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A multicultural
carifal of Pol’fugal,
located in the
central area of the
counb‘j, on the
Atlantic Ocean side

“LISBON

A city full of authenticity where old
customs and ancient history intermix
with cultural entertainment and hi—tech
ihhovation

A city with warm
and sunny climate,
hospitality, rich
cuisinre and
cl\armihg music
eoo
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Q.MESTIONS
ABOUT

9 M:J”W: ;'”“ ri- _a ﬁ T LLi
57 INFOLISBOA 800 500 503 6 R p ”,c
Chamada gratis em Portugal / Free call in Portugal
INTERNATIONAL cALLs +35T7 2710 079 347

Das 9 as 19h de 28 a éa / Frono!’cm to 7pm monday to friday

on““ 1 § DES/IGN b’:;

1\,.....:«‘ ‘

SIX mages Turismo

...... in the
homepage de
Lisboa
riags’Leat :'»v?‘c'ty Break cafch WELCOME TO LISBON OFFICIAL WEBSITE
.. “Destination 2019 -~ sfa ALL YOU NEED TO PLAN YOUR TRIP
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visible, eaSulj accessible,
fixed menu six languages
Visit Lisboa About Turismo de Lisboa \@@#vention Bureau Press Lisboa Shop \ * English

welcome
®
video
Transports & Attractions l

Tickets S ’ ‘A’ i’ fl."”
almeosf same -

LISBON SEE & DO SLEEP WHAT'S ON

Souvenirs, Guides, Maps

‘f 1 Accommodation Tickets
’e ’o”’ Reservation o
Booking.com

Accommodation

Reservation
booking.com

Useful Information
Tourist Offices, Getting Around
Lisbon and Other Practical

' Information |

Taxi Voucher
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. icons

animations list of trips & tours

with detailed info

21 resuits 7 IERE <l
FILTER A
, Sort Adapted & Senior Tours . Goeeees
e’ e TripAdvisor Traveler Rating
off o o @ Alphabetical Order (\ Portugal Based on 43 reviews
lfl”e’a’les (O TripAdvisor Rating o ) ) B A
ADAPTED & SENIOR Specialized tourism for persons with reduced mobility and seniors, through a
Location é\ Tours Portugal varied range of tours in adapted vehicles and points of interest which can be
accessed by wheelchair
[] vLisbon v
[] Around Lisbon v * READ MORE >
[(] TagusArch v
(] outside of Lisbon v
TripAdvisor Rating

e or routes _

bikeiberia Tours & Rentals G0 0%
TripAdvisor Traveler Rating

Based on 682 reviews

. L]
. v @
o@' bl He | beﬂO City Bike Tours & Quality Bike Rentals in Lisbon’s downtown. Bike Tours for all
* XPETIRNCE FOrLIG 18

biking levels and a variety of Bikes to cater for different needs.

* READ MORE >

Cultural Trips
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& VislgLisboa

weet
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Visit Lisboa

@visitlisboa - Organizzazione no-profit © Send Message

VisitLisboa Visit Lisboa

@Turismodelisboa visitlisboa.com - @visitlishoa - Welcome to the World's Leading City Break Destination 2019!
« Visit us on: http://mww.visitlisboa.com

Welcome to the World's Leading City Break Destination 2019! Visit 723 followers -9 following

visitlisboa.com
5.6k monthly viewers

© LISBOA (& visitlisboa.com [ loined October 2012
190 Following  78.5K Followers @

Turismo de Lisboa Visitors & Convention Bureau

2680 iscritti

visit_lisboa

3,148 posts 88.1k followers 91 following

Visit Lisboa

If you're dreaming about your next trip in Europe, come & discover L , a historics
city full of stories to tell #VisitLisboa

www.visitlisboa.com
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real

manageable

. Map
is missing

map of Lisbon

region

Lisbon Region

All sorts of experiences within a short distance

range.

