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IDENTITY

Lakes andriverss

ENDINE LAKE AND THE

AVALLINA VALLEY

Area
* Total 40.16 km? (15.51 sq mi)
Elevation 485m (1,591 1)
Population (2019)
* Total 122,243
Demonym(s) Bergamasque
Bergamaschi (Italian)
Bergamasch (Eastern Lombard)
Area code(s) (+39) 035
Website www.comune.bergamo.it? #
UNESCO World Heritage Site
Criteria Cultural: jii, iv
Reference 1533 &%
Inscription 2017 (41st session)

Area

378.37 ha




IDENTITY

The site can be
followed through social
network

The view from Citta Alta
is used as wallpaper

VisitBergamo
The

| discovery
of the city is

Bergamo, you are so ‘ - compared to

| a travel

peautiful!
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CONTENTS

MANAGERS
CONTENT
COMPLIANCE

VisitBergamo

Un capolavoro italiany

Study the tourism potential in order to improve the relationship

between demand and supply;

Coordinate projects and initiatives of public and private;

Implement marketing actions, quality programmes, promotions
and advertising campaigns;

Participate in fairs and events in Italy and abroad,;

Promote, develop and enhance tourist facilities
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many images and a
few writings

sentences
written in bold

Bergamo, you are so AMAZING BEAUTY
beautiful! W0 ol Benaty o e tahne calady

ON THE'PEAKS'OF OROBIC ENJOYMENT

Fullimmersion in nature

BERGAMO’S AUTUMN DELIGHTS

03 21 rabers 90¢ tradinen 13 be sryoyed viens o1 fa compeay

'ONLY WE HAVE IT!
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CONTENTS

INFO AND MEDIA CONTENT

GOOGLE TREKKER

Exploring the Orobie mountains: the time is now!

-9 DISCOVER BERGAMO
FREE SKIING IN THE PROVINCE

OROBIE ALPS

20 things you cannot miss

throughout the province of
with SKI EXPERIENCE Bergamo
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L Discover more
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CONTENTS

LINKS

VisitBergamo
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CONTENTS

EVENTS
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VisitBergamo

EVENTS
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ART & CULTURE FOOD & WINE
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Events
Filters

Type
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6 items found
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FREE WALKING TOUR BERGAMO

—

2 2020 Openings - Il Cipresso
Winery

OO




STRUMENTI CONTENTS

Bergamo con lo smartphone
Cataloghi e Downloads <mmmm

Video Gallery DOWNLOADABLE MATERIAL

.......

VisitBergamo

iEw AL wAps AEALOGH! ITMERAR MANUALL

Catalogues and Downloads

VlSltBergile

Bergamo Ski
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CONTENTS

SOURCES COPYRIGHT
VisitBergamo
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WHERETOGO WHATTODO EXPERIENCES EATINGLSLEEPING TRAVELINFO BLOKy

| deciare that | have read and accepted your Privacy Policy

Non sono un robot

Operators reserved area
Calculate the tourist tax @—

ABOUT US INSTRUMENTS PRACTICAL INFORMATION

1a smartphone
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SERVICES

PRIVACY

The site “Visit Bergamo” uses
cookies and it asks to accept
them.

‘Quanto sei bella Bergamo!

vsersneeos  —

There’s a drop-
down menu which
allows to have info
about: itineraries,
events, experience,
hospitality and
restaurants
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SERVICES

TRANSPORT

“How to get there”

“How to get around”

How to get to Bergamo

GEO-REFERENCED MAP

“Maps”
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SERVICES

LOCATION-BASED SERVICES

The site “Visit Bergamo” has no Location Based

Services.

STAY UPDATED, DO YOU WANT TO PROMOTE YOUR BUSINESS ON
SUBSCRIBE TO THE NEWSLETTER! VISITBERGAMO?

