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Quallty evaluation based on the 7 Loc1 meta-model
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INTRODUCTIO

L(_—Q_emllanmmm

TABLE OF CONTENTS

INTRODUCTION

QVIS? IDENTITY

QVID? CONTENT

CVR? SERVICES

VBI? “ INDIVIDUATION

QVUANDO? MANAGEMENT ~ Emilia Romagna is a union of tw
QvVOMODO? USABILITY historical and geographical region
CONCLUSIONS STRENGTHS AND WEAKNESSES - Emilia

- Romagna
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QVIS? IDENTITY < e..amm

WEBSITE BRAND

» WEB DESIGN: home page well
structured and complete.

» Storytelling through images
and video of the
regional heritage.

» Layout: images with basic titles

or hashtags.

# emiliaromagnatunsmao.t/en

t/‘: K 2 r |
. Bike and more

GO TO SPORTS ‘

Cities, villages, castles

GO TO ART & CULTURE |

‘”“-'f“_\\f ey v SRR WA SRR

Events to come Travel ideas

CHE{K OUT THE CALENDAR GO TO ITINERARIES GO TO NATURE & OUTDOOR

I.ascuatl ispirare #lnEmlllaRomagna

:/‘
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IDENTITY

DESTINATION IMAGE

Durata 1 notte

Tutti

The images make the
visitor immediately
understand the different
activities and experiences
that she/he can do.

Visual and written
content for different
target.

GORO - COMACCHIO, BIKE
OFF ROAD

24 hows

RIDERS’ LAND TOUR

ON THE WINE TRAIL

A rous

od Vebes

University of Bergamo, PMTS Master Course a.y. 2020-2021,

Fomigha

FoodValey

Portner

Motorvoliey

Amici/Solo

Termed&Benessere

Spovt

Wellness voiley

“ C § erdmruragelonane isn

o . o I ad®

A t:-m - Bike and more

Citles, villages, castles

GO TO ART & CULTURF

& o
P, .
s oAl EI& . :
i N"“"?'.L’_.,! m B e S P ST WS T |

Events to come Travel ideas

Ny

HIKing

CHECK OUT THE CALENTS | &0 TO IMNERARIES G0 TO WATURE & OUTDOOR
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IDENTITY

LOGO

tEmilia, which is not only a simple
road, but rather a symbol of the whole
Region.

» Cohesion and coherence

e EN -~ »

DISCOVER
EMILIA ROMAGNA

» The menu is clear TRAVEL
and easy. v

EVEMNTS

. EMNEWS

» The English ”

version is vOLAN
complete )

-~ =
BOOKING BLOG

/-
@ University of Bergamo,

» The logo represents the importance of the Via

\

« - C & emiliaromagnaturismo.it/it

Hniliammamh“iﬂm BETA VERSION

!

#mEmHmRomognc

aster Course a.y. 2020-2021,

VIA EMILIA | §\
E\Smym | > crmieromagna
.I. 7 AN
1wa; emikaromagnaturismo - -~
EVENTS
Upooming Swents:

LA MADONNA DIOTALLEVI BY
PALADING PIACENZA MODENA CITY TOUR RAFFAELLO SANZIO

3w A e a

L. D e L ——

IT for Tourism Services



DESTINATION
GEOGRAPHICAL POSITION

Emilia

Bologna
Modena

Discover

the Emilia-Rolﬁégna
Region of Italy

11 cities of art and countless historic
villages make up a territory with a
thousand souls

EXPLORE THE VIA EMILIA

2 FIND LOCATIONS
L]
3 . CHOOSE INTERESTS

Interests

Emilia Romagna has many nuances, discover the one that suits you
best!

Friy

Riminl

O T et a8

{ HOME

ool e wuaa L T T T L
" Wt A b el m e A vl Ve el T s

11 art cities of whch 3 are UNESCO heritage sites, 18 pilgrimage routes and 17 natural parks, 11 amusement parks and
&5 many adwventure parks, 110 km of equipped beaches and 24 spas, without forgetting the 44 DOPAGP products and tha

Vb win.

Valexroes,

e e e gk -
6 e AF w2 3¢t Trarioe fesiors ¢ R eveede

Fat S Aly sk wid g Ciobapirik b daCarpa 8 o el s 9 Chnted S yut grual automotive brands that rake Cnodia Roerasgnag farmoas throoghouot e weorld.
s vy . T
Fuorc a7 0 9ot ~ Cotins Vaerms cul 00 me I iei S e

Corrilian Rormagria b s riuch o olfer: dscoves #aocording Lo o inlerests and passions.,

W& & || &

Art & Cullure Mature & Cutdoor Riwiera Food Valloy

[ TP PR PR

Tuor oo o wgecs dolla Vel Narecchle cn e Vi Corca w30l Moetsire oo
P R N - T T2, S T | R

ek

s

Lugo ke sowaatinzsneene Sesolor Wt =l aum armdome ek 2 Vel e
aca Waine Do Tan G

N T A L A T

B L L LI S e
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@ University of Bergamo, PMTS Master Course a.y. 2020-2021, IT for Tourism Services



IDENTITY

WEB PRESENCE MAP

‘=
\ gl

» All the social
networks pages
have the logo as
profile image

4
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QVID? CONTENT

INFORMATION FOR MANAGERS

== emillaromagnaturismo .- .