Click on the map to find each area information,

LISBON

Alfama, Castelo

Bairro Alto Av Liberdade

Belém

The Riverside
AROUND LISBON
TAGUS ARCH

C \DE OF LISBON

4, Chiado

Chiado, with their eclectic mix of contemporary and traditional stores - are some of the city'’s main places of interest.

movre details about é‘<

£BS is missing

Air

Parque das Nagdes

Others

area and places to visit

Land at the Lisbon international airport which is just a mere 7 km from the centre of the city. Served by the main international airlines and just 3 hours away from the main

European capitals, it is very easy to reach.

Lisbon Portela Airport r

nplexo Desportivo o
do Alto do Lumiar

8 Unido Desportiva
B Alta de Lisboa

Aeroporto
de Lisboa

Google

TAP Mainten 9
& Engineering a

Q o

¥ QTNT—F:;-.H.- Expre

far e da Atmos

a

?) < Qmegasis
TAP Air Pu".uq‘;‘o +

o NAV Portugal

Map data ©2020 Terms of Use © Report & map emor

This is where you'll find the city’s most popular and best-known areas. The historic centre - the Baixa Pombalina, with its traditional shops and museums, and the Ilvcly 5([6‘91.& Qf

SHOW MORE

external link
fo Google Maps
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Turismo

o WHY LISBON

Lisboa

CONTENT

ABOoUT

Contact

@ +351 210312 700

+351 210312 899
www.visitlisboa.com
‘O”fa‘fs ‘ @ atl@visitlisboa.com

@ Rua do Arsenal, 21
1100-038 | Lisboa

sboa Convention Bureau Press Lisboa Shop

P TURISMODELISBOA  ASSOCIATES ~ PUBLICATIONS = OBSERVATORIO  OUR BRANDS

TRAVEL TRADE

REQUEST FOR PROPOSAL

z
o
3
=1
)

*

rd

CALENDAR HOTELS REQUEST FOR PROF

Email *

Convenfion
Bureau

Fil
e Lis ntion Bureau was founded ir 75;;,5;;;,; i
eeting Facilities, DMC"s and PCO ’s.

Lisboa _
In addition to guaranteeing the quality of its i

Convention impartial advice and assistance to MICE buyers and event organizers looking to hold
events in the Lisbon Region.

" MANAGERS'
CONTENT COMPLIANCE
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activities  UYSERS' CONTENT
= _ COMPLIANCE

- o Bird Watching
Shopping & Categories '
;reosr:wljgsoirirr:(c)i:;?gzsc);c;i?;sr.kets, here are some of the LiSbO h {o r k-‘ d S'

- Six
languages

=4= English
contact info & —
. == English
external links & — FE
TripAdvisor reviews .
= Castell
Sightseeing & Activities Restaurants & Cafes —_—
There’s a lot to do and see in Lisbon. Find out what for Lisbon offers delicious me=:-= ©== =" *==t== ===t <iote
guaranteed fun. We help you to choose. —— : ' l l Frangais
(Y INFOLISBOA 800 500 503
Chamada gratis em Portugal / Free call in Portugal -

emer eﬂﬂ{ INTERNATIONAL cALLS +35T 210 079 347 e
Das 9 as 19h, de 2* a 6* / From 9am to 7pm, monday to friday
contacts

Italiano ’IO
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Lishon
phofo
gallery

Main Gallery ?

Lisbon Sf:olrj accordihg to
the roiht of view of

an artist or a topic like
hature and the urban art

— TTERE T

Fado Route

nare Visit typical fado neighbourhoods and discover unforgettable places.

videos /| /1 —
WELCOME wEggﬁ(ElN OFFICIAL ” [ D, A
ALL YOU NEED TO PLAN YOUR TRIP coﬂ r [ ” r
infreductory

TN g video
T ¥ €nglish subtitles

are available
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music fesfivals,
arfistic exhibifions

W i vy

three main categories:
utcom‘mg events,

maih events & local events

Lisbon Region
All sorts of experiences within a short c ) 7
Click on the'map to find each area infol ‘\j www.amoreiras360view.com @ :

0‘: +351 213810240

Telephone Codes

li " fa (\ :'; info@amoreiras360view.com u’ef“, ‘O”fads
° (\?/-, Av. Duarte Pa_checo National Emergency Number & I."&
Jlﬁe’e”f 1070-103 | Lisboa Hine ’ ’ W 511524, 50v. 8