WETRRMENTY PRACTION ST N . - —

Manager’s needs are fulfilled
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SERVICES
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VisitBergamo B
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= Bergamo
] \@ https://www.visitbergamo.ge%n/
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The website provides a

/ poor weather forecast

The security of the website on the homepage

Is guaranteed thanks to the

https protocol




SERVICES

e ., ) . references in order to look for activities,
Visit Bergamo” provides e-commerce functions: P

The website allows the users to insert their

services or accommodations
-

s wares  umsec i risan B4 / \istBergamo
o . e,
Experiences 1w

s || roacan e | e

Hospitality
Avatablity A

Accademin Carvara - Apericona ol Baretto Aperitil at Trattoria
Enmnce tnmet dt san VI:No SantAmbroes

Activities are purchasable directly from the

website

Accommodations are powered by Booking.com,

users cannot directly book them from “Visit Bergamo”
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MANAGEMENT

Q ! /e
CODE COMPLIANCE GS !f — g Ed,
the website's software works properly s o
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Events s UPDATE:

iters N m it appears to be regularly
e updated, as well as its
e ) T social media pages:
s i FREE WALKING TOUR BERGAMO Facebook, Twitter,
Culture L _ o Instagram, YouTube
Exhibitions l 1 o
show gt RLAML
Folklora m

Sport




MANAGEMENT LINK COMPLIANCE:

according to the online tool
VistBergamo , = Broken Link Checker many links
don’t work properly and they
respond to the 404 Page not
Bergamo, you are so b : found error or bad host error

beautiful! v
Page

- ¢ X . # Broken link yeu can seroll this field letiright) Link Text whgre server
{ - response
1 httpathnese bbisoladicasaitl Wi hbisaladicasa.it rc| bad host
2 hitpwwwhotelrosalping bo it wenhotelrosalgina bo.it utl sre] bad host
3 httputhnaecasapriula, il i casaprila.if url src| bad host

4 hitp:fwa comune.Rergamo.ivserdzitenuidinamica.aspy?idSezione=3780&idArea=1182&IdCat=11958I0=8557...  hitp:ihwww.comune.bergama.itiservizive sic| A%

5 hitps:fitunes.apple comiifappivisithergamo-contestid 118082237 9?mt=8 IMAGE alt= Download from Apple Store & A04

B hitp:hwaw comune.hergama.itortolotanico Enbsp; url sre] 404

7 hitpiheewwaccademiacarrara.hergamoit! Accademia Carrara ul src] 400

0 hitpwwwret regione lombardia itcsiSatellite Pe=Pagedehildpagename=DG_Reti%2F DGLayoUt&id=12136086... | Parchi Regione Lombardia url sre] 404
9 hitpdiheeeagriturismolemore.itf v agriturismalemaore. it utl src | bad host
10 hitpcidessivalbrembana eufitpoiiscuderia-del-carnello wwirvalbrembana ewitpoilscudenia-dek url src bad host

11 httphit e Zmft U hit.ly/2lymfi U ul stc 404
12 hitp:ibetrattoriacolombing. iy wwtrattoriacolombina.it url src bad host
13 hitp:ieewapp9bergamo.com! vy appabergamo.com utl src | bad host

. - - 14 hitpcifeess materiaprima bigcartel com/ wwyrateriaptima bigeartel.coml wl sic 404
TEC H N O L OG I ES- the WebS|te IS 16 hitpcidess chiringuitocata i wiw.chiringuitacafe.it utl src | bad host
techno|0gica"y updated . the Site Surfing iS 16 hitpzivwewiratioriagreca-egeo it wwtrattoriagreca-egen it url src bad host
1 17 hitpcidesspooglias. it whitpooglias.it utl src bad host
fast and intuitive 16 hitpiheesfalconibergamo itf v falconibergamo.it url src | bad host
19 bt dilloallaluna. it weensdilloallaluna it ul stc bad host
20 hitpieessicvoloavelaristorantiiy wanirwoloavelaristoranti.it url src | bad host
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INDIVIDUATION

SEARCH ENGINES: generally well positioned

www.visitbergamo.net » news » notizia v

10 cose da fare assolutamente a Bergamo + Visit Bergamo 5th result on
E arrivata I'ora di venire a Bergamo per una vacanza stratosferica! E la destinazione perfetta h GOO Ie
per una pausa in citia e per non farti trovare impreparato abbiamo ... g

DOMAIN NAME: short and immediate VlS't Bergamo

Un capolavoro italiand S

— visitbergamo.net

v




INDIVIDUATION

OFFICE GEOGRAPHIC POSITION: >

Visit Bergamo’s website dedicates a specific page for the
offices, but not all of them are presented with telephone
number, e-mail and location (and some of them also with
opening hours). Sometimes the information on Google Maps
differ from the one of the website.