CHSCOVER

DESTIMNATICMNS ] * FrAILIA RIR &GRS

INTERESTS B TRAVEL
S

A1 CULIGHE E P THE. & L] LR * EVENTS
HMEWS
FOODVALLEY

FLAM

YOLIT TRIF

WWELLMESES WALLEY

BICE & CONWYENTICNS

> Booking system helps
managers to reserve
the best location

Vadmrt T o)

P .
SRRCE RS T

AR P QU
AN R L]
roaziy £y -Q"' b 3
. = o e m Y
- Y
N -
.
s
wrire N
R - Tgen
'
- = Tars b
Italia =~ ue
| o ) Vo N
L A DY

Seuren By Colegurios

acris e reggicr, Trarm Piacesnea e Rimini,
Fimra di Rimini - Halian Exhibition Group
Bolopna Flere

» General T

Ferrara Fiere Congressi

information Flara di Faenza
Flera di Forll

abOUt the Cesena Fiera
10 main fair Fiere di Parma

Flere Regelo Emllla

Centres Piacenza Expn

Infa

But there's maore, Clar region sits in kabk's top spots for iss tumover and the number of fair oeents
il biezlris doring The yesar, halk ae a eaticnes and ielermalionsl scales, Thonbes a8 cenbres ool

S,
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CONTENT

INFORMATION ABOUT MANAGERS

a2 e
Download Opendata / APY
E @ > In “contacts” it is
> possible to send
Gallery Contacts an email directly
to the managers

ABOUTUS (3 POLICY PRIVACY >

s USEFULLINKS v & LEGALTERMS >

Emilia Remagna Region - Service for Tourism and Commerce
Director; Paala Bissi

Email: comtun@regicne.emilia-romagna.it

Pac: comtur@postacest ragone.emilla-romagnait
Telefono; 439051 5276430

» This section supplies phone APT Servizi sri _
. Head of Web Strategy: Isabella Armaduzzi
numbers and email Emall: |amaduzzi@aptsendzl.com
addresses of the managers Regional Editorial Board

Editorial coordinator: Celestina Paglia
Technical coordinator: Stefana Vena

Web develapars: Stefana Vena

Email: emiliaromagnaturismo@aptservizi.com
Telefono: +39 051 4202611

-
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CONTENT

INFORMATION FOR USERS

DISCOVER

ey H T — DESTINATIONS »
{omy} emiliaromagnaturismo s o« 1= EMILIA REJMAGNA
INTERESTS
v } TRAVEL
IDEAS
b
ITINERARIES EXPERIEMCES
1 U
EVENTS
: &NEWS
T
EVENTS MEWS
.
070 PLAN
) YOUR TRIP
. l 2 HZWwW TS REACH DWW MLOAL
WEATHER & WEBCAM TOURISTIC INFORMATION X
OFFICES
' ’ - ) - e X

) ; . I'.IIHE RE TD ELEEF

» The homepage is divided in sections and, '
on the right, there is the MENU split in ~ Each section has
different parts too subsections

:/’
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CONTENT

MULTIMEDIA CONTENT

» Images are colourful,
captivating and available all
over the website. At “Gallery”
it is possible to see photos of
the most famous cities

> Only one video is available, but it
doesn’t have any sound nor it
appears on the homepage. It
is inserted in “Explore the via
Emilia” section

LA

(s
-

emilaromagnaturismo

VIA EMILIA

EXPERIENCE THE ITALIAN LIFESTYLE

/

:/’
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CONTENT

USEFUL LINKS AND INFORMATION ON EVENTS

FlAF
Plazza Cavalli -

s SEFL 5 o~ i
- LISEFUL LINK Piacenza

i » By clicking on
Events to come the event section it

+ I.'l.l'l.1."|.'|.".L'-'.rrI|:.|:I'|'J'|"|'.i\".".I|'J':IJﬂ'd'lll"F'J'r.'l'N.’lF'. CONT) &TP:;;E shows
— b troveleriiforarmagn ot 15 pOSS] ble to f] nd ! ? ey It
| nformation and Are & Culre
b e motonvalleoom EV E NTS o ap th at h y l ps LS& e
L mevisimeliessualiencon the visitor to get to -
wiicisiveinessioliey: comr &EMNEWS Free
A the place of the
+ wwahiog-ville.com EBSITE
Bt e event (=1 ::vLLv.piacerEpia::enza.
it
* WA BRSO, Bnilio-rarmagnom. it

Upcoming Events:

HOAW TL GET

— i irekiangoofireno. it

H=rrara

+ s tErTEdimier it

» Upcoming events can
 waedldantelt be found through these three sections
which appear on the homepage and in foui
> Links help users to plan a trip the MENU on the right

el |

p

[
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CONTENT

DOWNLOADABLE MATERIAL AND COPYRIGHT

# HMName Deseriptian Flle  Licenes
1 Archesclogca sress 3nd Museumns emilia-Romagna i} P
I Q 2 Amuzement Farks Emilia-Roamagns L =28
l I w 1 FErnilin -'t‘-:}n'ﬂ;.;rm Gl Conirses = n’:- -,:..
4 =kl Reset Emllla-Romagna -] gL
- - . - 5 Advertura Farks cmilia-Remagns -
Download = Opendata / APl s - me
B Spas BWellness = n’:'- -J-:-.
T Public Camper staga Eriliz-Ramagna E .;_. EL-