Public Health Line 24 *0)

plﬂ‘” Of @ OPEN 10:00 - 22:00 £ Police Tourism Station (PSP) Isbettir@psp.pt WWw.psp.pt
[isbo” o . Praca dos Restauradores contacto@psp.pt www.safecommunitiesportugal.com

° Police Tourism Station (PSP) Isbetur@psp.pt WWW.psp.pt
'eg,a” Santa Apoldnia contacto@psp.pt www.safecommunitiesportugal.com
; —
e e Trains (CP) online WWW.cp.pt

Buses (Carris) atendimento@carris.pt WWW.carris.pt
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brochures&publications

DOWNLOADABLE
MATERIAL

’\.‘v'a..- ;.l ]()l | | )\'\ -\H . "

Come and find out why it is so good

to‘live in LiS DO n

v ) 5
APROCISSAO *
DE SANTO ANTONIO
EM LISBOA

DOCLISBOA

é digifal magazine in pdf format
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The Digital Visit Lisbon Platform comprises the website, mobile website version and mobile application (for Android and 10S).

The Visit Lisbon website, mobile website version and mobile application are jointly referred to hereinafter as the “Platform”.

Please read our Privacy Policy carefully before using the Platform.

The Lisbon Tourism Association - Visitors and Convention Bureau (ATL) recognises, appreciates, complies with and defends your right to privacy, and, as such, |
Privacy Policy, which rules on the collection and use of personal information via the Platform.

CONTACT ABOUT US

On using the Platform you agree to the collection and use of your personal information by the same, provided this is done in accordance with this Privacy Polic!
this Privacy Policy on a regular basis to ensure you are familiar with any amendments. If you are in doubt in relation to the Privacy Policy, you may contact us h
with this Privacy Policy, you are not authorized to use the Platform and should exit immediatel

Collection of personal information

Non-registered users may only use the features of the Platform which do not require the user to b whereby the following information is collected i

unregistered users of the Platform:

- : — Turismo de Lisboa Press
- Turismo de Lisboa Visitors & : :
. Associates Organize a congress
Turismo Convention Bureau

Publications Terms and Conditions e
Rua do Arsenal, 21 Il Af
- Our Braiids Privacy Policy a ,lg 5 a’e

1100-038 Lisboa

Lisboa ’ese’ve J fa

T:+351 210312 700 r . J

F: +351 210 312 899 © Turismo de Lisboa. All rights reserved K U’l.’no e
Lishoa

atl@visitlisboa.com —
www.visitlisboa.com Terms and Condition

The Digital Visit Lisbon Platform comprises the website and the mobile website version.

The Visit Lisbon website and the mobile website version are jointly referred to hereinafter as the “Platform”.
Please read these Terms and Conditions carefully before using the Platform. ']4.

The Platform is the property of the Lisbon Tourism Association - Visitors and Convention Bureau (ATL), a private association of public use, enrolled with the Corporate Taxp

Dadcictmziimdar NoCN19QonN1cnN hasdAatiartarad at Diita Aa Arvreanal NO D99 ticekharn Dartiiaonal
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r'ONS @ visitlisboa.com/en
Bour Connection is secure :

Your information (for example, passwo

card numbers) is private when it is sent to this si

Learn more

“SERVICE

LISBON SEE & DO

Visit Lisboa

= Google Transparency Report

This website uses cookies to ensure you get

the best experience on our website.

Home > Cookies Policy Learn more

Information we automatically collect:

browsers. Yoy gih search to s€e whether a website is currently dangerous to visit.

] Check site status

ABOUT US

https://www.visitlisboa.com/en Q
Turismo de Lisboa Press
Organize a congress [ g\VETY) Po||cy

Publications Terms and Coneg
Our Brands Privacy Policy The Digital Visit Lisbon Platform comprises the

Current status

The Visit Lisbon website, mobile website versio
@ No unsafe content found 15

Please read our Privacy Policy carefully before
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Turismo

de

Lisboa

Lisboa Shop > Guides

Shop by Category
Tiles

Mugs

CD's

Traditional Ceramics
Collectable

Soaps

Several

Fado - Live Shows
Guides
Games/Puzzles
Books

Maps

Pnoctrers

w00 convenSINBCOUID

y card
fourist
card

\G ‘blueticket
| » LINE

fickefs and
fours booking

Lisboa Shop > Tours

Lisbon Tours

Here you can find and book different options available in our tours.

