Fadma.

DISCOVER Do STAY EAT EVENTS e

- P wma ool
Hoa maBhombn ¢ Bewabe d 10 Lasl g B IR
(RIS A

e i il PREE

Hoamy s mecla e d UVLIR TG AW W st s eww e W RO 100 LR

| e _ =
N . B
[RRI —

Hew ek w min er @ T 1900 Sabeeowdime e 15T LT
b L B TR AL L
Media a1 Stati ia O Pa Contacts ALl Serapas TR

i e, W g

ek

. muuau-.-a Nrargiala dal Pr'l.v.grd"lu"la |1| 5‘h1|1.|'.‘l|:|l:l Rurale .
inci (7% Fanets ] li:Ir I:I":E-Illnrl:ﬁ :rlg.angll:de Iinfl.u'nlu.uunr *ravinda di Padava )
Provincia thuw ELEANIS T Gashane: Reglonr el Venesn ?‘ G
di Padowa mmrﬂPanleP‘rﬂgrﬂn‘mldelSmurz Primario. c L .
W NN AU FATAVIHG Y

i
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(o)
o
0.
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a)
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Prowrecia di Padowva 1 2015 - "sazco Sanbo Stefanc, piazza Srterons o 3 - Faciowa - (baly - Codios Fecale: SO00057 02ES - Parits |VAG

Fia i Turbrdzn e e Baredy rm - Foye o Saern
FE ST

LTk U e e T
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INDIVIDUATION

SOCIAL NETWORKING

il
TURISMOPADOVA.IT

@TURISMOPADOVAOFFICIAL

www.turismopadova.it

@TURISMOPADOVA OFFICIAL

www.turismopadova.it

(@DISCOVERPADOVA

www.discoverpadova.com

@DISCOVERPADOVA

www.discoverpadova.com

@DISCOVERPADOVA

BOo¢@n

PADUA PROVINCE

www.discoverpadova.com
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INDIVIDUATION

SOCIAL NETWORKING

Turismo Padova
May 20, 2019 - Q

D

Gentili visitatrici e visitatori,
questa pagina non viene pil aggiorn=ta.

Per informazioni sulle iniziztive in citta vi invitiamo a sequire:
& Padova Cultura

&J Padova Musei

&J gli altri profili social del Comune di Pacova
http:/fwww.padovanet.it/.../il-comune-di-padova-sui..

) Per informazioni turistiche & possibile rivolgersi agli uffici IAT
informazione e accoglienza turistica -
http://www.padovanet.it/.../ufficio-turismo-del-comune-di...

Buon soggiorno a Padova!

Turlsmo Padova
March 8, 2018 - @

The exhibition, through a large number of works of art, traces
seven canturies of weastern art which, with sciance, technology
and hagiography galilean, return the human parakle of Galileo
celebrated in a padua that saw it protagonist for eighteen years.
Until 17.3.2018 #Fadua #events

VEMETOL.EU

Galileo e le Arti - Eventi - Promozione
turistica del Veneto

Mostra sulla Figura di Galilea Galilsi.

PADUA PROVINCE

LT

/¢%= % Universita degli Studi di Bergamo Sloicke
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aiutaci a scoprire
,j“ un'altra faccia
‘“ A di Canova \

ST, o T

aiutaci a scoprire
we. Un‘altra faccia
di Canova

H‘L -

Dona su: bitly/SostienibuseoBottacin
| A

& ol

Dona s bit ly/SostieniMuseoBottacin

Padova Cultura

Cavarnment
argar sation

24 Cantact Us E’adova Musei
Guvenneni [fb
weNadovsculty a.t argen sation Like

_— 20,884 peeole like this

—....