» Data of possible interest for the tourist

Rimini: the Adriatic Coast 2011

Diszgveries ond emotons: what (o knok (o enjoy of best wodr holidays i the Ridery of
s

» Search engine to find information about specific
topics and provinces downloadable in PDF

/-
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) POLICY PRIVACY >

B LEGALTERMS >

Copyright Privac

It shows
limitations
on the use
of contents

of the
website




CVR? SERVICES

USERS’ and MANAGERS' SERVICE

» Possibility to create the

COMPLIANCE How ey i dy o st b sty 1
» Different destinations > Languages available: 3
gccordmg to different Italian and English only ‘ Nights Nights
interests
A~ e — proger to do on your 3;3
[~ emiliaromagnaturismo s o (=1 » bt el o
. —) & | =
L) ] ': N -

TRAVEL
IDEsS

-

EVEMTS
EMNEWS

-

PLAN

YOUE TR

DLIRATION
72 hours
9 Wellness Valley

"e TARGET
®=® Friends/Single,Couple

University of Bergamo, PMTS Master Course a.y. 2020-2021, IT for Tourism Services

> Useful
external li



SERVICES

INFORMATION

» Information
regarding
activities,
sightseeing,
monuments, etc.
are easy to find

» Useful advice
is provided, but
not for every
destination

» Tourist

Information—,
Offices are

indicated

/-
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o DESTINATION
Bologna-Modena
W noex
Why visit it
When to go and what to see
Do not miss
On the table
Fun

Keep Fit

Main events

ormation and useful advice

e >

Information Offices

> The user is redirected to the offici
of a specific attraction, if he/she wi
know more about its services

» Tourist Information Offices of the
whole Region are geo-localized

IAT Offices

Where o find alf the louris! informalion you need for your wisit o
the region

Eckoblisked 1o
inforrmick o e -]
Laar sz, likers o Ladls
The T b ] o ° G ~ 3
oI T e . W
o © o il
o o P e o
-
\ © o o
: N N : San MsinB" )
i % (] '




SERVICES e
Starting Addrass [= I -] T }3 ?’ b " e, B
CARTOGRAPHY g B i o &
/ e / i )l '.\.“:.\\“‘ Yan:
» Georeferenced cartography of ; : i GAL, T G e
each destination is provided e, I o
\i‘{; 2 g Cinelomn Piacenza. .

‘('n.-u f _" ’
Suundo Cas " e ’ S ,-.Q“Wm.

» and also the POls of hypothetical itineraries are 9 @

Groppareiio

shown on the map 3 b= Barms
a o Cellecchio
» No Location-Based Services provided Q"*"" Langhiraro
Santa Stefano

Y')BI'XFTP’\('I' VHATTO DD WHERE TOSTAY FRG SVENTS  TERIAMOAY E- - rma

E-COMERCE . \ - 4 ;o Mo -' .dmoncu.c Sli J'Nfc:c:ﬂhk‘::b.\\
» The website has its own booking
system directly accessible from both the
homepage and the menu

{\ 'D University of Bergamo, PMTS Master Course a.y. 2020-2021, IT for Tourism Services



SERVICES

WEATHER FORECAST

> Weather Information appears in the main menu of the website, and it is
introduced by a general climate overview of the whole Region

The vast, inland valleys are especially hat and muggy in the summer, yet cold and passibly wet in the winter months. This is what > Direct link to t

Emnilia-Romagna's subcontinental climate tends to look like.
| . . . o weather foreca
The fog and bitter cold that autumn can bring are tempered by decidedly milder temperatures along the coastline owing to the

nearby Adriatic Sea. Region
Nonetheless the risk of rainfall remains high in autumn and spring, especially in the upper valleys, whilst snowfall in the northern /

part of the Apennines can reach a metre and a half in winter, much to the delight of tourists and mountain enthusiasts.

o stay informed on the weather conditions in Emilia-Romagna is to check the website run by Emilia- ¥
revention, Environment and Energy Regional Agency ARPA [Agenzia Regionale Prevenzione, Ambiente ed Energia

imiﬂumagnaﬂ. N /ﬁm.un
6’ I’;m;m @ N F:n:na @
@ R\_a;o 4 .‘
> Updated image which shows A e
the weather forecast of each —— ) X
province day by day .
= )

4
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>

>

A tourisl

SERVICES

TRANSPORT

Information about the accessibility -by
car, train, plane, bus and boat-canbe ____ |

found in the section of the menu

Links to official transport websites
enable users to buy tickets

(
No possibility to purchase tickets \

directly from the website

Visit Card Romagna

Romagna Visit Card

card o discover Remaqena

T Bt g W12 T el a loes sl i ar s T B3 Sne s scameewd i rog v tha poiad wes of

Forli-Ca -n-,l-rn-u,lmnr- =11t Furrara i ad Al B 0 __Pl-l-lll-'v\:|'\.||:|l'l--|'|-|
KRR LR I