TOURISM PRODUCTS TO

-

~ PURCHASE

i TICKETS & OFFERS

Card

Transports & Attractions

on-line
shop

Lisboa Shop

Souvenirs, Guides, Maps

Tickets dei
voucher

Tours

Accommodation

Reservation
booking.com

Turismo de Lisboa

Taxi Voucher

16



TICKETS & OFFERS

Lisboa Card

Transports & Attractions

BOOkIng ' List your property ’
Lisboa Shop e e

Souvenirs, Guides, Maps
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Tickets

Tours

’ In partnership with
Accommodation

E-COMMERCE FOR R _
accommooarioy SR ... -

MEMBER
® ®
Where to stay in Lisbon? With such a varied selection of places, it's only normal to ask. With all types of prices, you ¢ ’ [ ’"'9 0 e

de
Lisboa

here to stay; private accommodation is always an option, but the greatest variety and possibilities are provide f f e
renovation or innovation projects in the city, you'll find hotels to suit all tastes and budgets. Spend the nig Aafel’ "ebs’fe Deta“S
the best views in Lisbon. After all, in the city of seven hills, there is no lack of places that will charm eve t
with the best choice of accommodation. —
@w/z«;ﬁ 218804000 ™
278 results Bl 2 | 3| |2 | » /
FILTER A
. ; & ) 1908lisboahotel.com

1908 Lisboa Hotel % 00000
TripAdvisor Traveler Rating

Based on 421 reviews

'T',

Sort
otel.com

@ Alphabetical Order

(O TripAdvisor Rating : &g > o : :
Rooms with a contemporary design in a classic Art Nouveau style building. A new @ Largo do Intendente Pina Manique, 6
Type conceptin the city. Relax and start your journey with the 1908 Lisbon Hotel. 1100-285 | Lisboa
Hotel |
O * ‘ READ MORE > ']7
[] Pousadas =

™ 3¥eiadals
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USERS'
SERVICE ™
COMPLIANCE
p— A7

fransporf

\
13
PORTUGAL

VAT EXEMPTION SYSTEM

Covid19 - Information for travellers

#StaySafe

" mefeo

N =lo) € .

1C . .

RS Lisbon Region

Wi L)

et et All sorts of experiences within a short distance range. ‘a a 'a
Click on the map to find each area information.
Alfama, Castelo
Bairro Alto Av Liberdade
” Belém Parque das Nagdes
Timetables

The Riverside Others

b s,

\@/1 Metro AROUND LISBON
Everyday from 06:30 am to 01:(  TAGUS ARCH
é“‘ Trains OUTSIDE OF LISBON
il

Everyday from 05:00 am to 01:00 am. More info

- service
f’mefabl e’ ﬂ/ Shopping centres

@ Pharmacies =

Everyday from 10:00 am to 12:00 am.

~ —~ .
(@) Buses 1ﬁ/s Embassies

Everyday from 05:30 am to 12:30 am. &
info

Monday to Friday 09:00 am to 03:00 pm.

Monday to Friday 09:00 am to 07:00 pm (Some pharn
Saturdays from 09:00 am to 01:00 pm (When closed a
open pharmacy on duty, w

useful
infermation

veekdays unt

18

Lunch from 12:00 pm to 03:00 pm, Dinner from 07:00 pm to 1



About Turismo de Lisboa > Documents > Observatghio
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or jourism services ec O bservaté ri o faur”n

studies &
MANAGERS' e | oSS TiES g r—
2020 Q Name *

Studies and statistics office of Turismo de Lisb@a

SERVICE wcmwcm

Company *

OMPLIANCE

InfoGest 2020

Choose File |No file chosen

BECOME AN ASSOCIATE 13s 2
PDOWNLOAD - 29.7KB &, ’ SUBMIT

Name * Email * ‘

Tax Payer Number * ?en.bc,sd pl‘ 6 Convention events in the Lisbon Region.
e-\ u”’”a e l’ “ Bureau