13.37 people like this

¥ 1

&3
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INDIVIDUATION

PADUA PROVINCE

gy,
(Pt et
s A \‘.\-%‘..
r "/ =%t
af L-'Al. — 1%
a H

] 3 H
Al

SSAs

COMMUNICATION AMONG ACTORS
A
‘@‘ Provincia
di Padova

HOME DISCOVER Do

USER ACCOUNT

Wwif Media

Log in Request new password

Username *

Enter your Turismo Provincia di Padova username.

Password *

Enter the password that accompanies your username.

Universita degli Studi di Bergamo OO Web Presence Quality Evaluation
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F

USABILITY =

Search this website... Q IT EN FR DE T
MENU AND SEARCH ENGINE

Home / Discover / Padua

B A L R LR T

. i
& m O =

AN

Type Name Tawn
Ay v Al welues
frea
yhres

Internal search engine to find
articles or news on specific topics

Linked to a map in the "Stay" and
the "Eat" sections.

PADUA PROVINCE

.........

lf”[:pj;_“l Universita degli Studi di Bergamo @@@@
Halakm ! Planning and Management of Tourism Systems BY NC SA

SSAs

Menu divided in seven main

sections and different colors Breadcrumbs’ items

not linked, definitely

No icons or images to unusable.

help

4 b e daei + r
I & heow sesadrezussakibeacer o=

e rian Tl Warped Sassss i s eesa L B frd ol

ke imia 2 P

SITE MAP
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USABILITY

LANGUAGE AND GENERAL ISSUES

VIDEOGALLERY

1. ATESTING NATIONAL MUSEUM

e nazleas of he Musedieal
e wheir 398
caled Uve Lapidary Muscum il

a. DASILIC OF THE DOME

be  prezert Lkome ‘.’GESM
calabarstian arta ke pojebed
NI swrd iy Feears i 0SS

ccl

kraana lra  Cell Fay
wa wile cazecili ¢ @2 dazqud. Un tursmd
slimerralion, senuinnynie w ol ury e

5. BASILICADISANTAMMARIADEL

euta 0] ofen acl XY sacala per vakee d Taddoo

tascla birarcing cclla Madoana ccllz

oezzc.la thicsavierc completamence rc

‘giuy is onm of the must chanmoeg ane ¢
s2vs of exarunics od raditars and

arric vy ir ey, The hixtorics tentre bosss 3 wegllh of medievsl rensizssnice an
A uniue 3 P tewal

Fops. rarceis and oush, o sparkione vidlity ent vibrant movess lile, Welcome @ Padus, @ wran of vast culivrs ane s lisic herita

acre The

ran ythms owares

PADUA PROVINCE

ROUTES POINTS OF INTEREST EVENTS ACCOMODATION
T . .  IE——
ROUTETYPE 1TAT SEART

JUEIEEy,

s
W
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BY HC GA

SOME SECTIONS el T
NOT TRANSLATED apc S

WIF1
1

Padova Wifi

12 oo wihvae oz wit

A Fen s | wem peiosas 0

T ——

7

LSRR

nldesg pualii., m.t __n .

SOME LINKS
DON’T WORK

PACLIA - hupsdsveser pacoavs T L

WMCRSFLITF: hofiaes,

u VS TE: Al it ensasatssitioe

FonZicurd | wew, o ecliozviiit

N Lry Toker vt Bocrchinat Lo W siovmc bvd g in Fanns, Mosesehoe and Fsin 1o Leowwow it 205 aedd vaakile desvices o 1hweoepoctad et sants

corractivity 5 waalabc 1n Fadua, Merszlec ane Bz clexc iz links belowe

A MNon sicuro | wvewestewifiit

t «~ ‘g_)