RIS |d ldU'."'del"’s. I.II.I:".‘IlJ.l.Ib.EFhL"i wre gl el

agailahw In ckgrzlfernar s w raditora aafar o tha Roragra vk Car S tha beslasge

R TR TP ISR ) P (R OOy 1y NP

Heowr doc s bk,

Pl (Y RO L NS TR RPN Sy | B
 lra e cprsies i

HA T PO R LT E P AT PR PN P R R R RO Tt EE

LY I B S LT P00 F THI = T WY PO [ DO R R I |

internaticnal aim

() emiliaromagnaturismo « o

WEATHER: & WEBCAN

HOW TCY REACH ¥ 2O DA

TOHIRIETIC INFORMATICS ~

OFHCES

By train

ovides fast connections with Morthern, Central and Southern Italy.
Trenltalia 5 and Itale’) high-speed trains (&) connect the Balogna and Reggic Emilia train

of cities around Italy, including Milan, Turin, Verona, Bolzang, Rome and

By plane

g Aeroporto Intemaziunale Guglielmo Marconi di Bologn

omagna's capital and a numbe
around the world, You can get to Bologna from the airport by taxi, by using th&y
service or on the Marconi Express monaorail line. But if Balogna isn't your final destna

Tarvisio, Brenner, Gotthard and Simplon mountain passes(DB f OBB Jperates daily direct
connections from Munich,

Naples. If you're travelling from elsewheare in Europe, you w | | |m|l|a Romagna via the

You can alsa travel around the region on the high-speed trains run by [talo that stop in Reggio
Emilia, Bologna and Rimini, and on Trenitalia’s regicnal trains networlk.

The Parma, Bologna and Rimini airparts connect the region to major cities across Ialy and Europe
via scheduled and chartered flights.

served by major

University of Bergamo, PMTS Master Course a.y. 2020-2021,

IT for Tourism Services
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SERVICES

SECURITY AND PRIVACY

@ https://emiliaromagnaturismo.it/en

» Security is guaranteed by the use of https
protocol

Privacy policy can be found in the
homepage, but in Italian only.

Download

%

The cookies of the website Gallery

are anonymous. Their use
has the sole purpose
of improving the website

22  ABOUTUS >

-y b

USEFUL LINKS

Difference in the message
of cookies allowance
according to the language
chosen

Per affrire infoermazioni e servizi nel miglior modo possibi

ACCETTA

arti. Par maggiori
informa vertualmante

disabilitarli leggi la nostra priv

ALLOW COOKIES

Your experience on this site will be improved by allowing cookies.

e

~

University of Bergamo, PMTS Master Course a.y. 2020-2021, IT for Tourism Services

(=

&
o)

Opendata /AP

@

Crntacts

POLICY PRIVACY >

LEGALTERMS *

Privacy

Guzsla sogiaro del sila Fa Calbdce D Ji “oemire ilareagizn s e anonbicdi dad
rersmali Fffettant fe i Regicne Frilin Rerrogres durants b nevigae are da peree
desliutara relsud partal wakisttuzonal, narchs b2 nfarmazicnireatve
Lrallamznt d dali eleuati dagli coeraton celUilice Reagori car il Pubalioo JUR=
Hesparsmhile della pretemane dei dati (0]

jp-:-[f:reg are E"I'I|IF.-r3I'|"F,'§'|F.It

dpafpaslacant egiaraanil - ragna it

Approfondimenti

* Afgrmanea sul bractaments derdab serscaah racoea curare s NAVIEEZICNE |.'E"E||
dkent nai soezlistiuzona

¥ mfzrmaniea sul frartaments deidabi aerseaali fareiti dagl ikars tramits massapg
di zosze e attronica o campilazione o foim

# cifemmativa sul brattarenit: dei clabi ersoeali pee Pufficio redesoni oo il okl

-:Uli -:.




Gggge amila sgRa

VBI? INDIVIDUATION

homepage — Regione Emilla-Romagna

SEARCH ENGINE POSITIONING e st s s

Cotonasttus - Comunical shmee - Eilla Somaora - Agrco ur - Sl

W R eml a4 agra L s nolge  prms-peng T
Crdinanza regienals: in Emilia-Bemagna nuove misurs anti ...

‘Emilia Romagna’ S e
» GOOGLE: 4° position [

» BING: 2° position Sehs s b oot et e et
» YAHOO: 7° position —

arllsromagrattimeb . . -
Emilia Ramagna Turisma — Sito ufficiale di informazione turisha

DOMAIN NAME: can be easily
remembered! e ey TS5 Bl ) 5

‘Emilia Romagna Visit’ e —
EMILIA ROMAGNA (name of the Region) > GOOGLE, BING, YAHOO: e

POl 25 aicdum woalal 3 Al f dicmnbes DAL Yo Froabs wors 1| apranc sl e spanis s 07 ewcslune

+ TURISMO (the area of interest) + IT 2° position! o e

o

Ernilia Romagna Turizmo — official tounst . e coses s

htpsfemndicromagnatarisma itier -
AHh 12 meognized paces Lmil Somegra (¢ on mesram predsaganist of the Falar joase dlecners them
Al Focr Wieaid Henlage Stae sl Homaritg Fearan edy ol the Hansascancs, At Bu B

i wneas - Trased keas - Abour Us - Ozendana £ &P - Legal Tenms - Eaoiing

—YaHOO!