REQUEST FOR PROPOSAL

Lisboa i theil

impartial advice and assistance to MIQE buyers and event orgar

Notes

Proposal for Membership of Turismo de Lisboa

BECOME AN ASSOCIATE
APPLY

19



QUESTTIONS

~_INDIVIDUATION™

SEARCH ENCINES (5 swatstpssition
POSITIONING

USING TWO KEYWORDS J b B| N g 2nd & 6th pesifion

\oLiSboho
&

“Lisbon Travel’ ya hOOo’ 5th & 7th position
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www.visiflisbea.com

\

easy, short, simple

DOMAIN NAME
& WEBSITE TRAFFI

¢ SimilarWeb

= O

SerrirusH

Top Organic Keywords (8,234) ¢

Keyword Pos. Volume CPC(USD . 3 -
Main Organic Competitors (8,454)
lisbon 3 60,500 1.38 38.02
Competitor Com. Level & Com.Ke... SEKeywords
lisboa 3 9,900 1.37 6.22 _
golisbon.com - 595 6,423
visit lisbon 1 320 1.35 1.04
i ITEWO RT HTRAFFIC lisbonlisboaportugal.com Z @ 528 10,479
¢ turismo 13 14,800 0.00 0.92
lisbonguru.com 7 ® 465 10,707
DAILY ESTIMATIONS lisbon tourism 1 260 1.95 0.85
— lisbon.net @ 293 3,495

T N
Unique Visitors \ 1 ,5‘4?/ visitportugal.com 7 ® 562 22,265

Revenue (From Ads) $4USD rl N :
info

Unique Pageviews 3,734 Web Page URL:  http://visitlisboa.com e,

The Page Rank: [N /k :WI_CQ 62’ p
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BASIC AND OFFLINE

CONTACT

SRS COMMUNICATION

Convention Bureau
Rua do Arsenal, 21
1100-038 Lisboa

LISbOa

T: +351 210312 700

F: +351 210 312 899 <2, L] 4 ‘Omepage

atl@visitlisboa.com

www.visitlisboa.com Contact : '
— =
~
(Y INFOLISBOA 800 500 503 % = - ox:mo
Chamada gratis em Portugal / Free call in Portugal \ JBER SIS
INTERNATIONAL CALLs +35T7 270 079 347 (8)
Das 9 as 19h, de 22 a 6 / From 9am to 7pm, monday to friday Www.visitlisboa.com

@ atl@visitlisboa.com

@ Rua do Arsenal, 21

1100-038 | Lisboa

i A



AMONG THE USERS AND .~ o=
SOC’A[ ”E rwakklﬂs e around 15 comments per post

e around 2.100 likes per poSf

7777777 followers Pihs about rlaceS, mafeﬁal

ahd immaterial culture 74 000

TR S ——— and heritage of the city [ fa[[awersy
S | 1729

follewers

* engagement rate 0,127
e arouhd 12 retweet per poSf
e around 98 likes per post

e promo—video on the home page
» ‘rh total 17.71€.906C views F g<—2/You TUhe

e two looStS ih the "commuhifj” 2.680 fa,lawefs
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Convention Bureau

The Lisboa Convention Bureau was founded in 1987 and has 200 membe
Hotels, Meeting Facilities, DMC"s and PCO 's.

Lisboa

Convention : : ,
events in the Lisbon Region.

Bureau

REQUEST FOR PROPOSAL }

Association) World City Ranking} Cheers!