L Youdan'l have penmission 1o access S on s server

dasicdy . Home  Cunbgurecions  Rugbbruziune | Muppe | Swviz unline

Resgistratil

ppella Jall
‘. m Naviga senza fili a Monselice

come di Mocgice arfrocsa Il cigieal <l zon | arcgetty Mara lociviN,

Cw macta 3 didposiziona i erside < coviacdvid WIFE o tumi | cradiv da

ceriam Tawam il e xod ™ instadluln el peeins slooc th Moeseliwe, = o

paritoiste nele piarze San Marca & Mazaing, 9apn one serplice procscurs o

rapsTazioce, twursd, ctadhy ¢ Zzudsvl pazzono awldgant “zenz: Al
Cornas oo NenselicaWisi adlzzanda wkfocing, paimsw o "0 oLt

s e it el 2l
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USABILITY

MOBILE FRIENDLINESS AND IMPAIRED USERS

< Mobile optimization test

0 h"p’_’:“l‘."ﬁ"l"‘ﬁ"‘ﬂmﬂh n -V_. Uiy ouuvo
Test results - |
Page is mobile-friendly ::Y
T Difleir sesiuces
- WIOMADILI I |
> Source: search.google.com/test/mobile-friendly
2 * SAME CONTENT IN DESKTOP
o %" AND SMARTPHONES
< </@§ g IMPAIRED USER «  RETRACTABLE MENU WITH
a NO INFORMATION IS PROVIDED NO COLORS
= ~ .
o J TO IMPAIRED USERS
o, . i . - i i
$/¥i0= % Universita degli Studi di Bergamo Web Presence Quality Evaluation
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USABILITY

SERVICES

— —— B

G MO B EE :
& i Software compliance:
f1s1ta
?dg;gg;;ga App Store, Google Play, Windows Store
s ’
_ , GOOD USE OF
Discover Padua with your Only In Itallan ICONS AND

tabiet or smartphone!

READABLE MENU

No breadcrumbs

L
9
Z Google maps don’t work
B Some links don’t work
3
g Lack of images
=
3
o
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f ’F“r'ruwﬂ’ﬁﬁ_-l-" Planning and Management of Tourism Systems BY NC_GA It for Tourism Services - a.y. 2020/2021

EaAP2 15t December 2020



PADUA PROVINCE
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USABILITY

WEBSITE DOWNLOAD TIME

‘ VERY SHORT DOWNLOAD

TIMES WORLDWIDE
solarwinds =
pingdom
Pingdom Website Speed Test
SOUTH
ASIA EUROPE NORTH AMERICA AMERICA PACIFIC
UNITED WASHINGTON
JAPAN GERMANY KINGDOM D.C. SAN FRANCISCO BRAZIL AUSTRALIA
492 s 1.11s 1.34s 1.65s 3.20s 3.87s 4.62 s

Source: https://tools.pingdom.com/
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PADUA PROVINCE
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STRENGHTS & WEAKNESSES

\.
“ EASY LAYOUT
AND TOOLBAR ACCESS

NOT PROPERLY TRANSLATED

WEAK AND CONFUSING IDENTITY

AVAILABLE IN FOUR LANGUAGES

NON-APPEALING LOGO
DIFFERENT FROM THE ONE USED IN SOCIAL NETWORKS

A LOT OF DOWNLOADABLE MATERIAL, GUIDES AND BROCHURES
IN ENGLISH, FRENCH AND GERMAN

NOT UPDATED

THE WEBSITE’S SOFTWARE WORKS WELL, WHEN OPENING IT ON
DIFFERENT BROWSERS

INSUFFICIENT PICTURES AND VIDEOS
POOR PICTURES’ QUALITY EVEN IN THE MEDIA SECTION

MOBILE APP WITH LOCAL PUBLIC TRANSPORT

NO MENTION OF THE PANDEMIC

TIMETABLES AND WEATHER FORECAST CONSTANTLY UPDATED

THE WEBSITE APPEARS TO BE UNSAFE, BECAUSE ITS
TRANSMISSION PROTOCOL IS HTTP INSTEAD OF HTTPS.

MANAGEMENT INFORMATION IS EASY TO FIND

MANY (725) BROKEN LINKS

SOCIAL NETWORKS NOT MENTIONED IN THE WEBSITE,
AND NOT UPDATED
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