B® Microsoft Bing emilizromagnz 8 Q
TUTTO IWNALRN e Napsy norer
1E SN NNC Rsaslint el iy > Aneacaogninsi =

Emilla-romagna italla | Prezzl strepitosamente bassi

hilpes Svewe lrisadviserit -

sy Feceesvni fresd e o gioonsin Vedin preezow e offerie hosl Hersd sse nooiele tssces Coefopms
prerzl e offara: su Tripadizee.

omepage — Regione Emilia-Romagna
https 4/ veww regione emiliz-romagna it

Regrore Tmlin-Rumuyre Yigke Nde More, 32 eNZ7 Bolugns Corminy 057 5271 Cers 1
iz

University of Bergamo, PMTS Master Course a.y.




INDIVIDUATION

BASIC and OFFLINE COMMUNICATION

€

Y ——— « NEWSLETTER

/NhatsApp and Messenger
Te

Contenuts di propriela dells Regione Dovwnkerd st vt £ AP)
Emilia-Romagna | Assessorato Rimani sempre agglornato
Turisrmo e Commercio rilasciati sotto @ con la Newsletter

Licenza CC-BY
Conta

Seie ) ——— - OFFICIAL TELEPHONE NUMBER
s v @  NOTELEGAU 'EMAIL ADDRESS

m 'uneEmlliaRmnagna Hai bisogno d'aiuto?
Infoline Seriviciuna
+39 0541183 2] 83 e-mail

R < Scopri il tuo
QGIELTQCRUCINY () emiliaromagnatudsmo viaggio perfetto ) WETTETE
S, users’ mailbox! T~ in Emilia-Romagna!

(\ -/) University of Bergamo, PMTS Master Course a.y. 2020-2021, IT for Tourism Services

SOCIAL NETWORKS links work!



INDIVIDUATION

COMMUNICATION AMONG USERS AND B2B

OFFICE GEOGRAPHIC POSITIO

TI POTREEEE INTERZSEASE AMCHE: *Q}'gaa?
Mappa  Satellite i Verona
Al I - SanGiovann  Sen Borifacio
Lupatato
i Tzl Beinaggng Manerio Sy Abano Tefme A
T-all Porizina & urasnosariase spottiva diciamizisg A Rasera oon a pansiers pee S
NN R T R T TR T R R I y ’
k. -] Asola IAT - Ufficio Informazioni Accoglienza Turistica FERRARA
- lLargo Castello - Ferrars =
“Mantova
emona ‘ phons
ot kg 5k - i} o
LASGIA LM CORBEN T AMCHE TLA o dries : skl
FOtE-pe | -
! wehsite
Inoe rdi 7 emal raaaans bkl s | esrpl chhigstien soaaconasss ) ali + Casalmaggiore Surzar
T - |- = o RINE G 2 mt
o =l G e ‘
° Miardala Bondeno
Fel
Cant

BLOG

Under each article:
- users can leave a COMMENT
- other articles are suggested

CaffeconTer 4
initiative fa

4
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INDIVIDUATION

RANKING

CheckPageRank.net: 5.6/10
PrChecker.info: 6/10

ORGANIC SEARCH (79,27%)

TRAFFIC & EMGAGEMENT

Device distribution ©
5 Aug 2020 - Qe 2000 5 Worldwide

Total visits © +
[ Auwg 2020 - Qe 2000 8 Warldwide

EJ Desktop
Q Mabile Web

125,817

a -13.09% from last manth

41.23 %

Global rank #EEE.EEEIII

Cauntry rank

G 42188310

Category rank
i il

#3715311

SimiliarWeb.com:
CATEGORY RANK ‘Travel/Tourism’: 9,153!

Really low compared with its main competitor Cervia.it: 111,870

Competitive overlap

Traffic Share

A borghipiubelliditali...

Domain
79.27% L ceryiail 2ET
elemiliaromagn..  2.28%
o % turismo.comunecer..  2.17%
- 0.00% 2.89% 0.6% 0.00% 0.00%
Direcs Email Referrals Social Ovganic search Paid search Display sds [m italiani it 1.03%

1.68%

4
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INDIVIDUATION

#inemiliaromagna n

\
FACEBOOK INSTAGRAM YOUTUBE TWITTER PINTEREST

/ inemiliaromaanz  [EETE -~
(l’l’l’.‘rﬂc

-
x.\pﬂ: 2262 post GO2mila falgwi 2,408 prod li seguiti
/ Firilia-Reamara Regen Tomism R, caly | Weios 7008 goor pics] Ty

FhEmilaRomagra or Encmiiacmagna bo oo fertured.