m To [} Where

12 itoms found




NDIVIDUATION

RANKING

o L0

DOMAIN RAITING LINKING WEBSITE

63/100 1517

i

BACKLINKS

50.707

ORGANIC # OF VISITS: 37.4K MONTHLY




INDIVIDUATION
COMPETITORS

& ndombanta * @0» °

COSE DI BERGAMO

101 cose da fare a Bergamo e provincia almeno una volta

nella vita

DOMAIN RAITING DOMAIN RAITING
67/100 21/100

(<))

DOMAIN RAITING
54/100



INDIV

DUATION

Share of voice

SHARE OF VOICE

Share of voice on Twitter 11/02/2020 - 11/08/2 Share of voice on Faced. A )




INDIVIDUATION

SOCIAL MEDIA ENGAGEMENT

Twitter
21%

Instagram
17.1%

Language Content:
21,5004 Followers Type of posts:

#: #visitbergamo

‘@' 46,500 Followes #BergameoJustAmazing

#bergamotiaspetta
#Bergamoinsiemeavoi
5,650 Followes 'Berga”ctraz-e wishiist
#bergamoisaliright
n 231 Suscriptions SBorcambniibalia

Facebook
80.7%

()OO



INDIVIDUATION

SENTIMENT
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INDIVIDUATION

Other
Networks

TWITTER

Same Content than Instagram

LINKEDIN

144 followers, not frequent posts.

YOUTUBE
231 Subscriptions, not frequent

posts.




INDIVIDUATION

SOCIAL MEDIA: MAP OF LINKS
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B2C COMMUNICATION
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USABILITY

s

VisitBergam
An itakan masterpecs 4 WHERETOGO WHATITODO EXPERIENCES EATINGASLEEPING TRAVELINIO ’Wq

VisitBergamo, nowadays, does not an official (working) app, the mobile version
of the site itself substitutes it (not mobile-friendly).

N i i i i O R W i W e e W

VisitBergamo's social media are well shown at the top of the screen on the home
page of the site in both the desktop and the mobile version.
et Nt e N

The drop-in menu is always at the top of the screen, allowing for easy navigation
through the site.

(<))



USABILITY

g:fur'-ul.or-m.nnu 6 available IanguageS
a on the website: Italian,
e oSN © English, French,
o & German, Spanish,
Russian (all European
languages).

%ITO

f—

| HOME = WHAT TO DO = TYPICAL PRODUCTS = TYPICAL DESSERT |

“Breadcrumbs” are widely available to
help users with the navigation across
the site.




USABILITY




USABILITY

CHI SIAMO SCUOLE SOSTENITORI 2020 RELATORI CONTATTI =

(c) WSO



STRENGTHS & WEAKNESSES

STRENGHTS

WEAKNESSES

The website as well as its social media pages are regularly
updated

Few recent videos in YouTube

The website is easy to use and easy to browse

Some links do not work properly

Privacy & security are well respected

Twitter and Youtube have no frequent posts.

The level of engagement in the social media is remarkable.

The official website doesn’t always have a good position on the
main Search Engines

The Domain Ranking score is noticeable in comparison with its
competence. The number of organic visits per day is also
preponderant.

There is a problem with the location of the main office of Visit
Bergamo (website vs Google Maps)

Section for B2B & B2C

They are not using a proper intranet right now

UNIBG 44141 2020-2021 WEB PRESENCE OF BERGAMO STARTING FROM VISITBERGAMO.NET @@@@

NOV 17, 2020 33




STRENGTHS & WEAKNESSES

STRENGHTS

WEAKNESSES

Eye-catching photos

Weather could be linked to some weather forecast websites in
order to provide more information

Well-organized contents

Some translations are missing

Good purchasing functions directly on the website

Improvements about the speed of Wi-Fi connection can be
made in certain areas of the province

Many information on things to do, where to go and hospitality

No official app is present (nowadays) on neither the App Store
nor on Google Play

Many maps available online and downloadable

No clear home button (the logo works as that)

Free Wi-Fi available in the city. And average Wi-Fi speed in
Bergamo is good

The website is always up-to-date and it works well on both
computers and mobile phones

Navigation on the site is straightforward

UNIBG 44141 2020-2021 WEB PRESENCE OF BERGAMO STARTING FROM VISITBERGAMO.NET @@@@

NOV 17, 2020 34