Followuson @ B VW K

LISBOA ranks 2" at the ICCA”s {international Congress and Conference

~

OMMUNICATION
AMONG ACTORS

In addition to guaranteeing the quality of its members and their services, the LCB offers
impartial advice and assistance to MICE buyers and event organizers looking to hold I,

/

SEE & DO

Sightseeing & Activities

Heritage & Culture
Lisbon Flavours

Shopping & Categories | card

Lisbon Stories

social media for
communicafion

4



w.visitlisboa.co

‘\“\
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Google
Chrome

5 “Mozilla Firefox -

QUESTIONS ABOUT

NAGEMENT

Vad >

25
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pages

® ohe oF molre

® Palacio da lndependencua

] OStS Idated &8 Nuno Correia CML
@ evelrj

19h

VT ST P KO T T A £ TR SOACAB

VisitLisboa

9‘2’”@ Information for travellers

5,980 Tweets
VisitLisboa @Turan Pa - 52m
$ Lisboa's ChristmaSii@&shiites once more.

Visit Lisbc »
0h-@ #.SFaySafe 3

visitlisboa.com
With the Restorat

: Lisboa
1640, D. Joao IV, na Luisa Alvim CML
This painting

: th
ows that moment and can be - NOVEMBER (until december 8™)
visited at the isboa.

e continuously updated
#StaySafe

https://www.yim useu-militar-de-lisboa . evehtf&{fOUYlS |hi0Ymat|0h
chasl ® (mcludmg Covnd-—'ﬁ S uahoh)

If you have symptoms and believe you need

(+351) 808 24 24 24 ( option 9 for English)

atendimento@sns24.gov.pt

WWW.sns24.gov.pt

Follow Me Lisboa 11/2020 (EN)

26
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fasf&

l" ' aifivc

Lurismo vfga 'o”
: LISBON SEE & DO PLAN SLEEP WHAT'S ON TICKETS & OFFERS

Lisboa
Sightseeing & Activities
[ J

verfical

. e & Culture Welcome to
scrolling& ... §> T i TRIP PLANNER
highlights

Visit Lisboa About Turismo de Lisboa Convention Bureau

opping & Categories Create your perfect Lisbon

Lisbon Stories

TECHNOLOGIES

Add your dates to get personalized suggestions.
= STARTAT

@ Choose adate

END AT

@ Choose a date

I CREATE YOUR TRIP

i VIEW MY TRIPS

77



QUESTIONS
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Visit Lisboa About Turismo de Lisboa Convention Burea

LISBON SEE & DO PLAN SLEEP WHAT'S ON TICKETS & OFFERS Search

‘( easy,
mfun‘lve

well organised w [ 8 ” 4 V’ GA r ’ ”

DOWNLOAD TIME v~

Easf Coast West Coast of Far East South
of the USA the UsA Eurepe (Asia) America
Load time Load time Load time Load time Load time

3.90s 6.51s 2.54s 9.15s 8.52s 18
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IT for Tourism Services, Dec.15, 2020 bea rCh

INTERNAL ‘e .
g gg; g z . =\ t:r‘;‘eain’a’l:a

10 results

Festas do Mar - Cascais'22

e o

i August 2022 (date to be confirmed) &* Free

[ August ] The natural amphitheatre of Cascais Bay is a per

Taguscruises & 00000
" TripAdvisor Traveler Rating
siae Based on 944 reviews

“ TAG U S C R U | S E S Discover the best perspective of Lisbon on board of a luxurious sailing yacht.

attractions,
hotels, activities

Casinha dos Sapateiros > 00000
TripAdvisor Traveler Rating

Based on 13 reviews

is missing

SITE

Guest Houses

Em pleno centro histérico da cidade, a Casinha dos Sapateiros oferece-lhe uma experiéncia auténtica e genuina da iluminada

cidade de Lisboa.
READ MORE >

n AOAOA Quinta da Marinha Golf . > eeeeo




1B TS 2020/2021
i ic

e contacts
) e Covid—-19 |h{—0Ymat|0h

CULTURES

EQUAL INFORMATIONIN ~ « "Tvip Planne’
MLSTESLANGUAGES  * Lisboa Card c O”P[Iﬂflc [

English

lﬂ”G”ﬂG[ 4 Ianguages/(ﬂ .

Portugués

& ’C””S Joe’”'f Ottllpl{ a S Castellano
Covid19 - Information for travellers r elevaﬂf pﬂ’lflaﬂ Bl Fengis
#StaySafe o

[

Italiano
icons of social accounts O .