111.771 likes 60K followers = 2.620 = 71.845 = 3.000 followers
= 117.519 = 1.835 media subscriptions followers = 173.000 visits

followers likes = 100 views = LOW per month
= HIGH = HIGH (last video) ENGAGEMENT = LOW
ENGAGEMENT ENGAGEMENT = LOW ENGAGEMENT

(Nijalitics.com): ENGAGEMENT
3,21%
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Online Broken Link Checker:  Response codes

MANAGEMEN T S

404 Pagga Nl Faund - ha paga | rsoures doase axisl on tha sarar

CODE COMPLIANCE g 1 Broken Link Checker

bad host  bnvalid host name : sereer with thal name doesnl exdst or is urreachable

el uird Maiformed URL {b.g. & sysang dvackel sxinr sleshey, wiong prodoco! e

il e sk rw b |
bad cade  bnvalid HTTP resp coda | SRrBr e wiclales HTTR apas: i Vs e ehenber som
I waA AT w5
sty ekt il FRILETIA "R PRERONSEE WK f Comiant & No Fapanes fsks ik Newasa s b g i ul a=
L B Tt I TR It
gmeoust  Timeout : HTTP requesss corstandy Smed oul during the Ink check L LT
LW T ST T ul i
reset st server drops conmections. | is sther miscordgured or is boo busy. e Rt 1 A
¢ Feip acwa g e e vk wl w=
. ATE PRSI ND WA AR L ul am
Cities, villages: »~ Same clear and accessible B s R I
T bepem el Py aws e e astasin i =
= A i 3 t' t d 1 . A75 PREa e ok F Loony WA T 0T il 55
castles oo on distinct devices: el i e .
11 bhpvm beErbe b e 1 e s e Al e b wl a=
computer smartphone and T B —— S
) FERT P e —— B L] ul s
tablet 14 Fhpvwe paboradi s 1 i s 2a nerirme s L ul s
AR FRpows hodd branie 0 P e T AR wlois e
Q55 Phpawewrmub ol okl o W aaohchllL
1T bhpwmnoaerepern inka i wwa marsazarts B e
ABE FRpowsw sloprg e el w ey Peapr was 3 ekl red
AEE PREa el Tl R e R P ey | ul s
180 tEgawww holel-l aetia came g Nwws s ekt st soonm wl A
151 repwsss Dok oid paTi Py Vwaa ke | e url B
Q52 PRES T R L RN 4 S ] ul am b bes
FEE T PR R — L T I T
T84 FEpwsss a sawinhnol B DAnAned A ra e i Vwwa savarctoibrercatenanme ol o has o
55 PRE S TR ST RO [ e T R
AEE Phaweholeise s Tes i e sk al s ko
L o Guasts<COMMA>aadasVia Saochia Uil wee 404
. i 2 = _‘, A DOMNE : process Eerminaied as faking too long o v Foescad: | Ul wc | 404
- Ta wec] 1550 yaat e, Tound 388 Drokan links Guada<COMBA~ oy Sirada Frod  url gor 404
§ W — - Bike and more OuastCOMMAaoans Bt P Uil gee | 404
. . v n | Ciudns COM A ndtrmn o Libard url e A4
Otles, villages, castles = ML s . GurdaCOMMAaodessVia Messan url gp | A4
: P , » Out of 1876 links analysed, oo w o o
oy LT e A i Ve Guglele ol s AlH

369 present two main St oMMt P o 4l
problems:

Events to come Travel ideas . Error 404

G’ GO el i 55 Vi Rugoe
- Bad host
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url o

ufl &g




Nepzs  Seslle Qivimahd rrade

PRUINL SN LAEAL SLEL S ST
Ami Golopny
THrInAToLL WA Za N TN . Swpra ' era rlwerzakean e o
Lt RS PN P S v Bednrngw rege Mn okxaxd
R e e e AL L U B R

:‘ | B R TR | wulils wutd ln 1

» nierscove e with information about each
destination and its attractions

FALCH IS CHIN T A

ﬁwwv\.d “hw :M.-\.I.\ﬂl'l‘w.ﬂd TS
Tumed ke wbummdn e bk B e Ta e B e ]
wmmlllm R [~ RETT PR 1‘h-:umn.uumnuuu
Fulcerenas srad Cara pigras Fonckonsd Fark 4 a=icghna park e S Shmers and
Frrercallo Park. oz - mgorsl sera.
dafe i o e et Al e e e 0 1 he e d e ed he Pe el
Feaghanal Fark. £200 1 heaum o inar Bv onmer b b - e oo b odors,
Ttz Je kb b ramade UK I2 Dz vais ahkh .m: Iz ln.n:".h1:
il mnaa RLR TS Ly s LR L B e A amm e
Plaifais PATRE ¥ uuulnn-h
.-Hu.“-l.u.r_.l r Iﬁwwl.-\:lu: JrmasLL ke .MHJL thu vl w
e R B E T T T T LTl L]
1 s

m
d refiing e iiding patha. Pl o

The website is ~cc o coce
“cv2rcec as each homepage section
is linked to its corresponding page
with an in-depth explanation

The enables to disc
over the territory of Emilia Romagna,
to check the schedule of events

and to plan a trip

Opportunity to

book accommodations and excursions
through https://www.emiliaromagna
welcome.com/en?utm_source=emilia
romagnaturismo&utm_medium=foote
I website
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DISCOVER
MILIA ROMAGNA
TRAVEL
IDEAS
YOUR TRIP

IDEAS

HOW TO REACH > DOWNLOAD

EVENTS
&NEWS

T TOURISTIC INFORMATION ~

OFFICES :

PLAN

YOUR TRIP

WHERE TO SLEEP ¥ APP
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https://www.emiliaromagnawelcome.com/en?utm_source=emiliaromagnaturismo&utm_medium=footer

S —

MANAGEME]
CONTENT UPDATE

» The coniernt of the website is roouiary
Jocatec, moreover, it informs about the
current Covid-19 situation

NEWS
TRANSMISSIONS XIIT - THE LA MADONNA DIOTALLEVI BY
SOUND OF DANTE RAFFAELLO SANZIO

1

e

CORONAVIRUS WEST IN TRAVEL 202%: LONELY
PRECAUTIONARY MEAS URES - PLANET "LE Vit DI DANTE"
VEMBER 2020 AWARDS

> The event section,

accessibile from three
i i - mbe . .
Coronavirus precautionary measures - Nove r dlfferent areas, is easy

and quick to use as

Fod = thes Teweries =Fthae St =T b e o W nketees of Brasrnis = e 3, 2060, we 1=I= e of the pracoimiarany

> Institutional pages: T o T, e oo it enables the user to _
* hd '.l.'rl it cabe.rw gtra- gy racrarrman Sl E-al sl nshra paroeecn tof mes, saoeet kewcrh oy, teakh reesats, vikoslines . I':'r-:ll.ﬂ.".f(' El: et w
IEtNIl-.I-’NaMt:IO'r]?l Torﬂsmlé]gency :'-:hl.ali-:;';l:‘::;f:r::lhll:-“-ln.'IlrJ-hIA.'II.I.ﬂHJ!.'I.I..-.Ild_-_-.'lha-lu...l!'I.'I"'.l.l..ll.l.'!.'r'l.'a.l.l.l P LIS i P Select the f'leld and
allan MInistry or rea T . .
Italian Ministry of Foreign Affairs e . province of interest SEARCH THE CALENDAR

ke an M ke o ek
o b s o For s ign AlTa

:/‘
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QVOMODO? USABILITY

NAVIGATION MENU

» Direct and
straightforward to
browse y divided in 4 DESTINATIONS TOWNS DISCOVER

o o EMILIA ROMAGMNA
main sections and . A
several shortcuts INTERESTS

(=) emiliaromagnaturismo = s

ART & CULTURE > NATURE & QUTDOOR » @
i

» Logoin the top left FOOD VALLEY

PLAN
corner
MOTOR VALLEY SPA % WELLNESS v
@ ~ While scrolli ng down > WELLNESS VALLEY > | =

BOOKING B

the menu appears
always at the top of

the page » Each section has a
different colour

p
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USABILITY

> An Internal search engine
is always available

_

Book your stay

1rekking and biking
on the hills between
Faenza and Brisighella

o VTERESTE
wellness Valley

@_ CURATION
48 haurs

Faenza arxl Brisighella cormbine in this itinerary that lets you experience all the
excitement of going vp the lower ridges that fringe the valley, cycling into a ravine snd
sampling ane of the best-loved Made in aly products at the Brisighella Open-Air

il Museum,

Rrady? Lel's gol

- TARGET
=% Friends/single, Couple

() First stop

Places -

22M11/2020

20/11/2020

Overnight stay -

» Second search engine to
book an accommodation,

~ A Site map is not available (even
though it is already provided
through the properly articulated
menu)

-
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but it redirects the user to
another dedicated wegiite

» A Breadcrumbs trail is
provided




USABILITY

LANGUAGE

(+=) emiliaromagnaturismo -«

The Emiliz-Romagna region was formed by the merging together of different yet complementary areas. Between the lapping waves
of the Adriatic Sea and the peaks of the Apennines lies a wonderful variety of history, traditions and landscapes, offering just as
many destinaticns o visit.

The Emilia area is the land of the castles and citadels of the Parma and Placenza Duchy, of world-renowned PDO and PGI
products - especially Parmigiano Reggiano and Prosciutto di Parma - and the music of Giuseppe Verdi, who hails from
Busseto. The city of Reggio Emilia was in fact the birthplace of Italy's tricolour flag.

(=) emiliaromagnaturismo -

When it comes to culinary specialities, the Bologna and Modena area is also wo
vinegar, Mortadella Bologna and many other flavours that pair beautifully witl
and motorbike manufacturers - Ferrari, Lamborghini, Ducati and Maserati to
The vast ski resorts on Monte Cimone, the highest peak in the region (2,165 m
mountain are also a testament to the region's deep-seated sparting tradition.
Romagna, on the other hand, has always been about seaside and entertainment L'Emilia Romagna & una regione nata dal'unione di territori differenti che si completane a vicenda. Dalle onde del mare Adriatico
alle cime degli Appennini, attraversandola si incontra una meravigliosa pluralita di storie, tradizioni e paesagg, declinata in tre
Destinazioni tutte da visilare.

the far south of the region. But there is far more to Romagna than meets the eye;
the Forli-Cesena and Rimini countryside, ancient culinary traditions that are em
flatbread, a passion for wellness and fitness, and UNESCO World Heritage L'Emilia & la terra dei castelli e delle rocche del Ducato di Parma e Placenza, dei prodotti DOP e IGP conosciuti in tutto il
mondo - Parmigiano Reggiano e Prosciutto di Parma su tutti - e della musica di Giuseppe Verdi, originario di Busseto.
Alla citta di Reggio Emilia si deve poi la nascita della bandiera tricolore italiana.