50
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» ne special plug-in is requested

HARDWARE & SOFTWARE COMPLIANCE

14 mtpuiwww.cams. ptienhome/ WAW.C3ITEs ptienhome/ ud src| 404
15 mitpwww nistoriabacainau py waw historabacalhau pt ud sre | 500
BR 0 [ ” 16 hitpsy/wwe.S3ceDcoK ComyaLraioungecate ' ul sic| 404
17 | htpi/www. DIKEECompany. 1ours/ .m.blneaoompmy.murs ud src  bad host
18 | tel:320nttpc/museucearteantiga pt/ hitp://museudearteantiga pt/ wrl src ' bad wrl
18 hitpsJiwww.acedcok.comiOnzontagolt™: 20hMtps ww. facebcok comHerdade-Da-Ar... ud src| 404

59 broken links on 3.000 processed pages
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Q 266 automated tests run
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. 1100-038 Lisboa
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. : :+351 210 312 70C
& Mobile-Friendly Test [he i e by See & Do
F: +351 210 312 899
Plan
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INFORMATIONS
e e (o ABOUT W/-FI COVERAGE
Frs cercavi: visit lisbon official , ” r ” E c, r y %

&j',f‘}, Travel Planner: Road Trip Planner for Ro...
g

Annuncio *+ Travel Planner - Trip Assistant ® o
Consulente viaggi gratuito , orma ’O”
43 % 10.000+

(W ot o= UNOFFICIAL APPS OR TRAVEL GUIDES about wi~fi
e SV ON GOOGLE PLAY & APP STORE

visit Lisboa
& Go2web - + Viaggi e info locali

Lisbon Travel Guide Portugal

ohlj searching on an
Nativoo Guia de Viagem

46% B 10.000+ . e thefhal Seaer ehg‘he
IIIII Visit London Official City Guide a" aﬁ."lal app ‘a"

nativoo
London & Partners Ltd + Viaggi e info locali
45% [£100.000+ e oa" a” v a"
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~ STRENGTHS | WEAKNESSES

WELL DEFINED IDENTITY AS AN INTERNATIONAL
DESTINATION

EASY RETRIEVABLE CONTACTS

ACTIVE PRESENCE ON MOST SOCIAL MEDIA PLATFORMS
BOOKING ACCOMMODATION WITH A DIRECT LINK TO
BOOKING.COM

COMPLETE AND EXHAUSTIVE INFORMATION ABOUT THE
EVENTS

PREVIOUS VERSIONS OF BROCHURES AND LEISURE
GUIDES

USEFUL LINKS IN CASE OF EMERGENCY (POLICE,
EMBASSIES, PHARMACIES...)

EASY ORIENTATION IN THE WEBSITE THANKS TO THE
BREADCRUMBS SYSTEM

ACCURATE TRANSLATIONS IN OTHER LANGUAGES
WEBSITE ADAPTED FOR SMARTPHONES

INCONSISTENT WEB REPUTATION CAUSED BY DIFFERENT
LOGOS ON SOCIAL MEDIA
INCOMPLETE GEOGRAPHICAL IDENTITY

THE SOCIAL MEDIA ARE NOT USED IN THE BEST WAY

IMMEDIATE ASSISTANCE ON THE WEBSITE IS MISSING
PRESENCE OF BROKEN LINKS
PROMO VIDEO IS POOR OF DETAILS

THE INTERNAL SEARCH ENGINE DOESN'T WORK WITH
COMPLETE SENTENCES
A SITE MAP IS MISSING

DIFFICULT NAVIGATION FOR VISUALLY IMPAIRED USERS

COVID19 INFORMATION ISN'T IMMEDIATELY ACCESSIBLE

INFORMATION ABOUT WI-FI ZONES IN THE CITY IS
MISSING

OFFICIAL APP IS HARD RETRIEVABLE

4
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THANK YOU

YOUR
ATTENTION

ALICE, ALINA, CRISTINA, DAVIDE, ELISA,
IULIIA, LEI, MARCO, RICCARDO, SILVIA