Mow all vou have to dois choose vour destination and arrange vour next trip (o Eq

Il territorio di Bologna ¢ Modena non ¢ da meno in fatto di specialitd gastronomiche. Questa @ la patria dellaceto balsamico,
~ Nevertheless , the della mortadella Bologna e di molti altri sapori che ben si sposano con i vini locall.

. I Quirisiedonoe le grandi case automobilistiche e motociclistiche - Ferrari, Lamborghini, Ducati, Maserati tra le altre - e
con te n t 1S t h e same! autodromi di fama internazionale. La tradizione sportiva si lega anche alle importanti stazioni sciistiche del Monte Cimone, il

pil alto della regione (2165 metri s.l.m.) e del Corno alle Scale.
No cuts of lack of ; S R AT ..

La Romagna & invece da sempre sinonimo di mare e divertimento, dai lidi di Ferrara fino allestremita sud della costa riminese, £
1 1 1 pera anche molto di piu: custode di suggestivi berghi collinari nellentroterra di Forli-Cesena e di Rimini, di tradizioni
1 nfo rm at] on 1n oné gastronomiche antiche che trovano nella piadina il lore emblema, di attenzione al benessere del corpo e al fitness, ¢ di citta

l an gu age are ev-l d ent d'arte patrimonio Unesco come Ravenna e Ferrara,

Non resta che scegliere la meta e organizzare il prossima viageio in Emilia Romagna.
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USABILITY

DOWNLOAD TIME

Last 7 days (06 Nov-13 NDV) Test interval: 30 min !Testlt check
Compared to previous period (30 Oct-06 Nov)

Performance grade Load time Page size Requests

) 80100 2.7s 7.42us 67

/ Mo previous data Mo previous data \ No previous data Mo previous data
I_EISt ? days (06 NOV_1 8 ND“"") Tagt interval: 30 min / Testifig from: Europe Edf check
Compared to previous period (30 Oct-06 Nov)
Performance grade Load time Page size Reguests

© 8700 974wus 7.42ve 67

No previous data [ No previous data \ No previous data No previous data

~ Positive performances though with different
for both Europe and download times
the Western US
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» MOBILE FRIENDLI
USABILITY test passed

Risultati del test

wi! vodafone IT B 1n:44
8 emiarcmagnaturismo.it
stata in data: 13 nov 2020, alle are 1730

. . s & (=z) €m
La pagina e ottimizzata " sera venston
per i dispositivi mobili

La pagina & facile da utilizzare su un dispositivo
rmichile

» The website insists on WI-F| Coverage
on several beaches along the Romagna

coast - easily accessible \ » Screenshot taken with

the phone proves it
(- emiliaromagnaturismo - (menu bar always at the

Free Wi-Fi on the top while scrolling down

and a “top” icon in the
beaches of Romagna bottom right corner)

Surfing the web on the beach has never been easier \

0On the beadhes of Rormagng, vou can coreect ba Lhe Interred for [ree with yaur smarlphone,
nzrchincds ar tabet coen wmile gch:ing stanar dlpping ol feet in the wimter, Allwehiour u_'Jng up
the data limit on your |.'||'|El"'ll':' Conract,

Mareover, ta maloe your haliday cven casicr and smipler, the Romagna Rivera also affers other
sarvices, such asweb Tv, whidh is erirely dedicated o the beach n Cervia, or innovative Apps o
atl e o ta reserve a sun aurger and wnbezlla,

p
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USABILITY

iNEmiiaRomagna
V/
Welcome

#inEmiliaRomagna

Select e language

English

ety

-
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» There is a downloadable APP which
presents itself with the same logo

visible in the website

~ BUT, the layout is completely

different and the app is not at all

promoted within the website

&

~ Moreover, it can be stated
that this app is not updated
and lacks several sections
and information

EvoN i NS s

405p Starg a2

Bologna v

No results avallable.

No results available.

THINC2ARILS CAPLRILNCLY UIHL2

EXMEENCES DIHER




CONCLUSIONS STRENGTHS AND WEAKNESSES
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Very clear and simple layout on all devices, pleasant to
the eye

Fast and advanced technology for an easy orientation
within the website

Menu enables to choose different options

Updated content and exhaustive explanations

Fast and functional e-commerce site

Easily found on the main search engines

The domain name is easy to be remembered
Establishes a both basic and an offline communication
Geographic positions of the offices is well provided
Straightforward and complete menu easy to navigate
Mobile friendly with no difficulties in browsing

clear way.
All the activities tha
immediately accessible

Website languages English and Italia
Too many broken links

To select an event you have to digit it
otherwise the internal search engine d
and the results are not shown
Compared with its competitor, its rankin
really high

Engagement through Social Network is not
high enough

Not updated app with lack of information
Absence of videos on the homepage. Only one
is available in a "hidden" section of the page an
doesn't have any sound

Some materials are not downloadable in PDF for
Privacy policy is explained in Italian only
Difference in the cookies allowance: it is

ore
detailed in the Italian version rather than in the
English one

Visit Card Romagna not easy to find at all

NK




